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Cratba 1l

BHectn B 3aKkoH Poccuiickonn Pepepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickon Pepepaunmn o Kynbtype" (Begomoctn Cbesga HapoAHbIX AenyTaTos
Poccuiickor depepaumm n BepxosHoro CoseTa Poccuiickont ®depgepaummn, 1992, N 46, cr. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuinckont depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, c1. 21; 2008, N 30, ct. 3616; 2013, N 17, c1. 2030; N 27, cTt. 3477; N 40, ct. 5035) cnheayoume
N3MeHeHMA:

1) pasagen VI gononHutb ctatbamm 36.1 1 36.2 cneayowero cogepaHma:
"CraTba 36.1. He3aBMcHMMan oLeHKa KauyecTBa OKa3aHWUA YCyTr OpraHn3aLMaMmM KyabTypbl

HesaBMcMMan OLEHKa KauyecTBa OKa3aHWUA YCAYr OpraHuM3auuamu KyabTypbl ABASETCA OAHOM U3
dopm 06LECTBEHHOTO KOHTPO/IA M MPOBOAUTCA B LENAX NPeAOoCTaBAeHUA rpaxaaHam nHbopmaunm o
KauecTBe OKasaHWA YC/IYr OpraHM3auMsaMKM Ky/bTypbl, @ TaKKe B LIeAAX MOBbIEHWUA KayecTBa WX
AeATeNbHOCTY.

HesaBMCMMan oLEeHKa KayecTBa OKasaHWA YCAYyr OpraHuM3aumMamMMK KyabTypbl npeaycmaTpuBaet
OUEHKY YCNOBMI OKasaHMA YCAyr Mo TakKMM OBWMM KPUTEPUAM, KaK OTKPbITOCTb WM AOCTYMHOCTb
UHpopmaumm 06 opraHM3auMKM KyabTypbl; KOMQOPTHOCTb YCNOBMI MNPEAOCTaBAEHUA YCAyr U
OOCTYMHOCTb MX MNOJIYYEHUA; BPemMsa OXMAaHMA NpenocTaBAeHMA Yycayru; Ao06poxKenaTesibHOCTb,
BE/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpraHM3auumn KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKa3aHus ycayr.

HesaBMcMMan oOuUEHKa KayecTBa OKasaHWA YCAYyr OPraHu3auuMsamu KyabTypbl MPOBOAMTCS B
COOTBETCTBUM C MOJIONKEHUAMM HacToAWel cTaTbu. Mpu NpPoBeAEeHUN HEe33aBUCMMOW OLLEHKM KayecTBa
OKa3aHUs YyCIyr OpraHusauuMaMM  KynbTypbl WCMosb3yeTcA obuenoctynHas UWHpopmauua o6
OpPraHM3aLMAX Ky/bTypbl, pasmeLl,aemas B TOM Yncsie B Gopme OTKPbLITbIX SaHHbIX.
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A63au, yTpatun cuay. - PegepanbHblit 3akoH oT 05.12.2017 N 392-93.

HesaBMcMMan OUEHKa KayecTBa OKa3aHUA YCAYr OpraHM3auuMsamMm KyabTypbl He MpoBOAUTCA B
OTHOLLEHWM CO3LaHUA, UCNIONHEHWUA U MHTEPNPETALMM NPOU3BEAEHMNA NUTEPATYPbI U UCKYCCTBA.

B uenax cosgaHuA YCNOBMI ANA OpraHM3auMyM MPoOBeAEHMA HEe3aBUCMMOW OLLeHKM KayecTsa
OKa3aHWA yCAyr opraHn3auusamm KyabTypbl:

denepanbHbii OpraH WCNOIHUTENbHOW BNACTU, OCYLLECTBAAKOWMI GYHKUMM No BbipaboTKe M
peanusauMm rocyfapcTBeHHOW MNOMUTUKM WM HOPMATUMBHO-NMPABOBOMY pPEry/JMpoBaHui0 B coepe
Ky/AbTypbl (Zanee - yNnoJAHOMOYEHHbIM ¢enepanbHblit opraH MCNONHUTENbHOM BAAcTM), C y4yacTUem
CNeumManncToB, OCYLLECTBAAIOWMX NPOdECcCUMOHaNbHYI0  AeATeNbHOCTb B chepe  KyabTypsl,
obLecTBEHHbIX OpraHusaumMn B chepe KynbTypbl, 0b6LLECTBEHHbIX 0ObeAnHEHUI noTpebutenent (Mx
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aummn) popmmupyet obLLecTBEHHbIA COBET Mo
NpoBeAEeHMI0 HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YC/Iyr OpraHmn3aumsaMmmn KyabTypbl U yTBEp:KAAET
NnosiokeHne o Hem. [lepeyeHb OpPraHM3aUMii KynbTypbl, B OTHOLUEHMM KOTOPbIX HE MPOBOAUTCA
HEe3aBMCMMan OLLEHKA KayecTBa OKa3aHUs UMW YCAyT, YTBEPKAAETCA YNOJHOMOYEHHbIM deaepanbHbIM
OPraHOM UCNOIHUTE/IbHOW BNACTU C NpeaBapuTesibHbIM 06CyKaeHNeM Ha 06LLLEeCTBEHHOM COBETE;

OopraHbl rocyapCcTBEHHOM BAacTu cybbekToB Poccuinckont Pegepaumm ¢ y4acTtmem obLLEeCTBEHHbIX
opraHmsaunit GopMUPYIOT OBLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTsa
OKa3aHWA YCAyr opraHM3aumaAMmn KyabTypbl, PacnoNoXKeHHbIMU Ha Tepputopusax cybbekTos Poccuiickol
denepaunn, 1 yTBEPKAAIOT NONONKEHME O HUX;

OpraHbl MECTHOrO CamoOyrnpaBJeHUs C YyyacTMeM OOLLeCTBEHHbIX OpraHuWsauMii  Bnpase
dopmmpoBaTb 0bLLECTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABUCMMOM OLEHKM KauecTBa OKasaHua ycayr
OpPraHM3auMAMM KyabTypbl, PACMONOKEHHbIMU Ha TEPPUTOPUAX MYHMLMNANbHLIX 06pasoBaHMi, U
YTBEPKAATb NOMIOXKEHNE O HUX.

MokasaTenu, xapaKTepusylowme oblMe KPUTEPUM OUEHKM KayecTBa OKasaHMA  ycayr
OpPraHU3aLUMAMU KyNbTypbl, YKa3aHHbIMU B 4YacTU 4YETBEPTOM HACTOALLEA CTaTbW, YCTaHaBAMBAlOTCA
YNOJIHOMOYEHHbIM  desiepanbHbIM  OPraHOM  UCMONHUTENIbHOW  BAacTM C  NpenBapuTesibHbIM
obcyKaeHMem Ha 0b6LLLeCcTBEHHOM COBeTe.

Mo peweHWIO YNOAHOMOYEHHOro ¢eaepanbHOro OpraHa MCMOMHUTENbHOW BAACTU, OPraHoB
rocyAapcTBeHHoOM BaacT cybbekToB Poccuiickoi degepaumm nam opraHoB MECTHOrO CaMoynpaBaeHus
dYHKLMM 0OBLLECTBEHHbIX COBETOB MO MPOBEAEHMIO HE3AaBMCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM KyabTypbl MOTYT 6biTb BO3/OXKEHbI Ha CyLlecTBylOWME MpUM  3TUX OpraHax
06LecTBEHHbIe COBETbI. B TaKMx cnyyanx obLeCcTBEHHbIE COBETLI N0 NPOBEAEHUIO HE3aBUCMMOM OLLEHKM
KauyecTBa OKa3aHMA yCayr opraHM3auMammn KynbTypbl HE CO34at0TCA.

O6LLecTBEHHbIM COBET MO MPOBEAEHUIO HE3aBMCMMOWM OLEHKM KayecTBa OKasaHMA ycayr
OpraHusaumMaMmn KyabTypbl GopmupyeTca TakMm 06pasom, 4ytobbl Oblna MCKAKOYEHA BO3MOMKHOCTb
BO3HWKHOBEHUA KOHGAMKTA MHTepecoB. CocTaB ob6LLeCTBEHHOro coBeTa QGOPMUPYETCA W3 uYmncaa
npeacrasuTeniell 06LEeCTBEHHbIX OpraHM3aunin. Yucno YyneHoB obLLECTBEHHOIO COBETA HE MOXKET BbiTb
MeHee Yem NATb YenoBeK. YneHbl 06LECTBEHHOrO COBETa OCYLLECTBASIOT CBOK [AeATe/IbHOCTb Ha
06LWecTBEHHbIX Havyanax. MHPopmauma o geaTenbHOCTH 06LLEeCTBEHHOIO COBETA Pa3MeLL,aeTcs OpraHom
rocyZapCTBEHHOM BNACTM, OPraHOM MECTHOTO CaMOoynpaBieHUs, MPU KOTOPbIX OH CO34aH, Ha CBOEM
obuuManbHOM caliTe B MHPOPMaLMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (ganee - ceTb
"UHTepHeT").

HesaBucMmana oueHKa KayecTBa OKasaHMA yCnyr oOpraHumsaumamun KyJsibTypbl, OpraHundyemasn
O6LLI,€CTBeHHbIMM coBeTaMu No ee nposeaeHMto, NPoBOAUTCA HE Yalle 4Yem OAUH pa3 B rod 1N He pexe
4yem O4uH pa3 B TpU roga.

O6LLI,eCTBEHHbIe coBeTbl NO npoBeaeHUto He3aBMCMMOW OUEeHKN KayeCTBa OKa3aHuA ycayr
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OpraHM3aLMAMU KYNbTypbl:

onpeaenaoT NepevyHn opraHM3aLUmn KyabTypbl, B OTHOLIEHUWU KOTOPbIX MPOBOAUTCA HE3aBUCMMAasn
OUEHKa;

bOpPMUPYIOT NPeanosKeHna ana pa3paboTKM TeXHMYECKOro 3agaHusa A48 OpraHu3aumm, Kotopas
ocyuwectenseT cbop, 06obuweHMe U aHaNU3 MHPOPMALMKM O KayecTBe OKasaHWA YCAyr opraHM3auusamm
KyNbTypbl (Oanee - onepaTop), NMPUHMMAIOT yyacTMe B PACCMOTPEHMM MPOEKTOB AOKYMEHTauuu o
3aKynke paboT, ycAyr, a TaKXKe TMPOEKTOB rOCyAapCTBEHHOrO, MYHMUMMANbHOTO KOHTPAKTOB,
3aKNOYAEMbIX YMONHOMOYEHHbIM deaepanbHbiM  OPraHOM  WCMOJIHUTENIbHOM BAAcTW, OpraHamm
rocyfapCTBeHHoW BnactM  cybbektoB  Poccuitickolt  depepauum  MAM OpraHamm  MeCTHOTO
caMoynpaBneHus C onepaTopom;

absau yTpaTtnn cuny. - PegepanbHbiii 3aKkoH o1 05.12.2017 N 392-93;

OCYLLECTB/IAIOT HE3ABMCMMYIO OLLEHKY KayecTBa OKa3aHMA YCAyr OpraHM3aumsmu KyabTypbl C
y4yeTom MHbOopMaLMK, NpeacTaBAEHHON ONepaTopom;

NpeAcTaB/AT COOTBETCTBEHHO B YMOJIHOMOYEHHbIN ¢eaepanbHblii OpraH MCHOJHUTENbHOMN
BNACTW, OpraHbl rocyAapcTBeHHON BnacTn cybbekToB Poccuiickoit depepaumn, opraHbl MeCTHOrO
camoynpasBneHna pesynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa OKasaHuA YCAYr oOpraHusauusamu
KYNbTYPbI, a TaK¥e npeanoxeHna ob yaydlleHnn Kayectsa Ux AeATeIbHOCTH.

3aKNtoYeHNe rocyapCcTBEHHbIX, MYHMLMMNANbHBIX KOHTPAKTOB Ha BbINOJIHEHWE PaboT, OKasaHue
ycnyr no cbopy, o606LWEHMIO U aHAaNM3y MHGOPMAUMM O KAyecTBe OKasaHMA YCAyr opraHuM3aunamm
KYNbTypbl OCYLLECTBAAETCA B COOTBETCTBUM C 3aKoHoAaTesnbcTBOM Poccuiickon ®Pegepaumm o
KOHTPaKTHOM cucteme B chepe 3aKyrnoK ToBapoBs, paboT, ycayr ana obecneyeHUsa rocyaapCcTBEHHbIX U
MYHULMNANbHBIX HYXA. YNOJHOMOYEHHbIN defepanbHblit OpraH WMCNOAHUTENbHOM BAACTM, OpPraHbl
rocyAapcTBeHHOM B/acTn cybbekToB Poccuiickoit ®egepaumm, opraHbl MECTHOMO CaMoyrnpaB/ieHUsa no
pe3ynbTaTam 3aK/OYEHUS TOCYAaPCTBEHHbIX, MYHULMMANbHbIX KOHTPAKTOB 0QOPMAAIOT pelleHne 06
onpeaeneHnn ornepatopa, OTBETCTBEHHOrO 3a NpoBeAeHWe He3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YCNYr  OpraHM3auMsaMmn  KyabTypbl, a TaKKe TMpu HeobxoauMMOCTM NpeaocCTaBAAsdT onepaTopy
06LwenocTynHy0 MHOPMaLMIO O AEATENbHOCTU AaHHbIX OpraHM3auunii, opmmnpyemyto B COOTBETCTBUM
C roCcyZlapCTBEHHOW M Be4OMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTLIO (B CyYae, eC/IM OHa He pasmelleHa
Ha opUUMANBbHOM caiTe opraHM3aumm).

MocTynMBlUA@s COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHblA OpraH WCNOJAHUTENbHON
BJ1AaCTW, OpraHbl rocyAapcTBEHHOM BnacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOTO
camoynpasneHusa uHboOpmauMAa O pesynbTaTax HEe3aBUCMMOM OUEHKM KayecTBa OKasaHWA ycayr
OpraHM3auMAMM KynbTypbl NOONEXKUT 06A3aTeNbHOMY PACCMOTPEHMIO YKasaHHbIMWM OpraHamu B
MECAYHbIA CPOK M Y4MTbIBAaETCA MMW MpU BbipaboTKe mep NO COBEPLIEHCTBOBAHMIO AEATENbHOCTU
OpraHuM3aLmii KyabTypbl.

NHpopmauma o pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa OKa3aHWA yCayr opraHusauuamu
KY/IbTYPbl Pa3MeLLaeTcsa COOTBETCTBEHHO:

YNO/HOMOYEHHbIM defepasbHbiM OPraHOM UCMOIHUTEIbHOM BAAcTU Ha odULMaAbHOM caiTe ans
pasmeLLeHns MHGOPMaLLMK O TOCYAAPCTBEHHbIX U MYHULMMNA/bHBIX YYpeXKAeHUAX B ceTh "UHTepHeT";

OopraHamMu rocyZapCTBEHHOW BNacTuM cybbektoB Poccuiickon dPepepauumn, opraHamMyM MeCTHOrO
camoynpasneHus Ha CBOMX oduUMaNbHbIX caiTax M oduumanbHOM CcaiTe Ana  pasmMelleHus
MHPOPMaLMN O FOCYAAPCTBEHHbIX U MYHULIMNANAbHbIX yUpeKaeHUax B ceTu "UHTepHeT".

CoctaB wuHPoOpMauum o pesynbTaTax HEe3aBUCMMOM OLIEHKM KadyecTBa OKasaHuA ycayr
OPraHM3auMAMM KyAbTYpbl U NOPAAOK ee pasmMelleHus Ha oduuMaNbHOM caliTe A/A pasMelleHus
MHPOPMaLMK O FrOCYAAPCTBEHHBIX U MYHULIMMAbHbLIX YYPEKAEHUAX B ceTU "UHTepHeT" onpesenstoTcs
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ynoaHomoueHHbim  [paBuTenbctBom  Poccuiickoit  depepaumm  dpepepanbHbiM  OpraHoMm
NCMNONHUTENbHOW BAACTU.

KoHTposb 3a cobntogeHnem npoueayp nNpoBeAeHMA HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHus
YCAYTr OpraHM3aumUsMM KynbTypbl OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccmitckom
depgepaunn.

CraTba 36.2. MHPOPMaALMOHHAA OTKPLITOCTb OPraHU3aLLUIN KyNbTypbl

OpraHusauMM KynabTypbl, YKasaHHble B 4acTM 4eTBepToM cTatbh 36.1 HactoAwmx OcHOB,
06ecneynBaloT OTKPbITOCTb M AOCTYNHOCTb Caeaytowen nHdopmaumm:

[aTa COo34aHMA OpraHM3auuu KynbTypbl, €e y4uypeauTenb, y4ypeamTenn, MECTO HaXOXKAeHUs
OpraHM3aumm KyabTypbl U ee GUAMAN0B (NPU HANNUUK), pexrnUM, TpaduK paboTbl, KOHTAKTHbIE TeslePOoHbI
M agpeca 3NeKTPOHHOM NoYTbI;

CTPYKTYpa 1 OpraHbl yNpaBAeHWUA OpraHn3aLmm KyabTypbl;

BMAbl NPeA0CTaBAAEMbIX YCAYT OpraHn3aumen KyabTypbl;
MmaTepuanbHO-TEXHNYECKoe obecrneyeHne NpeaocTaBieHuns yeayr;
KOMWA ycTaBa OpraHn3aummn KynbTypbl;

Konua nnaHa GUHAHCOBO-XO3ANCTBEHHOWN AEATENbHOCTM OPraHM3aLmMm KyabTypbl, YTBEPKAEHHOTO
B YCTaHOBJIEHHOM 3aKoHoaaTenbcTBOoM Poccuiickoit ®epepaumn nopagke, UaM OLOOKETHOM CMEeTbl
(MHPopmauma 06 obbeme npeaocTaBAAEMbIX YCAYT);

KOMuA A0KYMEHTa O nopAadKe npeaocTaBAeHus yCayr 3a naaty;

NMHOpPMaLMA, KOTopaa pasmeLLaeTcs, onyb/MKOBbLIBAETCA MO PELIEHMIO OPraHM3aL M KyabTypbl, a
TakKe WHPopmauma, pasmellleHne W onybaMKoBaHME KOTOpOK ABAAOTCA 06s3aTeNbHbIMU B
COOTBETCTBUU C 3aKOHOAaTeNbLCTBOM Poccuiickolt deaepaunu;

WHasa onpegensemas YNoAHOMOYEHHbIM deaepanbHbIM OPraHOM WCMOJIHUTENbHOM BAACTU
HeobxoaMmasas ANA NpoBeAeHMA HEe3aBMCMMOWM OLEHKM KayecTBa OKasaHMA YCAyr opraHusaumamu
KyAbTypbl MHGOPMaUmA.

MHbopmMaums, yKasaHHas B 4acTW MepBOM HACTOALLEN CTaTbW, pasmellaeTcs Ha opuuManbHbIX
canTax ynosHomoyeHHoro ¢esepasbHOro opraHa UCNOJIHUTENbHON BNACTU, OPraHOB FrOCYAaPCTBEHHOM
BNacTM cybbektoB Poccuiickon Pepgepalmu, OpraHOB MECTHOFO CaMOynpaB/JeHUs UM OpraHM3aumi
Ky/NbTypbl B cetn "WHTepHeT" B COOTBETCTBUM C TpeboBaHMAMM K ee cofepaHuio u dopme
NpPeAoCTaBNEHNA, YCTAHOBNEHHbIMM YNOJHOMOYEHHbIM deaepasibHbiM OpPraHoOM WCMOJIHUTENbHOM
BJ1ACT.

YNOAHOMOYEHHbIW ¢eaepanbHblii OpraH MCNOAHUTENbHON BAACTW, OpraHbl rOCyAapCTBEHHOW
Bnactm cybbekToB Poccuiickot depepaunn, opraHbl MECTHOTO CaMOYMNPaBAEHUA M OpraHusauum
Ky/AbTypbl 06ecneunBatloT Ha CBOMX 0dULMabHbIX CaliTax B ceTh "UHTepHeT" TeXHUYECKY0 BO3MOXKHOCTb
BbIPa*KEHMA MHEHWNI NOMYyYaTENAMM YCAYT O KAYecTBe OKa3aHUA YCAyr OpraHn3aumMamm KyabTypsbl.";

2) cTaTbio 37 AONOAHUTL ab3aLem cneayoLLero cCoaepKaHma:

""cosgaHne ycnoBuiA ANA OpraHM3auum NpoBeaeHMsA He3aBMCMMOWN OLLEHKM KayecTBa OKasaHusA
YCAYT OPraHmn3aumamm KyabTypbl.";

3) yacTb NepByto cTaTbk 39 AOMNONHUTL ab3aLem cneayoLero CoaepKaHus:
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"co3pgaHne ycnosuii ANA opraHusauMuM NPOBeLEeHUA HE3aBUCMMOM OLEHKM KayecTBa OKasaHwuA
YCAYT OpraHM3aumamm KynoTypbl.".

Cratba 2

BHectn B ®epepanbHblii 3aKoH oT 10 aekabpa 1995 roaa N 195-d3 "O6 ocHoBax couUMaANbHOrO
obcnyxuBaHmMa HaceneHua B Poccuiickon depepaummn” (CobpaHue 3akoHomaTenbctBa Poccuiickoii
depnepaunn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cneayoume U3MeHeHus:

1) gononHuTb ctateaMn 17.1 1 17.2 cneayrollero coaepsaHus:

"Cratbs 17.1. He3aBncMMan OLEHKa KauecTBa OKa3aHWA YCIYT YUYPEXKAEHUAMU U npeanpuatuaMmm
COLMANbHOIO 06CNYKNBAHUA

1. HesaBMCMMaaA OLEHKA KayecTBa OKasaHMA YCAYT YYpeXAEHUAMM U NpeanpuaTmamm
COUMANbHOro 06CNy»KMBaHMA ABAAETCA OO4HON M3 GOpPM OOLLECTBEHHOIO KOHTPOAS WM MPOBOAMUTCA B
Uenax npefocTaBAeHMA MOAYYaTENAM COUMAbHbIX YCAYr MHGOPMaUMKM O KayvecTBe OKAasaHWA ycnyr
yupeXaeHMAMM U NpesnpuaTUAMMU COLLMANbHOTO 06CNYKMBAHMA, @ TAKXKe B LLeNAX NOBbIWEHMNA KaYecTsa
NX LEeATeNbHOCTH.

2. HesaBuMcMMaa OLEHKA KayecTBa OKasaHWA YCAYr yupexkgeHuamu w  npeanpuatuamm
COUMANbHOIrO 0BCNYKMBAHMA NPeayCMaTPUBAET OLEHKY YC/IOBUI OKasaHWs yCayr Mo TakMm o6wmm
KPUTEPUAM, KaK OTKPbITOCTb W AOCTYMHOCTb MHbOpMaLMM 06 yupexxgeHun u o npeanpuaTumn
COUMANbHOrO 06CAYKMBaAHUA; KOMGOPTHOCTb YC/NOBUA NPEAOCTaBAEHUA COUMANbHbIX YCAYr U
OOCTYMHOCTb  MX  MOJMYYEHUs; BPEeMs  OXWUAAHWA  NPefoCTaBNAEHMSs  COUMANbHOM  yCayru;
[06p0oXKeNaTeNbHOCTb, BEM/AMBOCTb, KOMMETEHTHOCTb PAabOTHUKOB YyuYpexaeHus W Npeanpuatus
coumanbHOro ob6cNyKMBaHUSA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHMaA yCAyr.

3. HesaBMCMMas OLEHKA KayecTBa OKA3aHMA YCAYT YUYPEKOAEHMAMM U NPeanpUaTUAMU
coumanbHoro obcny:KMBaHUA NPOBOAUTCA B COOTBETCTBUM C MOJIOKEHUAMM HacToslen cTaTbu. Mpu
NpoBeAeHNM HEe3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAYr YYperKAeHUAMM U npeanpuatuamim
couManbHOro o6CNyKMBaAHUA MCNoNb3yeTcA obuweaocTynHaa MHbopmauma 06 ydupexpeHusax U o
npeanpuATUAX COLMANIbHOMO 0BCNYXUBaHMA, Pa3MeLLaemas B TOM YMcae B OpMe OTKPbITbIX AaHHbIX.

4. HesaBuUCMMas OUEHKA KayecTBa OKasaHWA YCAYr YUYPEXAEHUAMU U NpeanpuaTUaMU
COUMANbHOro 06CNYKMBaHMA MPOBOAMUTCA B OTHOLIEHMU YUYPEKAEHUI U NPeanpuUATUIA COLMaNbHOIO
obcnyKMBaHMA, TOCYAAPCTBEHHbIX NPegnpuATUA U yYpeXKAeHMH COoUManbHOro 06CAYXKMBaHMUA,
ABNAOLLMXCA COBCTBEHHOCTbIO Cy6beKTOB Poccuiickon Pegepaunn U HaXoaAWMXCA B BEAEHUN OPraHoB
rocygapcTBeHHOM BAacTM cybbeKkToB Poccuiickon Pegepaumnu, ApYyrux yupemgeHuin u npeanpuaTni
CouManbHOro obcnyKMBaHMA, B YCTaBHOM Kanutane KoTopblx gona Poccuiickoit ®epepaummn, cybbekta
Poccuiickolt depepaumm nam MyHUUMNANAbHOTO 06PAa30BaHMA B COBOKYMHOCTM MPEBbIWAET NATbAECAT
MPOLEHTOB, @ TaKXKe B OTHOLWEHUM WHbIX HErocyAapCTBEHHbIX YYPEXAEHU W NpeanpuaTUit
COUMANbHOro 06CNYKMBAHUA, KOTOPblIe OKA3blBAKOT rOCYAAPCTBEHHbIE, MyHUUMNAAbHbIE COLMAJbHbIE
yCAyru.

5. B uyenax cospaHuA ycnosm‘/i AnAa opraHmsaunn nposeneHmA He3aBMUCMMOW OUEeHKN Ka4yecCTBa
OKa3aHWnA yCnyr yypexgeHnamm n npeanpnatmnamm coumaibHoro O6C}1y)-KMBaHMFII

1) denepanbHbIit opraH UCNOJHUTENBHOW B/IACTM, OCYLLECTBAAIOWMIA GYHKUMKM MO BblpaboTKe U
peanusaumm rocygapCTBEHHON MOAUTUKM W HOPMaTMBHO-NPABOBOMY pPeryanmpoBaHuio B cohepe
coupmanbHoro ob6cnyXuBaHuA (Oanee - ynoNHOMOYEHHbIA ¢denepanbHblid OpraH UCNOJHUTENbHOM
BNACTU), C yyacTMemM OOLLEeCTBEHHbIX OpraHM3auunn, oblecTBeHHbIX 0bbeanHeHUt notpebutenein (mx
accoumaumin, coto3os) (aanee - obuiecTBeHHble opraHuMsaumun) GopmupyeT obLLEeCTBEHHbIA COBET Mo
NpoBeAeHUI0 HEe3aBUCMMOWM OLIEHKM KayecTBa OKasaHWA YCAYr YUYpPeXKOeHUAMU U NpeanpuaTUSMU


consultantplus://offline/ref=79ACEF8BD6AD655A633C64991C3F82F3507ECCEB36B8CB06AEE9992C43t7r5M
consultantplus://offline/ref=79ACEF8BD6AD655A633C64991C3F82F3507ECCEB36B8CB06AEE9992C43t7r5M

counanbHOro 06C}1y)+(VIBaHVIF| N yTBepXKAaeT NoJI0KeHNE O HEM;

2) opraHbl rocydapCTBeHHOW BnacTM cybbekToB Poccuiickoli degepauum ¢ yyactmem
obuecTBeHHbIX opraHusaumMin GopMMpPYIOT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUI0O HEe3aBUCUMOM
OLLEHKM KayecTBa OKa3aHWA YCAYr YUYpPEeXOEeHUAMU U NpeanpuATUAMKU COUMANbHOro o6Cny*KmMBaHMS,
pacrnonoXeHHbIMM Ha TeppuTopuax cybbekToB Poccmitckon ®eaepaumn, U yTBEPKAAIOT NOOKEHME O
HUX;

3) opraHbl MECTHOro camoynpas/ieHMs C ydacTmem ob6LWEeCcTBEHHbIX OpraHu3aunin Brnpase
dopmunpoBaTh 06LLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBUCUMOW OLLEHKM KayecTBa OKasaHuA ycayr
YyUYPEXAEHUAMU U NpeanpuATUAMU COLMANbHOTO OBCAYKMBAHMUA, PACMONOMKEHHbIMU Ha TEPPUTOPUAX
MYHUUMNAaNbHbIX 06pa3oBaHNi, M YyTBEPXKAATh MONOXKEHMUE O HUX.

6. [Mokaszatenu, xapakTepusywolime o6LWME KPUTEPUM OLEHKM KayecTBa OKasaHuA yCayr
YUYPEKAEHUAMU U NPEANnPUATUAMM COLMANBbHOIO OOCNYKMBAHWUA, YKa3aHHbIMM B 4acTU YeTBepTOM
HacToAWEN CTaTbW, YCTAHAB/AMBAIOTCA YMNOJHOMOYEHHbIM ¢eaepasibHbiIM OPraHOM WCMNOJIHUTENbHOM
BNACTW C NpeaBapuTesibHbIM 06CyKAeHNeM Ha 06LLEeCTBEHHOM CoBeTe.

7. No pelweHno ynoaHOMOYEHHOTO ¢denepanbHOro opraHa WUCNOJIHATENbHOM BAacTM, OpPraHoB
rocyAapcTBeHHOM BNacTn cybbeKToB Poccminckon Pepepaumm Mam opraHoB MecTHOroO CaMoyrnpaBaeHus
OYHKUMKM OBLLLECTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBMCUMMOWM OLEHKW KayecTBa OKasaHWA yCayr
YUPEKAEHUAMU W NPeanpUATUAMM  COUMANBbHOTO OBCAYKMBAHMA MOryT 6biTb BO3N0XEHblI Ha
CylLecTByloLMe Npu 3TUX opraHax obLlecTBeHHble coBeTbl. B Takux caydanax obliecTBeHHble coBeTbl Mo
npoBeAeHUI0 HEe3aBUCMMOWM OLIEHKM KadyecTBa OKasaHWA YCAYr yuypeaeHUAMU W NpeanpuatTUamu
CoUManbHOro 06CNyKMBaHNA He CO34atoTCA.

8. Ob6uiecTBeHHbI COBET MO MNPOBEAEHUIO HEe3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
YUPEKAEHUAMMU U NPEANPUATUAMMN COLLMANBbHOTO 06CNyKMBaHUA GopMMpPYeTCA TaKMM 06pa3om, YToObI
6bl/1a UCK/IOYEHA BO3MOXKHOCTb BO3HUKHOBEHMUA KOHPIMKTa MHTepecoB. CocTaB 06LLEeCTBEHHOIO CoOBeTa
dopmupyeTca U3 uncna npeacrasBuTenelt obLecTBeHHbIX opraHM3aumin. Yucio yneHoB obLLecTBEHHOTO
COBEeTa He MOXeT bbITb MeHee Yem MATb YesoBeK. YieHbl 06LecTBEHHOro COBETa OCYLLECTBAAIOT CBOIO
OeATeNbHOCTb Ha O06LeCTBEHHbIX Havanax. MHdopmauma o OeATeNbHOCTU OBLLEeCTBEHHOro coBeTa
pa3sMelLLaeTca OpraHoOM rocyapCTBEHHOM BacTU, OpraHOM MECTHOrO CaMoynpaBieHus, NPU KOTOPbIX
OH CO034aH, Ha cBoem oduuManbHOM caliTe B WMHPOPMALMOHHO-TEEKOMMYHUKALNMOHHOW CeTu
"UnTepHeT" (ganee - ceTb "UHTEpHET").

9. HesaBucMmaa ouEHKa KayecTBa OKa3aHWMA YCAYr YUYpeXOAeHUAMU W NpeanpuaTMaMm
COUMaNbHOro 0OCNYXKMBaAHUA, OpraHU3yemas OOLECTBEHHbIMW COBETaMM MO €ee MPOBEAEHUIO,
NPOBOAMTCA He Yallle YeM OAMH Pas B FOA U He peXke YemM OAMH pas B TPU roAa.

10. O6LU,ECTBEHHbIe coBeTbl MO npoBedeHUO He3aBMCUMOW OUEHKN KayeCTBa OKa3aHwuA ycnyr
yypexageHnAamm n npeanpunatmnamm coumasibHoro 06C/'IY)KMBaHMFII

1) onpeaenaloT nNepeyHn yupexRLeHUMn U NpeanpuaTuii  coumanbHoOro o6Cny:KuBaHua, B
OTHOLLEHMM KOTOPbIX NPOBOAUTCA HE3aBUCMManA OLEHKa;

2) dopmMupyloT NpeaoXKeHUA AN Pa3paboTKM TEXHUYECKOTO 3a4aHuWA A1 OpraHM3aummn, KoTopas
ocyuiecTsnsieT cbop, ob6obLieHne U aHann3 MHGOPMALMM O KAaueCTBE OKa3aHMUA YCAYT YUPEKLEHUAMU U
npegnpuATUAMKU  COUMANBbHOTO OBCAYKMBAHMA (Janee - onepaTtop), MNPUMHMMAKOT y4yacTMe B
PacCMOTPEHUN MPOEKTOB AOKYMEHTALMKN O 3aKyrnKe paboT, yCayr, a TakKe NPOeKTOB rocyAapcTBEHHOTO,
MYHULMNANbHOTO  KOHTPAKTOB,  3aK/OYaeMmblX  YNOJHOMOYEHHbIM  deaepasbHbiIM  OpraHom
NCMNONHWUTENBHOW BNACTU, OpraHaMu rocy4apCcTBeHHOW BAacTu cybbekToB Poccuitickoit degepaumm nam
opraHaMu MeCTHOro CamoynpaB/ieHNA C ONepaTopom;

3) YCTaHaBAMBAOT NpuU HeO6XO,CI,MMOCTM Kputepmnn OUEHKWM KadeCTBa OKa3aHuA ychayr
ydypexgeHnamm n npeanpnaTmamm coumnaaibHoro 06C}'Iy)+(MBaHMF| (AOI‘IOJ’IHMTGJ’IbHO K YCTAHOBJ/IEHHbIM



HacToALen cTaTbe 0bWMM KpUTepUAM);

4) OCyLLeCTBAAIOT HE3aBMCMMYIOD OLLEHKY KayecTBa OKasaHMs YCAYTr YYpeKAeHUAMU WU
npeanpuUATUAMK COLMaNbHOTO 06CNYKUBaAHNSA;

5) npeAcTaBnslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCNOAHUTEbHOM
B/1ACTW, OpraHbl rocygapcTBEHHOM BnacTn cybbekToB Poccuiickon Pegepaumm, opraHbl MeCTHOTO
CamMoynpaB/ieHMA pe3y/bTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHWs YCAyr y4ypexaeHUAMU WU
npeanpuUaTMAMAU COLMANbHOrO OOCNYKMBAHUA, a TaKXKe MNPeasioXKeHua 06 yayylweHUM KayecTBa WX
OeATeNbHOCTMU.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHULMNAAbHbIX KOHTPAKTOB Ha BbINOJHEHWE paboT,
OKasaHue ycayr no cbopy, 0606WeHNI0 U aHaNM3y MHGOPMALMM O KAYEeCTBE YCAYT YUPEKOEHUAMU U
npeanpUATMAMMN COLMANBHOIO 06CNYXKMBaAHMA OCYLLECTBAAETCA B COOTBETCTBUMN C 3aKOHOLATENLCTBOM
Poccuitckoit depepaumm O KOHTPaAKTHOM cucTteme B cdepe 3aKynoK ToBapos, pabot, ycayr ana
obecneyeHns rocygapCTBEHHbIX U MYHULMMANAbHBIX HYXA. YNONHOMOYEHHbIN deaepancHblii opraH
WCMOJIHUTE/IbHOM BNAaCTU, OPraHbl rocyAapCcTBEHHOM BlacTn cybbeKToB Poccuiickoin ®Peaepaumm, opraHbl
MECTHOIO CaMOyMNpaBAEHUss MO pPe3y/abTaTaM 3aKAOYEHMA FOCYAAPCTBEHHbIX, MYHULUMUNANbHbIX
KOHTPaKToB 0dpopmMaAloT pelweHne o6 onpegeneHnn onepaTtopa, OTBETCTBEHHOFO 3a MpoBefeHue
HE3aBUCMMOWM OLEHKM KAYecTBa OKa3aHMA YCAYr YYPEXOEHUAMM M NPeanpuATUAMKU COLMANBHOTO
obcnykMBaHMA, a TaKXKe MNpuM  HeobXoAMMOCTM NpefoCTaBAAldT onepaTopy 06wenocTynHyro
MHOOPMAUMIO O AeATENIbHOCTM AAHHbIX YYpeXXaeHU n npegnpuatuii, opmmpyemyto B COOTBETCTBUN C
rocy4apCTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTLIO (B C/yYae, ec/iv OHa He pasmelleHa
Ha OPULMANBHOM CaWTe YUPEKAEHMA UNN NPEeANPUATUA).

12. MocTynuBlUaa COOTBETCTBEHHO B YMOJHOMOYEHHbIVW deaepanbHbii opraH UCNOAHUTENbHOM
BJ1AaCTW, OpraHbl roCcyAapCTBEHHOW BAacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOrO
camoynpasneHus uHOoOpmauMA O pes3ynbTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHuAa ycayr
YUPEKAEHUAMU U NPEeaNpUATUAMU  COUMANBbHOrO  OBCAYKMBAHUA MNOANEXKUT obasaTenbHoMy
PacCMOTPEHMIO YKa3aHHbIMW OpraHaMy B MECAYHbIN CPOK M YUMTbIBAETCA MMM NpU BbipaboTKe mep no
COBEPLUEHCTBOBaHMIO PaboTbl yupeXKaeHUA U NPeAnPUATUIA COLMANbHOTO 06CNYKMBaAHUA.

13. MHbopmaums o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAYr yuypexaeHMaAMm
W NpeanpUATUAMM COLMANBHOTO 0BCNYXKUBAHUA pa3sMeLLaeTCcA COOTBETCTBEHHO:

1) ynonHoMOYeHHbIM deaepanbHbIM OPraHOM MCMOJHUTENBHOM BAACTU Ha oduUMaibHOM canTe
ONns  pasmelleHns WHOOPMaLMM O TOCYAAPCTBEHHBIX W MYHUUMNAAbHBIX YYPEXOAEHUAX B CETU
"UHTepHeT";

2) opraHamu rocyaapcTBeHHOM BAacTU cybbekToB Poccuiickon Peaepaummn, opraHamm mMecTHOro
camoynpaBneHus Ha CBOMX oduUUMaNbHbIX caiTax M oduuManbHOM CcaiTe Ansa  pasmMelleHus
MHPOPMaLMN O FOCYAAPCTBEHHBIX U MYHULIMNANbHbIX YUpEKAeHUAX B ceTu "UHTepHeT".

14. CoctaB MHOOpMaLMM O pe3ynbTaTax HE3aBMCMMOW OLEHKM KayecTBa OKasaHuA YCayr
YUPEKAEHUAMU U NPeanpuaTUAMU COLMANbHOTO OBCNYKMBAHUA U MOPAAOK ee pasMelleHus Ha
obMuManbHOM calTe ANA pasMelleHMs WMHPOPMaUMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbIX
yupexgeHusax B cetu "MHTepHeT" onpegenarTcAa ynosHOMOYEeHHbIM [MpaBuTensctBom Poccuiickomn
denepaumn deaepanbHbIM OPraHOM UCMOTHUTENIbHOM BAACTY.

15. KoHTponb 3a cobntogeHnem npoueayp NposeaeHUa He3aBUCUMMOM OLEHKWN KayecTBa OKa3aHus
YCAYT yupexaeHUAMN 1 NPeanpUATUAMM COLIMANBHOTO 0BCNYXUBaHUA OCYLLLECTBAAETCA B COOTBETCTBUU
C 3aKoHoAaTenbcTBOM Poccuitckon Pegepauuu.

Cratba 17.2. WHGOOPMALMOHHAA OTKPbLITOCTb YUYPEKAEHUIH W NpegnpuUAaTMA  CoUMaNbHOro
obcnyXxKumBaHun



1. YupexgeHua wn npegnpusTMa coumanbHoro obcnykuBaHMa obecneymBatoT OTKPbLITOCTb M
AOCTYNHOCTb cneayrowein nHbopmauunm:

1) pata co3paHuA yuypexkaeHusA, NpeanpusaTUA COUMANbHOro OBCNYKMBAHMA, UX Y4YpeauTesb,
yYpeamuTenn, MecTo HaxoXKAEHUS YUYPEXAEHUS UAM NPeanpuaTUa COLManbHOrO OBCAYKMBAHMA U UX
dunmanos (Npu Hanmumm), pexkum, rpaduk paboTbl, KOHTaKTHble TenepoHbl M agpeca 3NEeKTPOHHOM
noyThbl;

2) CTPYKTYpa 1 OpraHbl yNPaBAeHUA YYpEKAEHUA U NPeanpPUATUSA COLMANbHOTO 06CNYKUBaHUSA;

3) BuAbl couManbHbIX YCAYr, NPeAoCTaBAfEeMbIX yYperKaeHMeM U NpeanpUATUEM COLMANbHOrO
obcnyKMBaHus;

4) maTepunanbHO-TEXHUYECKOe obecneyeHne NpeaoCcTaBAeHNs COLMaNbHbIX YCAYT;
5) Konua ycTasa yuperaeHns Uam npeanpuaTusa coumanbHOro obeayKnsaHus;

6) Konua nnaHa ¢GUHAHCOBO-XO3AMCTBEHHOW AOEATENbHOCTU Y4YpexaeHuas WM npeanpuatua
couManbHOro o6CNYKMBAHWA, YTBEPKAEHHOTO B YCTAaHOB/JEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
denepaunn nopagke, wanM  boaxeTHoW cmeTbl (MHPopmauma 06 obbeme NpesoCTaBAAEMBbIX
COUMaNbHbIX ycayr);

7) KOMnA AOKYMEHTaA O NopAaKe NpenocCtaBieHnA CounanbHbIX YCNYT 3a NAaarty,

8) uMHbopmaumsa, KOTopas pasmellaeTcs, onyb/MKOBLIBAETCA MO PELUEHUIO YYPEKAEHUA WU
NPeAnpuUATUSA COLMANbHOIO OBC/YXKMBaHUA, a TaKXKe WHPopMauua, pasmelleHue U onybaMKkoBaHue
KOTOpoW ABAAIOTCA 06A3aTeNbHbIMM B COOTBETCTBUM C 3aKOHOAaTeIbCTBOM Poccuiickon Pepepaunu;

9) uHasa onpegenAemas yrnoAHOMOYEHHbIM deaepasibHbiM OPraHOM MCMOAHUTENBbHOW BAacCTU
Heobxoaumaa ANA NpoBeAeHWA He3aBUCMMOM OLEHKW KadyecTBa OKasaHWA YCAYr yuypeskAeHUAMU U
npeanpUATUAMU COLMaNbHOrO 06CNYXKUBAHNA MHPOPMaLUA.

2. Uudbopmaumsa, ykazaHHas B NyHKTe 1 HacToALLen CTaTby, pa3melllaetca Ha oduLmManbHbIX caiTax
YyNO/IHOMOYEHHOro peepanbHOro opraHa UCMONHUTENbHOM BAACTM, OPraHoOB rocyAapcTBEHHOW BAacTu
cybbeKToB Poccuiickoit Peaepaummn, opraHoB MECTHOIO CaMOoynpPaBAeHUsA, YUpesKaAeHWIA U NpeanpUATUii
coumManbHOro obcnyKnBaHusA B cetu "MHTepHeT" B COOTBETCTBUU C TPeBOBAHMAMMU K €€ COAEPIKaHMIO U
dopme  npenocTaBNeHUsi,  YCTAHOBJ/IEHHbIMM  YMOJHOMOYEHHbIM  deaepanbHbIM  OpPraHoOM
MCNONHUTEIbHOM BNaCTU.

3. YNONHOMOYEHHbIN deaepanbHbliA OpraH UCNOAHUTENIbHOW BAACTWU, OpPraHbl rOCyAapCTBEHHOM
BnacTm cybwvektoB Poccuiickon Pepepaumn, opraHbl MECTHOTO CaMOYNpPaBAEHWA, YYPEXAEHUA U
npeanpuaTMa coumanbHoro obcnyKmMBaHua obecneymBaloT Ha CBOMX OQULMANbHBLIX CalTax B CETU
"MHTepHeT" TeXHWYECKYyl0 BO3MOMHOCTb BbIPaXKEHUS MHEHWI MoJyYaTeNnAMM COLMabHbIX YCAYr O
KayecTBe OKa3aHMA YCAYT yYPEXRAEHUAMMN N NPEANPUATUAMM COLMANBHOTO 0b6CNYKMBaHMA.";

2) ctatbio 20 4ONONHUTL NOANYHKTOM 11 cneaytoLLero coaepKaHumsa:

"11) cosgaHue ycioBUin Ana opraHM3almm NpoBeaeHNs He3aBMCMMOW OLLEHKM KavecTBa OKasaHuA
YCAYT yUPEXKASHMAMM N NPeAnPUATUAMU COLMAaNbHOIo obeayKmnsaHma.";

3) B cTaTbe 21:
a) YacTb BTOPYIO JOMONHUTL HOBbIM ab3auem CebMbIM CIeAYIOLLETO COAEPIKAHUA:

“cos,u,aHme YCI'IOBVII?I Aana opraHun3auunnm nposeneHuA He3aBUCUMOW OUEHKN Ka4deCTBa OKa3aHuA
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YCAYT yYpEeXAEHUAMM U NPeanPUATUAMM COLMANBHOIO 0B6CNYKNBAHUS;";

6) ab3aL, ceabmoli cuMTaTb ab3aL,em BOCbMbIM.
Cratba 3

MyHKT 2 cTatbm 26.3 PepepanbHOro 3akoHa OT 6 okTAGpA 1999 roga N 184-d3 "O6 o06wmx
NPUHUMNAX OpraHu3auMM 3aKoHoAaTeNbHbIX (NpeacTaBUTENbHbIX) M UCTMONIHUTE/IbHBIX OPraHoB
rocygapctBeHHoM Bfactu cybbektoB Poccuitickoit  depepauumn" (CobpaHne 3aKoHOAATENbCTBA
Poccuitckoit Pegepaunn, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, c1. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, c1. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, c1. 2455; N 30, c1. 3747, 3805, 3808; N 43, c1. 5084; N 46, cT1. 5553; 2008, N 29, cT1. 3418;
N 30, ct. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, c1. 5711; N 51, cT. 6163; 2010, N 15, cT.
1736; N 31, c1.4160; N 41, ct. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, c1. 6409; N 52, cT. 6984;
2011, N 17, ct. 2310; N 27, ct. 3881; N 29, cT1. 4283; N 30, c1. 4572, 4590, 4594; N 48, c1. 6727, 6732; N
49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, c1. 7596; 2013, N 14, c1. 1663; N 19, c1. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, c1. 5034; N 43, c1. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, ct. 2770; Poccuiickas raseta, 2014, 25 uioHA) AONONHUTb
NoANyHKTOM 79 cnefytowero cogeprkaHua:

"79) co3aaHua YyCNOBUIN AN OpraHM3aumm NpoBeAeHUA He3aBUCMMOM OLIEHKN KauecTBa OKa3aHus
YCNYT OpraHn3aumMsamm B MOpPsAAKE U Ha YC/IOBUAX, KOTOPbIE YCTaHOB/EHbI deaepasbHbIMU 3aKoHamu.".

Cratba 4

BHecTn B ®depepanbHblii 3aKOH OT 6 oKTAGpA 2003 roga N 131-d3 "O6 obwmx NpuHLMMIAX
OpraHusaLumMm MecTHoro camoynpassieHua B Poccuitickoit depepaymmn” (CobpaHue 3akoHoAaTeNbCTBa
Poccuiickoin ®egepaumm, 2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, c1. 5084; 2008, N 48, c1. 5517; N
52, c1. 6236; 2009, N 48, cT. 5733; N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuiickan rasera,
2014, 25 uioHA) cneaylowmne U3MeHeHns:

1) yTpatun cuny. - degepanbHblii 3aKkoH o1 05.12.2017 N 392-93;
2) yactb 1 ctatby 15.1 4ONOAHUTL NYHKTOM 13 cieaytowero cogepxaHusa:

"13) cosgaHue ycnoBuUin gna opraHMsaumy NpoBeAeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKasaHusA
YCAYr OpraHn3aumamm B NOPAAKE U Ha YCNOBUAX, KOTOPble YCTaHOB/IEeHbl deaepanbHbIMU 3aKoHaMN.";

3) yactb 1 cTatbu 16.1 AONOAHUTL NYHKTOM 13 cneaytollero cogepKaHumsa:

"13) cosgaHue ycnoBuin ana opraHusaLmm nposeaeHNA He3aBUCMMOWN OLLEHKM KayecTBa OKa3aHusA
YCAYr OpraHmn3aumMamm B NopaaKe 1 Ha YCIOBMUAX, KOTOPbIe YCTaHOB/eHbl deaepanbHbIMN 3aKoHaMu. ",

Cratba 5

BHecTn B ®eaepanbHblit 3aKoH oT 21 Hoabpsa 2011 roga N 323-93 "O6 ocHOBax OXpaHbl 340POBbA
rpaxkaaH B Poccuinckoit ®Pegepaunn” (CobpaHue 3akoHogatenbcTBa Poccuiickon Pegepaumm, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cnegytowme nsMmeHeHus:

1) yactb 2 cTaTbu 14 ONOAHUTL NYHKTOM 20 cnefyowero coaeprKaHus:

"20) cosaaHue ycnoBuin ana opraHMsaumm npoBeaeHUs He3aBUCMMOMN OLLEHKM KayecTBa OKa3aHusA
YCAYr MeAMLMHCKMMW opraHusaumnamn.”;
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2) yacTtb 1 cTaTbk 16 4ONOAHUTL NYHKTOM 18 ciefytoLLero cogepKaHums:

"18) cozpaaHue ycnoBuii aAna opraHusaLmm NpoBeaeHUs He3aBMCMMOM OLLEHKW KavecTBa OKa3aHuA
yCAyr MeamunMHCKMMM opraHmsaumamm.”;

3) Buactn 1 ctatbu 79:

a) NYHKT 7 [OMNOJIHATL CNOBaMM , a TaKXe npegocraBnATb UWHYHO onpeaenaemyto
YNO/THOMOYEHHbIM cbe,u,epaanblm OopraHom WUCNONHUTENBHOW BNACTU HEO6XO,£I,MMYI'O ana nposegeHnA
He3aBUCUMOW OUEHKWN Ka4yecCTBa OKa3aHuA ycayr mMeanumnHCKMMUMN opraHn3aumamm VIHd)OpMaLI,VIIO",'

6) AONONHUTb NYHKTOM 14 cieyioLLEero cogepaHums:
"14) obecneumnBaTb YCNOBUA A1A NPOBEAEHUA HE3aBUCUMOMN OLLEHKM KayecTBa OKasaHus ycayr.";

4) rnaBy 9 AONONHUTB cTaTbel 79.1 cneayloWwero coaepKaHua:
"CraTtba 79.1. He3aBMCMMan OLLEHKA KauecTBa OKa3aHWA yCayr MeguLMHCKMMM OpraHU3aLmamm

1. HesaBucMman oueHKa KayecTBa OKa3aHMA ycnyr megnumnHCKMMM opraHmsaumnamm ABNAETCA
OAHOVI ns3 d)OpM O6LI.I,ECTBeHHOI'O KOHTpPO/A MU NpoBOAUTCA B UENAX NPenocCTtaBNeEHUNA TrpaKaaHam
MHd)OpMaLI,MM O KayectBe OKa3aHuAa ycnyr mMmeaunumMHCKUMKU OpraHmsaumAamMmKn, a TaKXe B Uenax
NOBbLIWEHMA KayecTBa WX [AOeATENbHOCTU. He3aBMCMMAA OUEHKa KayecTBa OKasaHMA ycnyr
MeANUNHCKUMU OpraHnsaumaAMn He OCyLWEeCTBNAETCA B UENAX KOHTPO/IA KayecCTtBa U 6esonacHoCTH
MEAMLLMHCKOVI AeATENbHOCTU, a TAKXKE 3KCNEPTU3bl U KOHTPO1A Ka4eCTBa Mep,MLI,MHCKOﬁ nomown.

2. HesaBucrMman oOuUeHKa KayecTBa OKasaHUA yCayr  MeguUMHCKMMKW  OpraHv3aumamu
npeaycmaTpuUBaeT OLLEHKY YC/IOBUIM OKasaHWUA YCAyr Mo TaKMM OBLWMM KpUTEPUAM, KaK OTKPbITOCTb U
OOCTYMHOCTb MHOPMALMM O MEAMUMHCKON opraHusaumu; KOMGOPTHOCTb YC/OBUIA NpeaocTaB/ieHus
MEANUMHCKUX YCAIYT U AOCTYNHOCTb UX MOJYYEHUA; BPEMSA OMUAAHUA NPefOoCTaBAEHUA MeOULMHCKOM
YCNyru; 4obpoxKenatenbHoCTb, BEK/ANBOCTb, KOMMNETEHTHOCTb PabOTHUKOB MeAMLMHCKOW OpraHM3aunm;
YO0BNETBOPEHHOCTb OKa3aHHbIMU YC/TyramMm.

3. HesaBuMcMmana oOuUEHKA KayecTBa OKasaHMA YyCAyr MeAuUMHCKMMW  OpraHu3aumamu
OCYLLeCTBNAETCA B COOTBETCTBMM C MOJIOKEHUAMM HacToALeln cTaTtbu. [pn npoBefeHUN He3aBUCUMMOM
OLEHKM KayecTBa OKasaHuA yCayr MeUUMHCKUMW OpraHusaumamu Mcnosb3yetca obLieaocTynHas
MHPOPMALMA O MeANLNHCKUX OpraHM3aumaAx, pasmell,aemasn B TOM Ymcae B popme OTKPbITbIX AAHHBbIX.

4. B uenax cos3gaHua ycnosmﬁ AnAa opraHmsaunn nposeneHuA He3aBMUCMMOM OUEHKN Ka4yecCTBa
OKasaHuAa ycnyr megnunHCKUMMU OpraHn3aumamu:

1) ynonHomoueHHbIl deaepanbHbll opraH UCNONIHUTENLHOM BACTU C y4acTUEM OBLLECTBEHHbIX
ob6beAMHEHNI NO 3aLMUTe NPaB rpaxaaH B chepe oxpaHbl 340Pp0BbA, MEAULIMHCKMX NPOdECCUOHANbHbIX
HEKOMMEPYECKMX OpraHusaumii  (ux npeacrtasutenen) dopmmpyeT o6WECTBEHHbIM COBET NOo
NPoOBEeLEHMIO HE3ABMCMMOM OLLEHKM KayecTBa OKasaHMA YCayr MeauUMHCKMMW OpraHusauuamm wm
YTBEPKOAET NOJIOKEHNE O HEM;

2) opraHbl roCydapCTBEHHOW BnacTM cybbektoB Poccuiickon degepauum € yyacTmem
06LecTBEHHbIX 06begMHEHMI NO 3aWMTe NpaB rpaxaaH B chepe OXpaHbl 340pOBbA, MEAULMHCKUX
npodeccMoHanbHbIX HEKOMMEPYECKMX OpraHuMsaumii  (MX npeacTaBuTenein), COOTBETCTBYIOLMX
TpeboBaHMAM 4acTu 3 cTaTbM 76 HacToAwero denepanbHOro 3akoHa, GOPMUPYIOT 06LLECTBEHHbIE
coBETbl MO MPOBEAEHUIO HE3aBUCMMOM OUEHKM KayecTBa OKasaHWA yCayr MeauuUHCKUMM
OpraHM3auMAMM, PaCMoIOKEHHbIMW Ha TeppuTopuax CcybbekToB Poccuitickoit ®depepaunn, W
YTBEPKAAIOT NOIONKEHUE O HUX;

3) B C/ly4ae nepenadn NosIHOMOYNIA B c¢epe OXpaHbl 340p0OBbA B COOTBETCTBUU C HaCTblO 2 cTaTbu
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16 HacTosiwero ®egepanbHOro 3aKOHa OpraHbl MECTHOrO CaMOyMpaBAeHUA C ydacTMem 06LLecTBeHHbIX
06beaMHEHWI NO 3aLWMTe NPaB rpaxkaaH B chepe oxpaHbl 340Pp0BbA, MeAULMHCKMX NPOdEeccMoHanbHbIX
HEKOMMEPYECKUX OpraHnsaumin (x npeacrasuteneit) enpase popmmnpoBaTtb 0bLLEeCTBEHHbIE COBETbI MO
NpoBeAEeHMUI0 HEe3aBUCMMOM OLLEHKM KayecTBa OKasaHWA YCAyr MeaMUMHCKMMW OpraHu3aLuamMy,
PacnoIoXKeHHbIMW Ha TEPPUTOPUAX MYHULMMNAbHBIX 06pa30BaHUIA, U YTBEPKAATb MNOONKEHUE O HUX.

5. TlloKkasatenu, xapakTepusylolwme oblWmMe KPUTEPUM OLLEHKM KayecTBa OKasaHuA ycayr
MeAMLMHCKMMU OpraHM3aumMammn, B OTHOLIEHWM KOTOPbIX MPOBOAMTCA HEe3aBMCMMan OLEHKa,
YCTaHaB/MBAIOTCA  YNOJIHOMOYEHHbIM  defepasbHbiM  OPraHOM  WMCMOJIHWUTENbHOW  BAacTM  C
npegsapuTebHbIM 06CyKaeHMemM Ha 06LecTBEHHOM COBeTe.

6. Mo peweHNo yNoJHOMOYEHHOrO GeaepanbHOro OpraHa  MUCMONHWUTENbHOW  BNAcTH,
MCMNONHWUTENbHbIX OPraHOB rocyAapCcTBEHHOM BNacTU cybbeKkToB Poccuiickoit depepaumn MAn opraHoB
MECTHOTr0 camoynpasfeHna GpyHKUMM 0bLLeCTBEHHbIX COBETOB NO NPOBEAEHMIO HE3ABUCUMOWN OLLEHKM
KayecTBa OKasaHWA yCayr MegUUMHCKUMKN OPraHn3aumnamMm MoryT BbiTb BO3/IOMKEHbI Ha CyLLecTBylowme
NPy 3TUX opraHax obLWecTBeHHble COBETbl. B TakMx cnyyasx obLLEeCTBEHHble COBETbl MO NPOBEeAEHMUI0
HEe3aBMCMMOM OLLEHKM KavecTBa OKasaHMA yCayr MeAMLMHCKMMM OpraHM3aumaMm He co34atoTcs.

7. Ob6uEecTBEHHbIA COBET MO MNPOBEAEHWUIO HE3aBUCMMOW OLEHKM KayecTBa OKasaHWs ycayr
MeAULMHCKUMKU OpraHmnsaumamm GopmmpyeTca Takum o0bpasom, YTobbl Bblia UCKIOYEHA BO3SMOMKHOCTb
BO3HMKHOBEHUA KOHPMKTA uHTepecoB. CocTaB 06WECTBEHHOro coBeTa ¢opmupyeTca M3 Yucna
npeacraBuTesien obuwecTBeHHbIX 06begMHEHUI MO 3aWMTe NpPaB rpaxaaH B chepe oxpaHbl 340P0OBbA,
MeAULIMHCKUX NpodeccMoHaNbHbIX HEKOMMEPYECKMX opraHmnsaumii (ux npeacrasutenen). Yucno uneHos
061LIeCTBEHHOrO coBeTa He MOXeT bbiTb MeHee 4Yem NATb YenoBeK. YneHbl obuiecTBEHHOro coBseTa
OCYLLECTBAAIOT CBOK AeATeNbHOCTb Ha O0O6LecTBeHHbIX Hadanax. MHdpopmauma o AeaTenbHOCTM
06lLlecTBEHHOro coBeTa pPa3mellaeTcd OpraHoOM rocyAapCcTBEHHOM BAAacTM, OPraHOM MeCTHOro
camoynpasneHns, NpM KOTOPbIX OH co34aH, Ha cBoem oduLManbHOM caliTe B ceTu "MHTepHeT".

8. HesaBucMmaa oOuEHKa KayecTBa OKasaHuA ycayr mMeauumnHCKMMU  OpraHun3aumnamu,
opraHnsyemasn OﬁLLI,ECTBEHHbIMM CoOBE€TaMM Mo ee nposeaeHnto, NpoBoaAUTCA He Yalle 4em O4UH pa3 B
rog n He pexe 4em o4uH pa3 B TPpu roga.

9. ObuecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa ycayr
MeAMNLMHCKMMM OPraHn3aLmamMu:

1) onpeaenAldT nNepevHn MeAULMHCKMX OpraHusaumii, KOTopble Y4yacTBYOT B peanmsauuu
nporpaMmbl rocyAapCTBEHHbIX rapaHTUiA 6eCcnNaTHOro OKasaHuA rpaxaaHam MeauLMHCKOM NOMOLLM U B
OTHOLUEHMM KOTOPbIX NPOBOAMTCA HE3aBUCMMAnA OLEHKa;

2) dopmMupyloT NpeanoKeHUA ANA Pa3paboTKM TEXHNYECKOTo 3a4aHMA ANA OpraHM3aummn, Kotopas
ocywectenseT cbop, 0606weHNne U aHanu3 MHGOPMALIMM O KayecTBe OKasaHWA YCayr MeauuUMHCKUMM
opraHuM3auMamu (aanee - onepatop), NPUHMMAIOT yYacTUe B PaCCMOTPEHUM MPOEKTOB AOKYMEHTAUUN O
3aKynke paboT, ycAyr, a TaKXKe MPOEKTOB rOCy4apCTBEHHOrO, MYHUUMMNANbHOTO KOHTPAKTOB,
3aK/NOYAEMbIX  YMOJHOMOYEHHbIM deaepasibHbiM  OPraHOM  WCMOJIHUTE/IbHOM  B/IAacTW, OpraHamm
rocygapcTBeHHOM  BfAacTM  cybbekToB  Poccuiickon  Pepepaumm  MAM  opraHamm  MeCTHOTO
caMoynpas/ieHUs C ONepaTopoMm;

3) yTpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-93;

4) OCyWwecTBAAIOT HE33aBUCMMYI0 OLEHKY KayecTBa OKasaHuAa yCIyr  MeguLUMHCKUMMU
OpraHM3aLMAaMM C Y4ETOM MHPOPMaLMK, NPeaCcTaBeHHO OnepaTopom;

5) npeAcTaBAAIOT COOTBETCTBEHHO B YMNO/JHOMOYEHHbINM deaepanbHblii OpraH UCMOAHUTENbHOWN
BJ1ACTW, OpraHbl rocyAapCTBEHHOM BnacTM cybbekToB Poccuiickoit depepaumu, opraHbl MECTHOrO
camoynpaBneHusa pesynbTaTbl HE3aBMCMMOM OLEHKM KayecTBa OKasaHuA YCAyr MeauuMHCKUMM
OpraHM3aLMAMK, a TaKKe NPeaNoXKeHna 06 yaydlleHUM UX 4eATeNbHOCTU.
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10. 3aKkntoyeHWe rocyaapCTBEHHbIX, MYHUUMNAJbHbIX KOHTPAKTOB Ha BbIiNOJIHEHME paborT,
OKaszaHue ycayr no cbopy, 0606ueHM0 U aHanu3y WMHOOPMALUMM O KayecTBe OKasaHus YCayr
MeAULMHCKMMWN OpraHM3aLMaMM OCYLLECTB/IAETCA B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickoi
depepaunmn 0 KOHTpPaKTHOM cucTeme B cdepe 3aKyrnoK ToBapos, pabot, ycayr ans obecrneyeHus
roCyAapCTBEHHbIX U MYHULMMA/IbHbIX HYXKA. YNONHOMOYEHHbIN deaepanbHbii opraH UCNOJIHUTE/IbHOM
B/IaCTW, OpraHbl rocygapcTBeHHOM Bnactu cybbekTtoB Poccuiticko Pepepaumm, opraHbl MeECTHOro
camoynpas/ieHUss Mo pe3y/bTaTam 3aK/lYeHUA T[OCYAapCTBEHHbIX, MYHUUMMANAbHbIX KOHTPAKTOB
obopmnatoT peweHne o6 onpegeneHMn onepatopa, OTBETCTBEHHOIO 3a NPOBeAEHWE HE3aBUCUMOW
OLIeHKM KayecTBa OKasaHMA YCayr MeAuUMHCKMMW OpraHus3auuamMmu, a Takke npu Heobxoammoctu
npeaocTaBAAloT onepatopy obwenocTynHy MHPOPMaLMIO O AEeATENbHOCTU AAHHbLIX OpraHM3aumii,
dopmmpyemyto B COOTBETCTBUM C rOCYAapPCTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTbIO (B
C/ly4yae, ec/iv OHa He pasmelleHa Ha odUUMaNbHOM CalTe opraHM3auunn).

11. MocTynuBLlLAA COOTBETCTBEHHO B YMOJIHOMOYEHHbIM deaepasnbHbiii OpraH UCNOJHUTENbHOW
BJ1aCTW, OpraHbl rocyAapCTBEHHOM BnacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOTO
camoynpasneHus uHOOpMaLMA O pe3ynbTaTax He3aBUCMMOM OUEHKM KayecTBa OKasaHuA ycayr
MeAMULMHCKMMMU OPraHuU3aLMaMMN NOANEKMUT 0653aTeIbHOMY PacCMOTPEHMIO YKa3aHHbIMM OpraHamu B
MECAYHbIA CPOK M Y4UTbIBAaETCA MMW MpU BbipaboTKe mep NO COBEPLUEHCTBOBAHMIO AEeATe/NbHOCTU
MeAMLMHCKUX OpraHM3aLmii.

12. UHdopmauma o pesynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA yCayr MeauUMHCKUMM
OpraHM3auMAMM PasMeLLLAaeTCca COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMOJHUTENIbHOW BAACTM Ha oduUMaNbHOM caliTe
ANA  pasmeleHns MHOOPMALUMM O TOCYAAPCTBEHHbIX M MYHULMNANbHbIX YUYPEKAEHUAX B CETU
"NnTepHeT";

2) opraHamM rocyZilapcTBeHHoM BaacT cybbekToB Poccuiickoit degepaumm 1 opraHamm MecTHOro
caMoynpaBneHus Ha CBOMX oOduUUMaNbHbIX caiTax M oduuManbHOM CcaiTe Ansa  pasmMelleHus
MHPOPMaLMN O FOCYAAPCTBEHHBIX U MYHULIMNANbHbIX yUpeKaeHUnx B ceTu "UHTepHeT".

13. CoctaB uHdpopmaumMm O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa ycayr
MEeANLMHCKMMMN OPraHn3aLMaAMM N NOPASOK ee pasMeLLeHNs Ha 0dULLMANbHOM CalTe ANS Pa3sMeLLeHns
MHGOPMALUMM O FOCYAAPCTBEHHbIX U MyHULMNANbHBIX yuypexaeHuax B cetn "UHTepHeT" onpegenatoTca
YNOJIHOMOYEHHbIM MpaBUTENBCTBOM Poccuitckoit depepaunn depepanbHbiM  OpraHoOm
NCNOJIHUTENIbHOWN BNACTW.

14. YnonHomoueHHbI1 deaepanbHblii OpraH UCNOAHUTENIbHOW BAACTU, OpraHbl rocysapCTBEHHOM
BNacTM cybbekToB Poccuitickoit Pepepaumu, opraHbl MeCTHOTO CamOYyMpaBieHWs U MeAULMHCKUE
opraHusaumm obecneunBaldT Ha cBOUX oOduULMaNbHbIX calTax B ceTu "MHTepHeT" TexHUYeckyto
BO3MOXXHOCTb BbIPA¥KeHU MHEHUIM MNauMeHTaMU O KayecTBe OKasaHua YCIyr MeaUMLUHCKUMM
OpraHM3aLUamMu.

15. WHbopmaums, npenocTaBleHWe KOTOpoi ABAAeTcA o6A3aTeslbHbIM B COOTBETCTBUMM C
3aKoHogaTenbctBOM  Poccuitickoit  depepaumun,  pasmeltaetcds Ha  oduMUMANbHbIX  caMTax
YNOJIHOMOYEHHOIo pefepanbHOro opraHa UCMONHUTE/IbHOM BNACTM, OPraHOB rocyAapCcTBEHHOW BacTu
cybbekToB Poccuitckoli depepaunm, opraHoB MECTHOTO CaMOYNpPaBJAEHUA U MEANLIMHCKMX OpraHn3aumii
B ceTn "MHTepHeT" B COOTBETCTBUM C TpebOBaHUAMM K ee cogep:aHuio u dopme NpesocTaBieHus,
YCTaHOB/IEHHbIMM YMOJHOMOYEHHbIM $eaepanbHbIM OPraHOM UCTMOHUTEIbHOM BACTY.

16. KoHTponb 3a cobntogeHnem npoueayp NposeaeHUa He3aBUCUMMOM OLEHKWN KayecTBa OKa3aHus
YCAYr  MeAULMHCKMMU  OpraHm3aumsammn  OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM
Poccuitckolt depepaumn.”.

Cratba 6



BHectn B PepepanbHbiii 3akoH OT 29 aekabpa 2012 roga N 273-d#3 "O6 obpas3oBaHuM B
Poccuitckoit depepauunn” (CobpaHume 3akoHoaaTenbcTea Poccuiickont ®enepaumn, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneaytolme U3MeHeHUA:

1) yactb 1 cTatbyM 6 AONONAHUTL NYHKTOM 13.1 cieayloLLero coaepkaHumsa:

"13.1) co3gaHuve YCNOBMM ANA OpraHW3auMM NpPOBEAEHMA HEe3aBUCMMOWM OLLEHKM KadecTsa
obpasoBaTeNbHOM AeATENbHOCTM OpPraHU3aLMi, OCyLLECTBAAIOLWNX 0Opa3oBaTeNbHYIO AEATENbHOCTD;";

2) yacTtb 1 cTaTbk 8 AONONAHUTL NYHKTOM 12.1 cneaytowero cogepKaHums:

"12.1) co3sgaHuMe ycnoBuMiA AN OpraHWsauMn MNpPoOBEeAEHMA HE3aBUCMMOWM OLEHKM KayecTBa
obpa3oBaTenbHOM AeATeNbHOCTU OpraHn3aLnii, OCyLLEeCTBAAIOWMNX 06pa3oBaTebHYO AeATEeNbHOCTb;";

3) cTaTbio 95 U3N0XKUTb B Cneaylollein peaakumnm:
"Cratba 95. He3aBMcMman oueHKa KavyecTBa 06pas3oBaHus

1. HesaBMcMman oueHKa KayecTBa o06pa3oBaHMA HanpaBieHa Ha noaydYyeHue cBeaeHuid 06
0bpasoBaTeNbHON  AeATeNbHOCTM, O KayecTBe NOATOTOBKM  OBy4YalOWMXCA W peanusaumu
06pasoBaTebHbIX MPOrPaMM.

2. HezaBucMMmasn oLeHKa KadecTsa O6pa3OBaHMﬂ BK/IlOYAET B cebs:
1) HE3aBUCUMYIO OLLEHKY Ka4yeCTBa NoAroToBKM o6yqa+ou.|,14xc51;

2) He3aBUCUMMYIO OLIEHKY KayecTBa o06pas3oBaTeNbHOM  [eATeNbHOCTM  OpraHM3auui,
OCYLLECTBAAOWMNX 06pa3oBaTe/ibHy0 AeATebHOCTb.

3. HesaBuMcumasa oOLUEHKa KayectBa 06pa3s0oBaHMA OCYLLECTBAAETCA OPUANYECKUMU MLEMMU,
BbINONHAIOWMMN KOHKPETHbIE BUAbl TAKON OLEHKW, NPeAyCMOTPEHHbIEe YacTblo 2 HaCTOALLEN CTaTbu
(nanee - opraHMsaLmMK, OCyLLECTBAAIOLME HE3aBUCUMYIO OLLEHKY KayecTBa ob6pasoBaHua).

4, OpraHu3auuu, oCyLLecTBAAIOWME HE3AaBUCUMYIO OLIEHKY KayecTBa 0bpa3oBaHMsA, pasMeLlaloT B
cetn "MHTepHeT" nHGOpMaLMIO O NOpAAKe NPOBEAEHMA U pe3y/ibTaTax HE3aBMCUMMOM OLEHKM KayecTBa
06pasoBaHNA M HaMNpaBAAlOT ee Npu HeobxogMMOCTM COOTBETCTBEHHO B ¢eaepasbHble OpraHbl
rocygapcTBEHHOW BAACTM, OPraHbl MCMAOJIHATENbHOM BAacTM cybbekToB Poccuitickoir deaepauumy,
OCYLLEeCTBAAIOWLME TOCYAAPCTBEHHOE yrpasieHune B chepe 006pa3oBaHWA, OpraHbl  MECTHOTO
caMoynpas/ieHus.

5. MocTynuBluana COOTBETCTBEHHO B deaepanbHble OpraHbl rocyAapCTBEHHON BAACTWU, OpraHbl
WCNOSIHUTENbHON BnactTu cybbekToB Poccuiickon ®Pepepauumu, OCYyLLECTBAAIOLWME FOCYAAPCTBEHHOE
ynpasneHue B coepe obpasoBaHUA, opraHbl MECTHOrO caMoynpasieHMa MHbOpPMaumsa O pesyabTaTax
HEe3aBUCMMOM OLEHKM KayecTBa 06pa3oBaHMA NOANEKMT 06A3aTeIbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU
opraHamm B MeCAYHbI CPOK W YUYMTbIBAeTCA UMW MpM BbiIPaboTKe mep MO COBEPLIEHCTBOBAHMIO
obpa3oBaTe/ibHOWN AeATENbHOCTY.

6. PesynbTaTbl He3aBUCMMOM OLEHKM KayectBa o6pasoBaHMA He BAeKyT 3a coboit
NPMUOCTAHOBAEHME UAN aHHYIMPOBAHMNE IMLEH3MM Ha OCYLLECTBeHNe 06pa3oBaTe/ibHOM AeATENbHOCTH,
NPMOCTAHOBAEHME TOCYAAaPCTBEHHOW aKKpeauTauuu UAK ANWLEHUE FOCYyAapPCTBEHHOM aKKpeauTaumu B
OTHOLUEHMM OpraHM3aumi, OCyLLLECTBAAIOLLMX 06pa3oBaTe/IbHYIO AeATEeNbHOCTD.

7. Ha ocHoBe pe3y/ibTaTOB HE3aBUCMMOM OLLEHKM KayecTBa 06pa3oBaHua moryT GopMMpPOoBaTLCA
PEUTUHIN OpraHU3auMii, OCYLLECTBAAIOWMX 06pa3oBaTe/bHYIO AeATeNbHOCTb, M (Mn) peannsyembix
nMun obpasoBaTesbHbIX Nporpamm.";
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4) nonoNHUTL cTaTben 95.1 cneayloLLEro coaepKaHus:
n
Cratbna 95.1. He3aBMcKMasn oLeHKa KayecTBa NoAroToBKM 0by4atowmxca

1. HesaBucumas oueHKa KayecTBa MNOArOTOBKM oOby4atowmxca npoBOoAUTCA MO MHUUMATUBE
YYaCTHUKOB OTHOLLEHMI B chepe 06pa3oBaHnA B LLeSIAX NOArOTOBKM MHbOpMaLMn 06 ypoBHE OCBOEHMA
obyyatowmmmca obpasoBaTenbHOM Mporpammbl WAW ee YacTeld, npeaocTaBAeHMA Yy4YacCTHMKam
OTHOWeHUI B chepe 0bpa3oBaHUA MHGOPMALIMK O KaYecTBe NoAroTOBKM 0byyatroLmxcs.

2. OpraHu13aumm, ocyLLecTBAAIOLWLME HE3aBUCMMYIO OLEHKY KayecTBa MOAroTOBKM obyvatowmxcs,
yCTaHaB/MBAIOT BMAbl 06pa3oBaHuA, rpynnbl 0byyatowmxca v (Mam) obpasoBaTesibHbIX NPOrPaMmm UK UX
yacTel, B OTHOLEHMM KOTOPbIX NPOBOANUTCA HE3aBMCUMMAnA OLLEHKA KayecTBa NOArOTOBKM 06y4atowmxcs,
a TaKXe ycnosua, Gopmbl U MeToAbl NPOBefeHWUA HE3aBUCMMOM OUEHKM KauyecTBa MNOArOTOBKM
obyyvatowmxcs.

3. HesaBMcMManA ouEeHKa KayecTBa MOATOTOBKM OOYYAOLMXCA OCYLLECTBAAETCA TaKXKe B paMKax
MeXAYHapOAHbIX COMOCTaBUTENIbHbIX WUCCNenoBaHNin B chepe 06pa3oBaHMA B COOTBETCTBUM C
KpUTepmUammn 1 TpeboBaHUAMM POCCUNCKUX, MIHOCTPAHHbIX N MEXAYHAPOAHbIX OpraHu3auunii.";

5) pononHuUTL cTaTbeit 95.2 cneayloulero coaepXaHms:

"Cratba 95.2. HesaBucuMmas OLEHKa KavyecTBa 0b6pa3oBaTe/lbHON AEeATEe/IbHOCTU OpraHusauumn,
OCYLLECTBAAOWMNX 06pa3oBaTe/ibHY0 AeATe/NbHOCTb

1. HesaBuMcMmaa oueHKa KadyecTBa obpasoBaTeNbHOW  AeATeNbHOCTM  OpraHusaumi,
ocywecTBasoWmMX obpasoBaTenbHyl0 AeATeNbHOCTb (Aanee - o6pasoBaTenbHas LeATeNbHOCTb
OpraHuM3auuii), OCYWECTBAAETCA B UENAX NpPeAoCTaB/eHUA Y4YaCTHMKAM OTHOWeEHWA B coepe
06pasoBaHNa WHPopMauum o6 ypoBHe opraHuMsaumu paboTbl No peanusaumm obpasoBaTesbHbIX
nporpamm Ha ocHoBe 06LLef0CTyNHOM MHGOPMAaLUK.

2. B uenax cospgaHma ycnosmﬁ AanAa nposeneHnA He3aBUCMMOW OLL€HKWM Ka4yeCTBa o6pasoBaTeanoV1
AeATENbHOCTU opraHmsau,Mﬁ:

1) depepanbHbI opraH UCNONHUTENBHOW BAACTU, OCYLWECTBAAOWMA GYHKUMKM MO BblipaboTke
rocyapCTBEHHOM MOAUTUKU M HOPMATUBHO-MPABOBOMY PeryanpoBaHuio B cdpepe obpasoBaHus, ¢
y4yacTMem obLecTBEeHHbIX OpraHM3aunin, obLecTBeHHbIX 06beguHEHN NoTpebuTtenen (Mx accoumaumii,
coto30B) (ganee - obuwecTBeHHble opraHuM3auuun) dopmmpyeT obLECTBEHHbIM COBET MO NPOBEAEHUIO
HE3aBMCMMOWM OLLEHKM KayecTBa 060pasoBaTesibHOW [AeATe/IbHOCTU OpraHu3aunin u  yTBepKaaeT
NOJIOXKEHUE O HEM;

2) opraHbl MCMOAHWUTENABbHOW BAacTM cybbekToB Poccuitickolh dPeaepauuu, ocyliecTsasowme
rocyaapcTeeHHoe ynpaBneHve B cdepe 06pasoBaHMsA, C yyacTMEM OBLLECTBEHHbIX OpraHW3aumi
dopmmpytoT 06LLECTBEHHbIE COBETbI NO NPOBEAEHWNIO HE3ABUCUMOW OLEHKM KayecTBa 06pa3oBaTeNbHOM
AeATeNbHOCTU OpraHU3aumini, PacnoioKeHHbIX Ha TeppuTopuax cybbekTos Poccuiickoit ®eaepaunn, u
YTBEPKAAIOT NOIONKEHNE O HUX;

3) opraHbl MECTHOro CamMOynpaBAeHMSA C Yy4acTMem OOLEeCTBEHHbIX OpraHW3aumin Bnpase
dbopmmpoBaTb  ODOLLECTBEHHbIE COBETHI MO  MPOBEAEHWI0O HE33aBMCMMOW  OLEHKM  KayecTsa
06pa3oBaTeNbHON AeATEeNbHOCTU OPraHU3auWii, PACTOJIOKEHHbIX HA TEPPUTOPUAX MYHUUMNANBHBIX
06pa30BaHNiA, U YTBEPKAATb NONOKEHNE O HUX.

3. Mo peweHuto peaepanbHOro opraHa UCNOJHUTENIbHOW BACTW, OCYLWEeCTBAALWEro GyHKLMM Mo
BbipaboTKe roCcyAapCTBEHHOW MOIMTUKA M HOPMATMBHO-NMPAaBOBOMY PEryaMpoBaHuUio B coepe
06pa3oBaHNA, OPraHoOB UCNOJIHUTENbHOM BNacTh cybbeKkToB Poccuiickoin deaepaLmm, oCyLecTBAAOWMX
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rocyfapcrBeHHoe ynpasieHue B cdepe o06pa3oBaHMA, WMAM OPraHOB MECTHOTO CamoyrnpasaeHus
dYHKUMKM 06LIeCTBEHHOrO coBeTa Mo NPoBeAeHNI0 HEe3aBMCMMOWN OLEHKM KavecTBa obpa3oBaTtesibHOM
OeATeNbHOCTU  OpraHmMsaumii - MoryT 6biTb  BO3/I0’KEHbl Ha CYLLECTBYIOLME Mpu 3TUX OpraHax
obLlecTBeHHble COBETbI. B TaKMX caydasnx ob6LLecTBEHHbIe COBETbI N0 NPOBEAEeHUI0 HE3aBUCUMO OLEHKM
KayecTBa obpasoBaTe/IbHOM AeATe/IbHOCTU OpraHM3aLUmMin He co3gatoTcs.

4. He3aBucMmasn oueHKa KayecTBa obpa3oBaTe/ibHOW AeATe/IbHOCTU OpraHmM3aLUmnii NpoBoAUTCA MO
TaKMM OOWMM KpUTEPUSAM, KaK OTKPbITOCTb W AOCTYNHOCTb MHPopmauMm o6 opraHusaumax,
OCyLecTBAAOWMX  0bOpa3oBaTeNbHYO  AEATe/NbHOCTb; KOMQPOPTHOCTb  YCIOBUM, B  KOTOPbIX
ocyliecTsaseTca obpasoBaresibHas [eATeNbHOCTb; 006poXKenaTenbHoCTb, BE}/INBOCTD,
KOMMNETEHTHOCTb PabOTHWKOB; YAOB/ETBOPEHHOCTb KayecTBOM 06pa3oBaTe/ibHOM AeATeNbHOCTU
OopraHusauumn.

5. MoKasaTenn, xapakTepusylowpe obliMe KpUTepUM OLEHKM KavecTBa 0b6pasoBaTeNbHOM
0eATeNbHOCTU OpraHM3auuMin, ycTaHaBAMBalOTCA deaepanbHbIM OPraHOM WCMONHUTENbHOM BfacTy,
ocyuiectTsaAloWUM GYHKUMKU MO BblpaboTKe rocydapCTBEHHOW MNOAUTUKM M HOPMAaTUBHO-MPaBOBOMY
perynMpoBaHuto B chepe obpasoBaHma, C NpeasapuTeibHbiM 0bcy»KaeHnem Ha obLecTBeHHOM coBeTe.

6. HesaBucrMmasn oueHKa KayecTBa 0bpa3oBaTe/IbHOM AeATe/IbHOCTM OpraHM3aumMin, opraHusyemas
06LLLEeCTBEHHbIMM COBETaMM MO ee MPOoBeAEeHUIO, MPOBOAUTCA He Yalle YemM OAMH pas B rof, U He pexxe
yem OoAMH pas B TpW roaa.

7. ObulecTBeHHble COBETbI MO MPOBEAEHUIO HE3AaBMCMMOM OLEHKU KayecTBa 0bpa3oBaTe/lbHOM
AeATeNbHOCTN OpraHu3auni:

1) onpenenstoT NepeyHn OpraHM3auuii, OCYLLECTBAAIOWMX 0Bpa3oBaTe/IbHY0 AeATeNbHOCTb, B
OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBUCMMan OLeHKa, NPeayCMOTPEHHan HACcToALLEN CTaTbel;

2) dopmuMpyIOT NpeanosKeHus ansa paspaboTKM TEXHUYECKOro 3a4aHna ANa opraHn3auumn, Kotopas
ocyuwecTsnfeT cbop, 060b6LIeHMe M aHaAn3 MHPOPMALUM O KayecTBe 0b6pa3oBaTe/IbHON AeATEebHOCTU
opraHusauuii (aanee - onepatop), NPUHUMAIOT y4acTMe B PACCMOTPEHMMU MPOEKTOB AOKYMEHTaUun o
3aKynkax paboT, ycayr, a TaKKe [MPOEKTOB rOCYAAPCTBEHHOIO, MYHWULUMMNAJIbHOTO KOHTPAKTOB,
3aK/Mo4aemMblx deaepanbHbIM OPraHOM  MUCMOJIHATENbHOM BAACTM, OCYLLECTBAAOWMM GYHKUMM MO
BblpabOTKe rocyfapCTBEHHOM MNOJUTUKM U  HOPMATUBHO-MPABOBOMY PEryiMpoBaHuio B coepe
ob6pa3oBaHWs, OpraHamuM  WUCMOJIHUTENbHOW  BnacTM  cybbekToB  Poccuiickol  depepauumu,
OCYLLECTBAAWUMMN TOCYAapCTBEHHOE YyrnpaBneHMe B cdepe o06pa3oBaHMA, OpraHamMm MeCTHOro
camoynpasNeHNs C onepaTopom;

3) yTpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) NpoBOAAT HE3aBMCMMYIO OLLEHKY KayecTBa obpasoBaTesibHOW AEATENIbHOCTM OpraHusaumii ¢
yyeTom nHbopmaLmm, NpeacTasieHHOW onepaTopom;

5) npeacTaBAAlOT  COOTBETCTBEHHO B  deAepasibHbli  OpraH  UCMONHWUTENIbHOM  BNACTH,
OCYLLECTBAAOWMIA OYHKUMM MO BblpabOTKE rocyAapCTBEHHON MOJAUTUKM U HOPMATUBHO-MPABOBOMY
perynmpoBaHuto B cdepe 06pas3oBaHUA, OpraHbl MCNONHUTENBHOM BAacTM cybbekToB Poccuitckoit
denepaumn, ocyLeCcTBASIOWME FOCYAapPCTBEHHOE yripas/eHue B chepe 06pa3oBaHmMA, OpraHbl MECTHOTO
CaMoynpaBneHus pes3ynbTaTbl HE33aBUCMMOW OLeHKM KayecTBa 06pa3oBaTe/ibHOM AeAaTe/NbHOCTU
OPraHM3aLMiA, a TaKKe NPeaNoKeHUn 06 yaydLIeHnn UxX LeaTeIbHOCTH.

8. 3aK/l04eHne rocy4apCTBEHHbIX, MyHULMMNAAbHbIX KOHTPAKTOB Ha BbIMNOJIHEHWE PaboT, OKasaHue
ycayr no cbopy, o6obueHnio M aHanusy nHdopmaumMm o KayectBe obpasoBaTesibHOW AeATe/IbHOCTH
OpraHM3auuii OCYLLECTBAAETCA B COOTBETCTBMM C 3aKoHoAaTenbcTBom Poccuiickoit degepaumun o
KOHTPaKTHOM cucTeme B chepe 3aKymnok ToBapos, paboT, ycayr ans obecneyeHmna rocygapCTBEHHbIX U
MYHULMNANbHbIX HYyX4. PegepanbHbli opraH UCNOMHUTENbHOW BAACTU, OCYLLECTBAAOWMIN GYHKUMKN NO
BbipaboTKe rocyAapCTBEHHOW MOIMTUKA M HOPMaTMBHO-NPAaBOBOMY PEryaMpoBaHuUio B coepe
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o6pa3oBaHUA, opraHbl UCNONHUTENIbHOM BNacTU cybbeKTOB Poccuitckon deaepaunm, ocyllectTeastowme
rocygapcteeHHoe ynpasnieHMe B cdepe o0b6pasoBaHWUs, oOpraHbl MECTHOrO CamoynpaB/ieHMa Mo
pesynbTaTamM 3aK/AHUYEHUA TOCYAAPCTBEHHbIX, MYHULIMNA/NbHbIX KOHTPAKTOB 0OpPMAAIOT pelleHne o6
onpegeneHnUn OMNepaTtopa, OTBETCTBEHHOIO 33 MNPOBEAEHME HE3aBMCMMOW OLEHKM KayecTBa
obpa3oBaTenbHOM AeATeNbHOCTU OpraHu3aumii, a TaKXKe Mpu HeobxoAuMMOCTU npeaoCcTaBaAAlT
onepaTtopy 06uWenocTynHyto MHPopmauumilo 0 AeATesIbHOCTU AaHHbIX OpraHusauuin, dopmmupyemyto B
COOTBETCTBUM C roCyAapCTBEHHOW U BEAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTLIO (B Cay4Yae, ecnu OHa
He pasmellleHa Ha opULMaNbLHOM caliTe opraHusaummn).

9. YTpatun cuay. - PepepanbHblit 3akoH o1 05.12.2017 N 392-93.

10. UHdopmauma o pesysibTaTax HE3aBUCMMOM OLEHKM KayecTBa 06pa3oBaTebHOMN AeATebHOCTU
OpraHun3aumii pasmeLLaeTca COOTBETCTBEHHO:

1) depepanbHbiM OpPraHOM UCMOIHUTENBHOM BNACTM, OCYLLECTBAAIOWMM GYHKLMM NO BbipaboTKe
rocyfapcTBEHHOW MOJIMTUKN M HOPMATUBHO-NPABOBOMY peryanpoBaHuio B cdepe obpa3oBaHMA, Ha
obmumanbHOM caiTe pana pasmeweHna MHOOPMAUMM O TOCYAAPCTBEHHbLIX W MYyHULMNANbHbIX
yupexaeHusax B cetm "NHTepHeT";

2) opraHamun UCMOIHUTENbHOM BAacTM cybbekToB Poccuitickornt deaepalmm, ocylLecTBAAIOWMMU
rocyapcTBeHHoe ynpasieHue B chepe 06pa3oBaHna, U OpraHaMM MECTHOTO CaMOYMNpPaB/IeHUs Ha CBOMX
opuUManbHbIX calTax M odpULMANBHOM CaiTe ANA pasmelleHMa MHPOPMALMM O roCyAapCTBEHHbIX U
MYHUUMNANbHbIX yupexaeHuax B cet "UHTepHeT".

11. Coctas uMHPOpmauMM O pesynbTaTax HE3aBUCMMOMN OLUEHKW KayecTBa obpasosaTesibHOM
OeATeNbHOCTU N NOPAAOK ee pasmelleHUa Ha oduLManbHOM caliTe ANA pasmelleHna Hbopmauuun o
rocyfapCcTBEHHbIX W MYHUUMNANbHbIX  ydpesaeHuax B  ceTu  "WHTepHeT" onpedensaioTca
YNONHOMOYEHHbIM MpaBMTeNbCTBOM Poccuinckoi depepaunn benepanbHbIm opraHom
MCNONHUTEIbHOM BNAaCTW.

12. ®epepanbHbiA OpraH UCMOJIHUTE/IbHOM B/IAaCTU, OCYLLECTBAAOWMN GYHKUMM MO BbipaboTke
rocy4apcTBEHHOM NOJIMTUKN U HOPMATUBHO-MPABOBOMY PEryIMpoBaHuio B chepe 06pa3oBaHmA, OpraHbl
WCNOSIHUTENbHON BnacT cybbekToB Poccuiickon ®depepauumu, OCyLECTBAAIOLWME FOCYAAPCTBEHHOE
ynpaBneHve B chepe 06pa3oBaHUS, OpraHbl MECTHOroO camoynpaB/ieHus obecneynMBaloT Ha CBOUX
oduUMaNbHbIX CaTax B ceTU "UHTepHET" TEXHUYECKYO BO3SMOKHOCTb BbIParKeHMA MHEHUI FpaxKgaHamm
0 KayecTBe ob6pa3oBaTeIbHON AeATENbHOCTU OpraHM3auUniA.

13. KoHTponb 3a cobnogeHvem npoueayp npPOBeAEHUSA HE3aBUCMMOM OLEHKW KayecTsa
obpasoBaTeNbHOM  AEeATeNbHOCTM  OpraHM3auui,  NPeayCMOTPEHHbIX  HAcToAWel  cTaTbel,
OCYLLECTBNAETCA B COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuiickoit Peaepaumn.”.

KoHcynbTaHTIAKOC: NpumeyaHue.
Cratba 7 BcTtynaet B cmny ¢ 1 AHBapa 2015 roaa.

Cratba 7

BHecTn B ®enepanbHbll 3aKOH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax cOLMANbHOIO
obcnyxuBaHma rpaxkgaH B Poccuiickont ®epepaummn” (CobpaHue 3akoHopaTenbcTBa Poccuidckoit
depnepaunn, 2013, N 52, ct. 7007) chenyrouime U3MeHeHUs:

1) yactb 1 cTaTbu 7 AONOAHUTL NYHKTOM 7.1 cneaytoLLero coaepskaHumsa:

"7.1) co3gaHue yCAoBUiA ANA OpraHn3aummn NpoBeAeHUsA He3aBUCMMOWM OLIEHKM KauyecTBa OKa3aHus
YCNYT OpraHn3auusamm coumanbHOro obcnyKmeaHus;";


consultantplus://offline/ref=79ACEF8BD6AD655A633C64991C3F82F35373CCED30BBCB06AEE9992C4375A1B458DB49B8DC6A0CCBt3r9M
consultantplus://offline/ref=79ACEF8BD6AD655A633C64991C3F82F3507ECEE936B4CB06AEE9992C43t7r5M
consultantplus://offline/ref=79ACEF8BD6AD655A633C64991C3F82F3507ECEE936B4CB06AEE9992C4375A1B458DB49B8DC6A0ECBt3rFM

2) cTaTbto 8 4ONONHUTL NYHKTOM 24.1 cneaytoLLero cogepKaHmsa:

"24.1) co3paHuve YCNOBUM ANA OpraHM3auMu NpPoBeAEeHMA HEe3aBMCMMOWM OLLEHKM KayecTsa
OKasaHWA yCAyr OpraHn3aunsamm coumanbHoro obcayKneanus;";

3) B cTaTbe 13:
a) yacTb 2 A4ONONHUTL NYHKTOM 12.1 cneaytowero cogepaHumsa:

"12.1) o npoBeAeHUM HEe3aBUCMMOW OLLEHKM KauyecTBa OKasaHMA YCAyr OpraHusaumamu
couManbHOro ob6CnyXKMBaHMA, KOTOopas onpeaensercs Yno/JHOMOYEHHbIM deaepanbHbIM OpraHom
WCMOJIHUTEIbHOM BRacTy;";

6) yTpatun cuny. - PeaepanbHblii 3akoH ot 05.12.2017 N 392-03;

4) nonoNHUTL cTaTber 23.1 cneayloLEero coAepKaHus:

"Ctatbs 23.1. HesaBMCMMAs OLLEHKA KayecTBa OKasaHWA YCAyr OpraHM3auMsaMM COLMAIbHOTO
obcnyKMBaHuA

1. HezaBucrmmasn oueHKa KayecTBa OKa3aHMA yCcnyr opraHnsaumamm coumnaabHoro 06C!1y)+(MBaHMFI
ABNAETCA O,CI,HOﬁ n3 CI)OpM 06LI.I,ECTBeHHOI'O KOHTpPONA W nNpoBOAUTCA B UENAX NpenocraBieHunA
nonyyatenam couunanbHbIX yCcayr MHq)OpMaLI,MM O KayecCctBe OKasaHuAa ycnyr opraHnsaunamm
coumnanbHOro O6C!'Iy)+(MBaHMF|, a TaKXXe B ueniAX nosBbilleHNA Ka4yeCTBa UX OEATENNbHOCTU.

2. He3aBMCMMas OLUEHKa KayecTBa OKasaHWA YCAyr OpraHmn3aumammn coumanbHOro obeay»KMBaHus
npeaycMaTpUBaeT OLEHKY YC/IOBMA OKasaHUA YCAYyr Mo TaKMM OOLWMM KPUTEPUSAM, KaK OTKPbITOCTb U
AOCTYMHOCTb MHPOpmauMm 06 opraHMsauMm couMaNbHOTO O6CAYKMBaAHUA; KOMPOPTHOCTb YCI0BUMA
NnpeAoCTaBAEHNA COLMAbHBIX YCAYT U AOCTYMHOCTb UX NOJIYYEHUA; BPEMS OXKUAAHUA NpesocTaBAeHUn
COUManbHOM ycnyrn; AobporKenaTenbHOCTb, BEK/IMBOCTb, KOMNETEHTHOCTb PAabOTHUKOB OpraHu3auumii
coumanbHoro obcnyKnBaHMA; ya0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWs YCayr.

3. He3aBMCMManA OLEHKa KayecTBa OKasaHMA yClyr opraHM3aumamMmn CoLManbHOro o0bCysKMBaHUA
NPOBOAMTCA B COOTBETCTBMM C MOJOMKEHWAMM HacToAlen cTaTbu. [pu NpoBeAEHMM HEe3aBUCMMOM
OUEHKM KayecTBa OKasaHWA YCAyr OpraHuM3auMammn CouManbHOro o6CAyKMBAHWA WMCMNONb3yeTca
obwenocTynHasa MHpopmaumsa o6 opraHn3aLmax CoLMaNbHOro 0bCNYKMBAHMSA, PasMeLLaemMan TaKKe B
bopme OTKPbLITbIX AaHHbIX.

4. Y1patun cuny. - PegepanbHblii 3akoH oT 05.12.2017 N 392-P3.

5. B uensax cosgaHus yCcaoBWM AR OpraHM3auMu NpoBefeHus HEe3aBMCMMOM OLEeHKM KayecTsa
OKa3aHMA YCAYr OpraHn3aLMaMM COLMANbHOMO 0BCNYKMBAHMA:

1) ynonHomoueHHbI peaepanbHblil opraH UCMONHUTENBHOM BAACTU C y4acTUeM OBLLECTBEHHbIX
OopraHusaunin, obLLECTBEHHbIX 0b6beAMHeHMI noTpebutenei (ux accoumaumii, coto3os) (ganee -
obllecTBeHHble opraHusaumu) dopmupyeT o6LECTBEHHbIA COBET MO NPOBEAEHWUIO HEe3aBUCUMON
OLEHKM KayecTBa OKasaHWA YCAYr OpraHM3auMAMM COLUMaNbHOTO OBCAYXMBaAHUA W yTBEp)KaaeT
MO/IOXEHWNE O HEM;

2) ynosHOMOYEHHble opraHbl cybbekToB Poccuitickoit degepaumm ¢ ydyactvem 06LWECTBEHHbIX
opraHusaumii GopmMupyloT O6LLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTsa
OKa3aHMWA yCAyr OpraHM3auMaAMM COUMANbHOrO OBCNYXKMBAHMA, PACNONOMKEHHbIMM Ha TeppPUTOPUAX
cybbekToB Poccuiickoit depepaLmm, v yTBEP:KAAIOT NOJOKEHME O HUX;

3) OpraHbl MeCTHOro camoynpassieHnA C y4yacTtuem 06I.Ll,eCTBEHHbIX Opl'aHM3aLI,VI17| Brnpase
d)OpMMpOBaTb O6LIJ,€CTB€HHbIe COBETbl N0 NnpoBeAeHUNO He3aBUCUMOW OUEHKWN Ka4yeCTBa OKa3aHnA ycnayr
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OpraHM3auMAMM COLMANbHOTO OBCNYKMBAHWUA, PACNONONKEHHBIMW Ha TEPPUTOPMAX MYHUUMUMNANbHBIX
06pa30BaHNin, N YTBEPKAATb NONOMNKEHNE O HUX.

6. [MMokasatenun, xapakTepusylolime ob6LIMe KPUTEPUM OLEHKM KadyecTBa OKasaHusa ycayr
OopraHnsaunAmMmM, yKasaHHbIMU B YaCTu 4 HaCTOHU.LEVI CTaTbW, YCTaHaBAUBAKOTCA YMNO/IHOMOYEHHbIM
denepanbHbiM  OpPraHOM  UCMOJHUTENbBHOW BAACTM C  NpeaBapuTe/ibHbIM  0OCY)KAEeHMEM Ha
obliecTtBeHHOM coBeTe.

7 - 8. YTpatnam cuny. - PepgepanbHbliii 3aKkoH o1 05.12.2017 N 392-03.

9. HezaBuCMMaA OLLEHKA KayecTBa OKa3aHMA yCcnyr opraHn3aumamm coumnanbHoro O6Cl]y>KMBaHMﬂ,
opraHmnsyemasn OﬁLLI,ECTBEHHbIMM coBeETaMM Mo ee nposeaeH1to, NpoBognUTCA He Yale 4em OAuH pa3 B
rog n He pexe 4em o4uH pa3 B TPpu roga.

10. ObuwecTBeHHble coBeTbl MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM OKasaHua  yCayr
OpraHM3aUMaMM COLMANBbHOTO 06CAYKMBaAHUA:

1) onpenenAlOT nepeyHu OPraHU3auUuii CoOLMANbHOrO OBCNYKMBAHUA, B OTHOLIEHUW KOTOPbIX
NPOBOAMTCA HE3aBMCMManA OLEHKa;

2) dopmMmupyloT NpeanoKeHUa ANA pa3paboTKM TEXHNYECKOTO 3a4aHMA ANA OpraHM3aummn, Kotopas
ocyuwectenseT cbop, 06obuweHne N aHaNU3 MHPOPMALMM O KayecTBe OKasaHWA YCAyr opraHMsauuamm
coumanbHoro obcayXmBaHMA (Janee - onepaTop), NPUHUMAIOT yyacTMe B PACCMOTPEHMM MPOEKTOB
AOKYMEHTaUMM O 3aKkynkax paboT, ycayr, a TaKXe MNPOEKTOB roCyAapCTBEHHOro, MyHWUMNANbHOrO
KOHTPAKTOB, 3aK/04YaeMblX YMNOAHOMOYEHHbIM degepanbHbiM OPraHOM MWCNOHUTENbHOM BAACTy,
YNOAHOMOYEHHbIMW OpraHammu CcybbekToB Poccuiickoli degepauunm MAM  OpraHamu  MECTHOTO
CaMOoynpaBAeHUA C ONepaTopom;

3) yTpaTtun cuay. - PeaepanbHbiii 3akoH ot 05.12.2017 N 392-03;

4) oCyLLeCTBAAIOT HE3AaBUCUMYIO OLIEHKY KayecTBa OKasaHuA YC/Iyr opraHM3aumsammn coumaibHoro
06CNYKMBAHUA C Y4ETOM MHPOPMALMK, NPEACTaBNIEHHOW ONepaTopom;

5) npeAcTaBAAIOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHblii OpraH UCMOAHUTENbHOWN
BJaCTW, YMNOJHOMOYEHHble oOpraHbl Cyb6bekToB Poccuiickot depgepaumu, opraHbl  MECTHOTO
caMoynpaBneHusa pe3ynbTaTbl HE3aBUMCMMOW OLUEHKM KauyecTBa OKasaHuWA YCAYyr OpraHM3auuamu
COLMaNbHOIo 06CNYKMBAHUSA, @ TaKKe NPEANOKEHNA 06 YAyULIeHNN KauecTBa UX AeATENbHOCTU.

11. 3ak/iloyeHWe rocyfapCTBEHHbIX, MYHMUMNAAbHbLIX KOHTPAKTOB Ha BbiNOAHeHWe pabor,
OKasaHue ycnyr no cbopy, 0606weHuio M aHannsy MHOOPMALMM O KayecTBe OKasaHus YyCayr
OPraHM3aLMAMM COLMANBHOTO 0OCNYKMBAHUA OCYLLECTB/SETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaunm O KOHTpPAKTHOM cucTteme B cdepe 3aKymoK TOBapoB, paboT, ycayr ans
obecneyeHnss rocygapCTBEHHbIX M MYHULMMAAbHBIX HYXKA. YNOAHOMOYEHHbIN deaepasnbHblii opraH
WCNOJIHUTENIbHOWN B/1IAaCTM, YNOJIHOMOYEHHbIE OpraHbl rocy4apcTBEHHOM Bnactu cybbekTtoB Poccuiickoit
denepaumn, opraHbl MECTHOFO CaMOYMpPaB/JEHUA MO pe3y/bTaTaM 3aKIHYeHUA TOCYAAPCTBEHHbIX,
MYHULMNANbHbIX KOHTPAKTOB 0POpMAAIOT pelueHne 06 onpeneneHMM onepatopa, OTBETCTBEHHOTO 33
nposegeHWe HE3aBUCMMOWN OLEHKM KayecTBa OKas3aHMA YCAyr OpraHusaumamMM COLMaNbHOMo
06CNYKMBAHMA, a TaKXKe npuM HeobxoAMMOCTM NpPeaoCTaBAAOT onepaTopy O06LEeAO0CTYNHYO
MHPOPMAUMIO O AOeATENbHOCTM [AOaHHbIX oOpraHusauuii, GopmUpyemyo B  COOTBETCTBUM C
rocyAapCTBeHHOW M BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B C/lyyae, eC/iM OHa He pasmelleHa
Ha odMLMaNbHOM caiiTe opraHM3aLuum).

12. MocTynuBluaa COOTBETCTBEHHO B YMOAHOMOYEHHbIM denepanbHblii OpraH UCNOAHUTENbHOWM
BJACTW, YMNOJHOMOYEHHble oOpraHbl Ccyb6bekToB Poccuiickot depepaumu, opraHbl  MeCTHOTO
camoynpasneHus MHOOPMALMA O pe3ynbTaTax He3aBUCMMOM OUEHKM KayecTBa OKasaHWA ycayr
OPraHM3aLMAMM COLMANBHOTO OBCNYKUBAHUA NOANEKUT 0065A3aTe/IbHOMY PAaCCMOTPEHMIO YKa3aHHbIMU
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OopraHamun B MECAYHbIN CPOK U Yy4uTbliBaeTCca MU Nnpu Bblpa6OTKe mMmep no cosepLleHCTBOBaAHUIO
AeATeNbHOCTU opraHM3au,m‘/'| coumnanbHoro O6C!'IY)'KVIBaHVIFI.

13. UHpopmauma o pesynbTaTax HE3aBMCMMOWN OLLEHKM KayecTBa OKa3aHWA YCayr opraHM3aumnsmm
COLMaNbHOrO 06CNYXKMBAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMONHUTENIbHOW BAACTM Ha oduLMaNbHOM caliTe
ONA  pasmelweHna MHPopMauMM O FOCYAAPCTBEHHbBIX M MYHWUMMANAbHbBIX YYPEXAEHUAX B CETU
"UHTepHeT";

2) YyNONHOMOYEHHbIMW OpraHamu cybbekToB Poccuitickolt dPegepauym M opraHamm MeCTHOTO
caMoynpaBneHuss Ha CBOMX oOduUMaNbHbIX caiTax M oduUMaNbHOM CcaiTe Ans pasmMelleHus
MHPOPMaLMM O FOCYAAPCTBEHHBIX U MYHULIMNANbHbIX YYpeKaeHUnx B ceTu "UHTepHeT".

14. CoctaB MHPoOpmauMM O pe3ysbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKas3aHuA ycayr
OpraHU3aLMAMM COLMANbHOTO 0OCNYKMBAHMA M NOPALOK ee pasMeLLeHMA Ha odULManbHOM caiiTe gns
pasmelLeHna MHPoOpPMaLMM O TOCYLAPCTBEHHbBIX U MYHULUMMNANbHBIX yypexaeHuax B cetn "UHtepHet"
onpeaenatoTcs ynosHoMoyYeHHbIM Mpasutenscteom Poccuiickon ®Pepepaunn desepanbHbiM OPraHOM
NCNOJIHUTENbHOMN BNACTW.

15. YNnonHOMOYEHHbIN dpeaepasnbHblit opraH UCNONHUTENbHON BNACTU, YNOJHOMOYEHHbIE OpraHbl
cy6bekToB Poccuiickol degepaumm, opraHbl MECTHOMO CaMOyMNpPaB/JEHUA M OPraHM3aumMm COLMaNbHOIO
obcnykumBaHMa obecneuynBaloT Ha CBOMX odUUMaNbHbIX canTax B ceTn "MHTepHeT" TexHuyeckyto
BO3MOKHOCTb BbIPaXKEHUA MHEHMI NOAyYaTENAMMU YCAYT U MHBIMM TPaKAaHaMM O KauyecTBe OKasaHusA
3TUX YCAYT.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeaeHna He3aBUCUMMOM OLEHKWN KayecTBa OKasaHusA
YCNYr  OpraHvM3auMaMM  COLMANbHOTO  OOC/AYKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHoaaTenbcTBOM Poccuiickoit ®epepaumn.”.

Cratba 8

1. Hactoawmin desnepanbHblilt 3aKOH BCTyNaeT B CUAY NO UCTEYEHWUU AEBAHOCTA AHEW nocae AHA
ero opuuManbHoro onybaMKoBaHMSA, 3a UCKAOYEHMEM CTaTbM 7 HacToawero PeaepanbHoOro 3akoHa.

2. Cratba 7 HacToAwero desepanbHOro 3akoHa BCTynaet B cuay ¢ 1 AHBapA 2015 roza.

3. YCTaHOBWUTb, 4YTO KOOpAMHAUMA OeATenbHOCTM M obliee MeToaMyeckoe obecneyeHue
npoBefleHMa B COOTBETCTBMM C 3akoHOM Poccuiickon depepaunm ot 9 oktabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHopgaTenbcTBa Poccuiickoli depepaunm o KyabType" (B pedakumm HacToAllero
depepanbHoro 3akoHa), PegepanbHbim 3akoHom oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax
coumanbHoOro obcCnysKMBaHMA HaceneHus B Poccuiickoli degepauumn” (B pedaKkuMyM HaCTOALLEro
depepanbHOro 3akoHa), PegepanbHbiM 3akoHOM OT 21 Hoabpa 2011 roga N 323-®3 "O6 ocHoBax
OXpaHbl 340p0OBbA rpaxkgaH B Poccuiickon degepaumn” (B pegakumm Hactoawero deaepanbHoOro
3aKoHa), ctaTbelt 95.2 dPepepanbHOro 3akoHa ot 29 aekabps 2012 roga N 273-$3 "O6 obpa3oBaHUK B
Poccuiickolt depepaummn” (B pesakuumn Hactosuwero PegepanbHoro 3akoHa) n deaepanbHbIM 3aKOHOM
oT 28 pekabps 2013 roga N 442-93 "O6 ocHoBax coLManbHOro obCyRMBaHMA rpaxkaaH B Poccuinckoit
depepaunn"” (B pemakumm HactoAwero PenepanbHOro 3aKoHa) HE3aBUCMMOWM OLEHKM KadecTsa
OKasaHuA yCAyr opraHu3aumnamm B chepe KyabTypbl, COUManbHOro obcnyKMBaHMUA, OXpaHbl 340P0BbS,
obpasoBaHus ocywecTBaAlTcA denepanbHbiM OPraHOM WMCNOMIHUTENIbHOW BAACTWU, OCYLLECTBAAOLWMM
JYHKUMM no BblIpaboTKE M peanmsaumm rocygapCTBEHHOM MOMUTUKM U HOPMaTUBHO-MPaBOBOMY
perynMpoBaHuio B chepe couManbHOW  3alMTbl  HacefleHusa, B MNOpAAKe, YCTaHOB/IEHHOM
MpaBuTenscteom Poccuinckoit deaepaumu.

MNpe3snaeHt
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Poccuiickoin Pepepaumn
B.MYTUH
Mocksa, Kpemnb
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