IIpunoxxenue 2
k TexHuyeckoMy 3afaHHIO

IlokazaTenn, XapaKkTepnsyomue o0mue KPHTEPHH OUEHKM KavecTBa YcloBiil okazanus
YCJIYT OPraHH3aIHNAMN CONUANLHOMN cdephl

Tprsoxenre GopMHpyeTCA Ha OCHOBE HOPMATHBHEIX aKTOB B COOTBETCTBYIOMEH 061acTH
conuanbHo cheprl 06 yTBep)XAeHRH OKa3aTeeit:
— Ilpukas MunkxymeTypsi Poccun ot 27.04.2018 r. Ne 599
— [IIprka3 Muanpocsemernus Poccun ot 13.03. 2019 . Ne 114
— Ilprka3 Muro6pHayxm Poccuu ot 31.07.2020 r. Ne 860
— Ilpukas Mun3apasa Poccuu ot 4.05.2018 r. Ne 2011
— IIpmxa3 Muntpyzna Poccum ot 23.05. 2018 r. Ne 3178




IIpunoxenne 3
K TexamgeckoMy 3amanmo

Tpebosanusa k nndopmauny, pasmemaemoii Ha opNUMANLHBIX CAWTAX U CTEHAAX
B MOMEIMEHHH Oprann3auuii connannHoii cdeprl

IIpunoxerne GpopMApyeTcsa Ha 0CHOBE HOPMAaTHBHEIX aKTOB B COOTBETCTBYIOMIEH 06IacTH

COIHAIbHO# cephl C YIeTOM CIIeAYIOIHNX HOPMATHBHBIX aKTOB:

Codepa

- OcHoBaHHe 11 yCTaHOBJIEHAA 00beMa HHGOPMAIHH TI0
nokasaremo «OTKpLITOCTh H AOCTYNHOCTE MH(pOpMaIuH 06
OpraHM3alMH COLMALHOMN chepr»
(HauMeHOoBaKUR HOPMAMUBHLIX NPABOBLIX AKMOE,
ycmanasnusalowux nepevend ungopmayuu, xomopas
pasmeujaemcs Ha UHHOPMAYUOHHBIX PECYPCax OP2aHu3ayuy)

Kynetypa

cratka 36.2 3akoHa Poccuiickoii ®enepamur «OcHOBEI
3akoHozarenbcTBa Poccuiickoit deneparuu o KyasType»;

npuka3 MunkymsTypel Poccunm ot 20.02.2015 Ne 277 «06
YTBEepXXACHHH  TpeGoBammit K coaepxammio ®  (opMme
[penocTaBieHus MHPOPMaUHM O JEATENHOCTH OpraHH3amui
KynbTyphl,  pasMemmaeMoil Ha  opmimmamsHBIX  caiiTax
YIIOJIHOMOYEHHOr 0 $eiepajIbHOr0 OpraHa HCIIOMHHTEIHHOMR BJIACTH,
OpraHoB TrOCYJapCTBEHHOM BJIacTH cyOnekToB Poccmiickoit
depepanuy, opraHoB MECTHOTO CaMOYMNpPAaBJIEHHS M OpraHHM3anuii
KyJIsTYPH B ceTH « IHTEpHET»

Oxpana 380poBBs

crathba 79.1 ®enepanbroro 3akona 21.11.2011 Ne 323-03 «O6
OCHOBaX OXpaHBI 3JOPOBbs rpaxiaH B Poccuiickoit ®enepamuuy;
npuka3 Munsapasa Poccun ot 3012.2014 Ne 9560

O6pasoBanue (suicuiee
U OONOAHUMENbHOE
npogheccuonanvroe
obpasosarue)

ctathbs 29 ®enepanmbHoro 3akoHa 29.12.2012 Ne 273-D3

«O6 obpazoBanuu B Poccuiickoit denepanuny;
ITocranosnenue Ilpasurenscrea Poccuiickoit denepaunu ot
20.10.2021 Ne 1802 «O6 yrBepxaennn [Ipasun pasMemenus Ha
ojuuHaNbHOM caiiTe 06pa3oBaTeILHON OpraHA3alAy B
“H(OpMaHOHHO-TeICKOMMYHHKAHOHHO# ceT « IHTepHETY» 1
o6HoBNeHna HHpopManmy 06 06pa3oBaTeNIbHOI OpraHH3alllH, a
TaloKe O MPU3HAHNH YTPATHBIIMMH CHITY HEKOTOPEIX aKTOB M
OTIENbHBIX N0JI0XKEHUH HEKOTOPLIX akToB [IpaBuTeNBCTBA
Poccuiickoit ®enepanuu»;
npuka3 ®enepanpHoit cy:x6u1 o Haxzopy B cdepe oOpasoBanus U
Haykd oT 14.08.2020 Ne 831 «O6 yTBepiaeHnu TpeGoBanmii K
CTPYKTYpe o(bHIHATLHOTO caliTa 06pa3oBaTeBHOM OpraHA3alMH B
HH(POPMALHOHHO-TeIEKOMMYHHBKAIHOHHOM ceTH «HTepHeT» H
¢dbopmaty mpeAcTaBieHUs Ha HeM HHGOpMaIHH»

OG0pasoBanue (ocHogHOe
obwee obpasosanue,
cpedne
npogheccuonanvroe
obpasoeanue,
npogheccuonanvroe
obyuenue,
dononaxumenvHoe obuwee
obpasosanue)

ctatha 29 ®enepanpHoro 3axona29.12.2012 Ne 273-03

«O6 obpazoBanuu B Pocculickolt ®enepanuuy;

IMocranosnenue [IpasurenscTra Poccuiickoii Genepaimu ot
20.10.2021 Ne 1802 «O6 yrBepxaenuu IIpasui pasmemenns Ha
ouunansHOM caliTe 06pa3oBaTeNbHOM OpraHU3alMA B
HH}OPMAIIMOHHO-TEJICeKOMMYHHKAMOHHOMK ceTH «UHTepHET» H
obOHoBNeHUA HH$poOpMannH 06 06pa3oBaTeNHHON OpraHA3amAn, a
TaKXe O NPH3HAHUHA YTPAaTUBINMMH CHITY HEKOTOPHIX aKTOB H
OTIENILHBIX NONOXXeHMH HeKOTOphIX akToB [IpaBuTenscrea
Poccuiickoii epepatmny;
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npuka3 QenepansHoll ciyx6E1 o Haxzopy B cdepe o6pasosanms u
Bayku or 14.08.2020 Ne 831 «O6 yTBepRueHHM TpeOGoBaHMi K
CTPYKTYpe opunHansHOro caiita o6pa3oBatebHOM OpraHM3anyy B
HHOOpPMaIHOHHO-TEIEKOMMYHHKAHOHHOH ceTH «lHTepHET» H
dopMaty npeacTaBieHEs Ha HeM HHGOpMaun» (C H3MEH. B
JIONIOJIH.)

ConmansHoe
obcnyxuBaHne

cratea 13 denepanbHoro 3akona 28.12.2013 Ne 442-03 «06
OCHOBAX COLIHAIBHOTO o6cmyxuBanus rpaxial B Poccuiickoit
®enepauuny;

nocraHosiieHHe [IpaButenscTBa Poccuiickoit denepannu ot
24.12.2014 Ne 1239 «O6 yreepxnenun IIpaBun pasMeIneHus 1
o6HOBNIEHHS HH$POPMaUK O IOCTABITHKE COLMANBHBIX YCIIYT Ha
oQHIMaNEHOM caliTe IOCTaBINHKA COMUATLHBIX YCIIYT B
HH(pOPMaIHOHHO-TeJICKOMMYHHKAIHOHHOM ceTH «VIHTepHeT;
nprkas MunTpyna Poccun 17.11.2014 Ne 886H «O6 yTBEp K IeHUH
Ilopsanxka pasMmemenus Ha opHIHATEHOM CaiiTe IOCTABIIHKA
COIHANBHEIX YCIYT B HHGOPMAIHOHHO-TEIeKOMMYHHKAHOHHOM
cetd «MHTEpHET» M 06HOBNIEHAs HHOpMaUHA 06 3TOM
HOCTaBHIHKE (B TOM YHCJIE COAEP)KaHNs yKa3aHHOH HH)OPMALHH 1
¢opMEI ee IpeaoCTaBIECHANY,

SKCHepTH3a

Memuxo-conuanbaas

craths 8 PepepansHOro 3akona 24.11.1995 Ne 181-d3 «O
colHanbHO# 3amuTe HEBAMIOB B Poccuiickoit ®enepamum»
npuka3 MunTtpyaa Poccun or 28.02.2018 Ne 1221 «O6
YTBEpKICHHH TpeGoBaHMii' K coaepxaHuIo H hopme
HpenocTaBicHIs HHGOPMaUH O AEATENHFHOCTH (eaepanbHbIX

' YYpeXAeHUA MEAUKO-CONMANbHOM SKCIIEPTH3H, pasMelaeMoil Ha

odHIHANBHEIX calfTax (eAepaEHEX YIPEeKACHUN MEQUKO-
COLMANBHOI SKCIIEPTH3H B HH)OPMAHOHHO-
TeJIEKOMMYHHBKallMOHHOM cetn «HTEpHET»

IIpn npoeepxe OTKpHITOCTH H JOCTYNHOCTH HEGOpManuH 06 OpraHU3alMH COUMATLHOMN
cheps! B pamkax kpaTepHs 1 u3 nokasarens 3 (JOCTYNHOCTB YCHYT i1 HHBAMHIOB) NOJDKHEL
YIHThIBaThCH TpeOoBaHHA, yCTaHOBJIEHHHIMH B coorBercTBEH ¢ I'OCTI'OCT P 52872-2019
«MHTepHET-pecypcH! B Apyras HHpOpMAlKs, IpeACTaBICHHA B JNEKTPOHHO-IHpoBoii opme.
Tpebopanna AOCTYNHOCTH WA MOAEH ¢ MHBATMAHOCTHIO H APYTHX JHI C OrPaHHYEHHSIMH
KHU3HEAEATETLHOCTHY,
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Ipanoxenne I
K MeroauueckuM peKOMeHJalEaM
10 OpraHH3anu| paboTH B paMKax NpOBeACHUsA
He3aBHCHMOM OLICHKHA KaJeCTBa YCNOBHI OKa3aHAA YCIYT
OpraHH3aMHsAMA B chepe KYIBTYPH, OXPaHEI 3H0POBbA,
06pa3oBaHms, COUATEHEOTO 0GCIyKHBAHHSA
H (eepaibHEIMA YIpEXKACHHAMA
MEIUKO-COMHAIBHON 3KCIIEPTH3HI,
YTBEPXICHHBIM IIpAKa3oM MHHHCTEpCTBA TpyAa
H colHaybHOH 3ammTE! Poccriickoii Denepanun

ot &%mgu_zozs r.Ne_§94

TpeGoBanus n MeToauIecKHe peKOMEHIALHA
(nanee — pekoMeHAAINA) N0 Pa3MEMEHAI0 B OPraHA3amusX B chepe KyAbTYpbl, 0XpaHbI
300pOBbA, 00pa3oBanus, COHANBHOr0 00y KUBAHMS H (heAepaNbHBIX YUIPEKRCHNAX
MEAHKO0-CONHNATBHOM IKCIMEPTH3LI (Aaiee — OPraHU3aNHN), a TAKKE HA 0PHUHMAILHBLIX
caiirax opraumsanuii QR-ko0B A1A NPOX0KAEHUA OLEHKH Ka9eCTBA YCAOBHM
npefoCcTaBJIeHHS YCAYT

B noMemieHHM KaxHoH OpraHM3alHH, a Taloke Ha OQHIOHAILHBIX caliiTax/CTpaHHIax
opranusanuii, B xoropeix HOK mnpoBomurcs B Tekymem roxy AODKHBEI OBITH pasMeINEHE
nepconnduuuposanHrie QR-Koab! I ONEHKM KadecTBa YCNOBHH IPENOCTABIEHHS YCIYT
Ka)KZ0i KOHKPETHOH opraHu3auuelf MX MONyYaTeNsMHE, KOTOPHIA [aeT BO3MOXHOCTh OTKDHITh
CTpaHMI OpraHH3allHH Ha odHIHaTLHOM caiite M60 B MOGHIEHOM IIPAIOKEHHH IpaKIaHHHA
«Hame Meerne» (manee — QR-kox) Ha BRIOOP MOIB30BaTENS U MOMYIKTH BO3MOXHOCTD:

OIECHUTh Ka4eCTBO YC/IOBHH OKasaHHA YCIOYT B OpraHM3alUAX COLMANbHOH cdepH
1 OCTaBHTH OT3LIB;

OCTaBHTH o0pallleHHe H NOAYYATh Ha HEro oTBeT (U1K 3TOTO Ha CTPaHHIE, KyAa Nepenuy
mo QR-koxmy, HyXHO HaxaTh «BepHyThcs Ha cafiT» - OCYIMIECTBHTCS HEpeXoX Ha KapTOuKy
OpraHM3alliH, H TaM OCTaBHTh ofpainieHune);

O3HAKOMHTECSA C TEKYDIMM DPEHTHHIOM OpraHW3alHH, OCTABHTH OTMETKY O COTrJIaCHH
HIM Hecornacud ¢ pelitmHroM. OOpamiaeM Bamie BHHMAHHE, 9TO 3alOJHHTh aHKETY MOXHO
IUIA OpraHM3alldH, B KOTOpo# B TekymeM roxny mposomurca HOK, Ha kapTouxe opraHm3anun
MOJXXHO OCTaBHTh oOpallieHre, 03HaKOMUTCS ¢ oneHKoi opranmsanun o HOK, octaBuTh 0TMETKY
O COTJIaCHH WM HECOTJIACHH C OLICHKOIA.

JU1s nocTHXXEeHHA NOocTaBNeHHOH He Heo6XomnmMo:

Hlar 1. Kaxxnoit opranusanuy ckayate QR-kon, pasMeIneHHbI B KAPTOUKe OpraHU3alMH
Ha opHnpanbHOM caifte B mojpaspene «llepednm oprammsanumii» noppaszpena «PasmemeHHas
rHopmanua» pasgena « HOK ans ymonHoMo4eHHBIX OpraHOB.

Hlar 2. Y6enutbes, yro npu nepexone no QR-kxoxy none3oBarens nonajaer Ha CTpaHUIYY
OLEHKH OpraHM3allidi H MMeeT BO3MOXXHOCTHIO COBEpPIINTH OLEHKY, OCTaBUTh OT3HIB H
03HaKOMHThbCA ¢ HHbopMaumeit (cM. Bemme). Ecnu Ha cTpaHMOe OpraHW3alMd OTCYTCTBYET
Tpe6yemas HHpOpManu, HeoGX0aMMO N0GaBHTD €€ B JIMIHOM KaGHHETe OpraHH3aIH.
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Iar 3. O6ecneunts pa3paGoTKy YHHQHIOUPOBAHHEIX MakeTOB IUtakaTtoB ¢ QR-komamu
(namee — mmaKkaTBl) MWIA pa3MEINEHMs B NOMEIMEHMAX OpPraHM3aldi B COOTBETCTBHH
CO CNeayIoIUMU TpeOoBaHUAMM:

1. Heobxomumo pa3spaboraTs MakeTh! iiakaToB B gopmare A4 u A3.

2. Maker mnnakaTa OODKEH COACPXKaTh CHEAYIOI(YI0 HHGOPMAIMIO: JIOrOTHIBI
OpraHH3alMH H COOTBETCTBYIOMETO OpraHa BJIaCTH NOACHUTENBHEL TekcT. [Ipumep:

«BAM Y HAC ITOHPABUJIOCBH?

Yro6m1 onennts YCIJIOBUS mpenocTaBinenus ycuyr HaBeuTe kaMepy Bainero renegona
H ckarHpyiTe QR-Koz.

Ilepeiing mo cceuike Brl cMoXXeTe OLEHHTH YCAOBHS OKa3aHHA YCIIYT:

KoMmdopT 1 caBHTapHO-THTHEHAYECKOE COCTOSHHE OMEIIEHHUI

Jo6poxkenaTeIbHOCTs H BEXIIMBOCTE PAOOTHHKOB

JlerkocTs nony4eHAs HEGOpManuyu o paboTe OpraHU3alUNM ¥ €e TOYHOCTD

JlerxocTh 3amMcH AN NOMY4EHHs YCIYTH U CBOEBPEMEHHOCTh €€ OKa3aHMs

JIOCTYITHOCTE /1S HHBAKIOB

OcrtaBuTE cBOE 00pameHnde
Barma omeHka MOMOXXeT HaM CTATE JIydlle U YOeAUTHCS, YTO BCE XOpOmo!»

Pasmemenne QR-koza na 6anBepe: pexoMeHIyeMsli pasMep QR-koza cocTaBiser OIHY
IECATYIO PacCTOAHHSA CKAHUPOBAaHHS WIH cooTHomenne 10:1 u onpenenserca HCXoAa U3 pa3Mepa
6annepa. _ :
3. [u3ailiH MakeTOB IJIAaKaTOB HOJDKEH OBITH pa3paboTaH HCXOAS M3 OTpacieBoi
cnenaduxu. [Tpu 3ToM HoIDKKHA 6BITH cOecnedeHa AOCTATOYRAs KOHTPACTHOCTD A/ CYATHIBAHHA
QR-kona.

Illar 4. ChopMupoBaTh nepedeHs NOMEMEHHH, B KOTOPHIX JOJDKHE! OHITH pasMelleHEI
[UTakarthl, TpeOoBaHHMS K KONMYECTBY M pa3Mepy IUIAKaTOB B pa3IMYHBIX IOMEIIEHHIX
OpraHHM3aliH HCXOA U3 OTpacneBo# crnenuGHKH K CeAyIoImHX TpeboBanmii:

1. IInakaTe! AOKHEL OHITH pasMeNIeHbI B NOMEINEHHAX OOINero mnojb30BaHuA H MECTaX
CKOILNeRUA JoAeH (BXOQHbIE rPyNIbl, KOPUAOPH! M 30HbI OXXHIAHHSA, CAHUTAPHO-THIMEeHAYECKHe
NOMEIe KA ¥ T.JA.) C LeJbIO OUEHKH CAHWTAPHO-THIMEHHYECKHX YCIOBHi, KoMdopra 30H
oxHIaHua (OTAbIXA), HANMIASL M AOCTYIHOCTH NHTHEBOH BOJBI, JOCTYIHOCTH NOMEIIECHHI It
HHBAIHJIOB, HaIMYMe H MOHATHOCTH HAaBHTallMH B NOMEIIEHHAX, a TakKe TPaHCHOPTHOH
IOCTYNHOCTH OpraHH3al}H.

2. Inaxatel RO/DKHE! OHITH pasMEMEHBH B TOYKAX KOHTAKTa € MONMydYaTelsiMH YCIIyT
(perncrparypbl, NpHEMHBIEC, CHpaBOYHEIC, KaOHHETH CHEOUANTHCTOB, MECTa pa3MEIIeHHA
HHOOPMAIHOHHBIX CTEHAOB H T.A.) C HENbIO ONEHKH A0OpoXenaTeIbHOCTH H BEXIIHBOCTH
paGOTHHKOB .oprannsanm;, HOCTYNHOCTH H MOJIHOTE INpefOCTaBieHHsd HeobXomamoit
HHJopMamyH, CBOEBPEMEHHOCTH OKa3aHHA YCAYTM H BPEMEHH OXHIAHHA, a Takoke
OpraHH3alMOHHBEIMH YCIIOBHSMHY IIPENOCTaBICHHA YCIIYT.

3. Pasmep nnakara mis pasmMemenus (A4 win A3) ompezenserca HCXona B3 ocobeHHocTel
MOMEINEeHNA, BIUAIONINX Ha JaNbHOCTh CKaHupoBaHusi QR-kona.

4, KonuuecTBo nMnakaToB JO/DKHO OHITH ONPEAENECHO MCXOAA H3 KONMHYECTBAa NoMemenuii
H TOYeK KOHTaKTa C IIONB30BaTEIIMU YCIYT, H He MOXeT ObITh MeHee ABYX Ul Kakaoi
opraHu3alliH, PacloNioKCHHEIX BO BXOAHOM IPYIe ¥ OCHOBHOH TOYKE KOHTAKTa C IOCETHTEILIMU
opraHM3aluu.

Ilar 5. B ciydae, ecim oTpacneBasd crnenu¢mka NpeAnosaraeT BHAYY IOCETHTENAM
MarepHajloB Ha 6yMaXHOM HocHTeNe (peKOMEHAALHH Bpaya, GuieTsl, TaloHkl, HHGOpManOHHO-
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nonurpagEyecKas MPORXYKIUKS, NaMATKY, GYKIETH! H T.4.), HeoGX0AHMO cOPMHpPOBATE HepeueHE
PEKOMEHIOBaHHEIX BHAOB OyMaxHBIX HocHTeNel 1 pasmeeHns QR-koaa.

Ilar 6. B ciyyae, ectu B NOMEINEHHAX OpPraHW3allM €cTh LM(POBEE YCTPOHCTEA,
NpefHa3Ha4YCHHRIE JUIA HCHOJNB30BAaHMSI MOCETUTEIMH (TEPMHHANLI 3aIHCH, KOMIIBIOTEPEI
c 6asaMH NaHHBIX, TENEBH3ODH H T.A.), HEOGXOMMMO CHOPMHpPOBaTh HepedeHh IMUGPOBEIX
ycTpoiicTs Ut pasmemenns QR-kona. :

Iar 7. Opranmsopate pasmemenHe QR-KOZOB B COOTBETCTBHM ¢ NONYYCHHBIMH
MaTepHaIaMH H IIPH cOOMIOCHUH CIEeAYIOMMX TpeOGoBaHHiA.

1. Tpe6oBauus K pa3sMeLIEeHHIO IUIAKATOB B IOMEIECHUSAX.

IToBepxHocTs MaTepHana, Ha KOTOPOM OpraHM3alHeli HamevyaTaH IUIakaT He JOJDKHA
06pa3oBLIBaTE 3AI0MEI, PacTKCHHA H CKiIamkH. [TedaTs momkHa 65ITH eTKOM, NBEeTONEpEaa
KOPPEeKTHOH. B NOMEIEHHAX NJakaTEl pa3sMENIAlOTCs Ha YPOBHE [J1a3 HIM HA YPOBHE
OpPHIOJHATOH pPYKH B3pocioro duesnoBeka. IIpH OTCYTCTBHH 4YeTKO ONpeNeNIEeHHOTO MecTa
pa3MelIeHHs B HOMEIIEHNH COIMIaCHO II.2, JTyvllle pa3sMeINaTh IUIaKaT Ha BHIHOM MECTe PAZOM
C YacTo MCIOJNE3YEMEIM NpeAMEpaMH (ABEpH, PaKOBHHBI, 3epKajia, Kynepkl u T.1.) JloiokHa GhITh
ofecneyeHa OTKPHITOCTb H JOCTYIIHOCTh CKaHHpoBaHMs QR-Koza, oTcyrcTBHE (H3HUYecKHx
OpendrcTBEdl Nepel pasMENmEHHEIM IakaTtoM. JomkHO OBITH obecmeyeHo OTCYyTCTBHE
MEQOPMAIMOHHOTO ITyMa BOKpYT Mjakara (OH JODKeH OBIT BhUIENEH OT OpyTHX
HHGOPMAaMOHHEIX 00BABIICHHH).

[Mocne pasMemeHns Kadkaoro IUIakaTa HY»XHO yGemuthesa B ToM, 4ro QR-Kox MOXHO
YA0GHO OpOCKAHHPOBAaTh, H OH BENET Ha HY)KHYIO CTPaHMIY YUETHOH KApTOYKH OpraHH3alid
ommansHOro catira.

2. TpeGoBanns k pasmemennio QR koxa Ha 6yMaskKHBIX HOCHTEIX:

QR-KOJ KOJDKEH CONPOBOXKAATECS MOACHUTENBHEIM TeKcToM. [pumep: Oyenume ycrosus
npedocmaenenus ycnye ucnoav3ys QR-xoo!

Pa3mep QR-koza Ha 6yMakHOM HOCHTENE AOJDKEH ORITH He MeHee 32x32mM. Kakmpiii Bug
OyMaXHOTO HOCHTENA HYXHO TNpPOTECTHpOBaTh M Yybemuthesa, dro QR-xom MoxHO
NpOCKaHMPOBaTh, M OH BEACT Ha HYXHYIO CTPaHHMIy YYETHOM KapTOYKH OpraHM3aluM
opumHansHoro caiita.

3. Tpe6oBauns K pasmemennio QR-Koza Ha UHQPOBHIX YCTPOKCTBAX OpraHH3alMii.

QR-koa pasMeleH Ha 3arfaBHOH CTpaHHIE YCTPOHCTBA (CTpaHHIE pekuMa OXHAAHHS).
Hax QR-xomom pasmemeH conmpoBoAMTENBHBIE TeKCT. Ilpumep: Umobui oyenumv ycnosus
npedocmasnenus ycaye ucnonvsytime QR-x00 unu nepeiioume no ccoiixe Hudice.

Pasmep QR-koma ofecneunBacT BO3MOXHOCTh €r0 CKAHMPOBAaHHA M COCTABJLIET OAHY
AECATYIO PacCTOSHMA CKaHWpoBaHMA WM cootHomenme 10:1. ITox QR-komom pasmemera
aKTHBHas CCHUIKA /Ul NepexoAa Ha. CTPaHMIy OLEHKH YCIOBMM OKasaHHMsA YCIyT
COOTBETCTBYIOMEH oprannsamuy (Ccblika pasMelnaeTcs IpA YCIOBHH NOAKMIOYEHHS yCTpoicTBa
x cersn uuTeper). Kaxnoe muopoBoe yCTpOKHCTBO HyXHO HpOTECTHpPOBAaTh M YOemuThCH,
gro QR-KoA MOXHO NMPOCKaHMpPOBaTh, H OH BEAET Ha HYXHYIO CTPaHHLY YYETHOM KapTOYKH
opranu3anmy o(pHIHATEHOrO caiiTa.

4. Tpebopanua x pasmemenHio QR-koza Ha opuIMaNBHBIX cafiTax.

QR-xox pa3MeleH Ha 3araBHO# cTpaHMIle caiiTa MM Ha CTPAHHAIIE OPraHH3alliy Ha caiite
oprana snactd. Han QR-xonom pasmelen conpoBoauTensHbIi Teket. [Ipamep: Ymob: oyenums
ycnogus npedocmasnenus ycnye ucnonvsyiime QR-x00 wiu nepetioume no ccolixe Hudice.

Pasmep QR-xoxma ofecnmeunBaeT BO3MOXHOCTD €ro CKaHMpPOBaHHSA MOGHIBHEIM
YCTPOMCTBOM.
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ITon QR-xozmoM pasmeleHa aKTHBHas CCHUIKA IS IlepexXofa Ha CTPAHHULY OLEHKH .
YCJIOBHH OKa3aHMsA yCHYT COOTBETCTBYIOMICH opraHm3aniy. QR-KoX MpoTecTHPOBaH, €ro MOXHO
_[POCKaHHPOBaTh, H OH BEJIET Ha HYXHYIO CTPaHHUILY. '

JlonomHATENbHO peKOMEHAYeM COTPYNHHMKAaM OPraHH3alMH NpeiJIararh MOTyYaTesisaM
YCUYT HepeXomuTh no pasMemeHHEM QR-komaM ¥ OHEHHBAaTBP KadeCTBO  YCJIOBHIA
IIpeJIOCTaBIEHHUs YCIYT.
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Ipunoxenue E
K Metomuaeckum pekoMeHIaUAM
N0 opraHu3anyH paGoThl B paMKaX IpOBEACHUs
He3aBHCHMOH OLEHKH Ka49eCTBa YC/IOBHi OKa3aHHS YCIIyT
OpraHu3auMsaMH B chepe KyNbTYPEI, OXpaHbI 310pOBbS,
o6pa3oBaHusA, COMUAILHOrO O6CTyKHBAaHAS
A deaepanbHEIME YIpeXACHAIMA
MEAHMKO-COHANILHOM 3KCIIEPTH3EI,
YTBEPXKICHHBIM [IpHKa3oM MHHHCTEpCTRBa TpyAa
¥ coupnanbHoii 3amuTs Poccuiickoit Genepanun
ot &!gg@g[&zm r.Ne_d{99

MOPSIIOK NENCTBHIA B PAMKAX CBOPA HHO®OPMAITMHA O KAYECTBE
YCJIOBUM OKA3AHUS YCJIIYT

C6op nndopmannn no KPUTEPHIO 1 «OTKpBITOCTS B JOCTYNHOCTL HHpOPMANHH 06
OpPraHH3aIHH COINaNbHOM chepbn

Ioxazatens 1.1 «CoorBercrBHe HHpOPpMALMM © [AeATENLHOCTH OpPraHH3aNNH,
pasMemieHHOli Ha obmenocTynHBIX HHGOPMALHMOHHBIX pecypcax, €e COJEpHKAHMIO
H mopsaky (jopme) pasMemenusi, yCTAHOBJEHHBIM HOPMATHBHBIMH HPABOBBLIMH
aKTaMH: Ha HHQGOPDMANMOHHBIX CTeHAaX B MNOMENICHHA OPraHH3ANMH;
Ha 0pHIHUAILHOM caiiTe OPraHN3alHuY B CETH «MuaTepHeT.

1.1. Ilpoananusnposats HHOOPMALHOHHEIE CTEH/IBI B IOMEIICHHH OPraHH3aHA.

1.1.1. Ananus npoBOAMTCA NMyTeM OYHOrO BH3YANBHOrO OCMOTPA B KaXHOM OpraHM3anmy

CTEHZOB, COJEPXaINX HHPOPMALIHIO I NoNyJaTeNnei YCuyr.

1.1.2. Ilpm usyyenuu crennoB Heobxonmumo sadmxcupoBats (cM. dopMy la, Ilpunoxernue

Ne 2 x ITopsanxy):
- HaJIH4He COOTBETCTBYIOIMX TEKCTOB, JOKYMEHTOB (TIOJIHOTA B COOTBETCTBHM
¢ TpeGoBaHHSMM HOPMATHBHEIX MPaBOBBIX aKTOB B NAHHOM OGJIACTH COLMANLHOM Cdhepr —
cM. IIpunoxenue Ne 1 x Iopsaaky);
- AOCTOBEPHOCTH COACPXaHHA NpeAcTaBleHHol UHpOpMauuK (COOTBETCTBHE 3a4BIEHHOR
TEMAaTHKe, aKTYAIBHOCTh M COOTBETCTBHE NMpeACTaBleHHOH MH(pOpMAIMM (akTHYECKOMY
COCTOSIHHIO JieJI B OpraHHu3aliuu ),
- ynoOcTBO HocTyna K MHpOpMaUMH ANd DOCeTHTENeld, B T.4. JMI C MHBANMAHOCTBIO *
(uMeetcs noctyn k mH(popManuy, uHGOpManMsa pacnonoxeHa Ha YPOBHE Ila3 oceTHTeNe
(me Boume 1,5 M oT mona), paccTosHKE, C KOTOPOro HHGopManus MoxeT GHITE 3¢ dekTHBHO
BOCIIPHHSATA HE MEHee MOJlyTopa METPOB).

1.1.3. B cnyuae, ecnn opraHu3aumns COHANBHON ceph:

- He EIMeeT COOCTBEHHOro TIOMEIEeHHs,

- OCYIIECTBIIAET OKa3aHHE YCIYT TONbKO B AUCTaHIMOHHOI dopMe,

- OCYIIECTBJIIET OKa3aHME YCHIYT TOJbKO B HamoMHoOM ¢opMe obcmyxuBaHHs (HanmpuMep,
JUI OpraHH3alMii CONMAIbHOro o6CiTy:KMBaHHS HaceJIeHHA),
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Heo0X0MUMO 3a(UKCHpOBaTh HANMYMe, Ka4YeCTBO M JIOCTYIIHOCTh HEOGXOIMMOi
uH(opMalMK, NpeACTaBNIEHHON B IeyaTHOM Buje (B Gpommopax, GykimeTax, JTHCTOBKax)
H AOCTYTIHOM JUIA IIOJTy4aTesel yCIyr B OpraHax BJIaCTH, MHOTO(GYHKIMOHANBHEIX IIEHTpax,
' HHBIX OPraHM3alliAX CONMANBHOM chept,

Ilepeyens opraHmsaumif, OPraHOB BIaCTH M MHBIX MECT, [ JOIDKHBEI OHITH pasMeIIeHE!
YKa3aHHbIE MeYaTHEIE MaTepHanbl, Ojis NPOBENEHHA OLEHKM HATMYMA M COOTBETCTBHSA
yCTaHOBJIEHHBIM TpeGOBaHMAM, JO/DKeH OBITh COINIaCOBaH OIEPATOPOM C YIIONHOMOYEHHbIM
OPraHOM BJIacTH (3aKa3uuKoM).

1.2. IIpoanamu3npoBaTh ohuNHANEHEIE CARTE] OpraHR3aluii B CETH HurepHer.

1.2.1. Anamms conepxanni BeG-caiiToB WM HHBIX OQHIMANBHEIX CTPAHHI] OPraHU3AIHIA B CETH
Wurepuer (Hanpumep, Ha caifTe YNOJHOMOYEHHOr0 OpraHa BJIACTH NpH OTCYTCTBHH
cOGCTBEHHOr0 caifTa y OpraHM3amMM) OpFaHH3AaMH MOXET NPOM3BOAMTHCA
JHCTAHIMOHHO. .

12.2. B cnyvyae HaIMYHA y OpraHH3allAM HECKONBKMX HH(OPMAMOHHEIX pecypcos
opragu3audy B ceTH HHTepHeT, NpOBOAMTCS aHaNM3 TOJNBKO OJHOTO H3 HHX
(o cornacoBaBHIO ¢ pyKOBOJHTENEM OpPraHH3aluy COMANBHON cdepsr).

1.2.3. Jlns oueHKH conepxkaHHA HHTEPHET-CAafiTOB OpraHM3auuii HeoGXOOHMO MNPOBECTH
CIUIOINHOA MPOCMOTP CONEPXMMOrO CTpaHMIl Beb-pecypca KaxIoi oOpraHuW3auuu
C BhIABJICHHEM H ¢HKcauuell NPH3HAKOB HANMKMYKS MM OTCYTCTBHS COOTBETCTBYIOIMX
TEKCTOB, JAOKYMEHTOB, CCBUIOK H KOMMYHHKAIIHOHHBIX CEpPBHCOB, KadecTBa HX
coaepxauHsl, ynodcTBa JOCTYNa K TeKCTaM A mocetutens HTepHeT-caiiTa.

1.24. Ilouck HHGOPMALHMOHHBIX MAaTepPHANOB H CBeAcHHH Ha OQMIHAILHOM caiite
OpraHH3alM¥ MOXXET OCYMIECTBILITECA C HCIIONB30BAaHHEM BHYTpPEeHHEH HaBHraoHOHHOM
CHCTEMEI CaifTa B BHAE MEHIO, KapThI caifTa, CCRUIOK H GaHHepOB.

1.2.5. Ilpn m3yqernH caiitoB HeoGxomumo 3admkcupoBaTs (cM. ¢opMmy la, npuiokeHEe 2
K Ilopanxy):

- HajliYHe COOTBETCTBYIOIIHX TEKCTOB, AOKYMEHTOB (TOJHOTA B COOTBETCTBHH
¢ Tpe6oBaHHAME HOPMAaTHBHLIX IPaBOBhIX AKTOB B JaHHOM 00JNacTH couMansHON cdepn -
cM. npmioxerde 1 k ITopsaaky);

- JOCTOBEPHOCTh COIEpXKaHWA MNpeAcTaBleHHOH HH(GOpManHMH (COOTBETCTBHE
3aj4BJICHHOM TEMaTHKe, aKTyalbHOCTh H COOTBETCTBHE MPEACTaBiIeHHOH MH(pOpMALMHA
(haKTHIECKOMY COCTOSHHIO A€M B OpraHH3allHH),

- yno6¢TBo ZocTyna K MEGOpMalMH UL NONb30BaTenell, B T.4. JIKI ¢ HHBATAIHOCTEIO,
B cOoOTBeTcTBHH ¢ TpeboBammamu I'OCT (Hamuume afanTHPOBaHHOM BEpPCHH caiiTa,
BO3MOXXKHOCTE MacIITabHpOBaTh TEKCT Ha caiiTe WM HaJIM4He 3KPaHHOTO JUKTOPa (3BYKOBOTO
CHHTE3aTOpa peyn) it CIaboBHAALIMX M HE3pAYNX MOJIB30BATENEH (CM. IPHIIOKEHHE).

Onenka JOCTYIIHOCTH OCYIIECTBIAETCA C Y4ETOM:

- KOJIMYeCTBAa IIEPEXONOB NO CTpaHMIaM caiita, HEOOXOAMMEIX OIS MONyYECHUA
COOTBETCTBYIOILIEH MH(OPMAITHH;

- obecnieyeHns agantauuy ¢opM npencTaBieHHs HHGOPMaUMH A CNabOBHAAMX U
HE3PAYHX II0JIb30BaTeNeii.

1.3. PesyneraroM aHanmu3a mo mnokasarento 1.1 sBifioTcd 3amoiHeHHble ¢opmbl la u 16

(mpmnoskenne 2 k Iopsaaky) ¢ npuiokeHHeM:

- ¢dotorpadnii cremgop, Gpomnop, GykieToB, NMOATBEPKAAIOIIMX (axT ocMoOTpa U

HaJ9ue HeoOX0MUMOil JOKYMEHTAIUY;
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- CKpHMHIIIOTOB CTPaHHI] neG-pecypca, NOATBEPXAIOMMX (DakT OCMOTpa M HalMYHe
Heob6XoauMoit JOKYMeHTaluH,

Komuyectso dororpaduit n ckpHHIIOTOB JOMKHO 6BITH JOCTATOUHBIM VI TOTO, YTOGEI
HOATBEPAUTE IPUCYTCTBHE Beeli HHGopMaiyH, no KoTopoi ykasaHo ee daxTHIeCKOe HaIMIHe
B dopmamla 1 16.

2. Hoxasareas 1.2 «Hanuume Ha opunHaNbHOM caiiTe opraHm3anuu undopmanuu o
AMCTAaHIMOHHBIX cIIocobax oOpaTHOM cBA3H H nsaumoneiic'rnun € NONYIATEASMH yCIyr
H HX QyHKIHOHHPOBAHHE»

2.1. IIpoananu3upoBaTs ANCTaHOWOHHKIE CIIOCOOH! B3aUMONEHCTBUA C nojydaresiiMM YCIYT,
OpeayCMOTpeHHbIE Ha OpHIHANTEHOM calfTe OpraHu3aIyy:

— aboHeHTCKM# HoMep TenedoHa;

— 3JIeKTPOHHAas NOYTa;

~ JNEKTPOHHEIC CEPBUCHI (UL MOAAYH NEKTPOHHOrO o6pamenus (Kanobel, IpeaToKeHHS),
HOJTy9€HH KOHCY/IbTAIMH 110 OKa3bIBACMEIM yCIIyraM H HHEBIX); .

— paszen odpunmansHoro cafita «dacro 3axaBaeMsie BOpoCHI»;

— TexXHHA9ecKas BO3MOMHOCTE BBLIP&XKCHHA MONYJaTeNIeM YCIYT MHEHHA O Ka4yecTBe YCIOBHiH

* OKa3aHMA yCHYT OpraHH3alHel CONAATBLHOM cephl (HaTMIne aHKEeTHI IS omnpoca rpaxaal
W runepccsuike WM QR-koxa Ha Hee);

— HHbIC NUCTAHIMOHHEIC CIOCOOK! B3aMMOACHCTBUA (HaHIMeE Ha caiiTe OpraHHu3anMH CChUIOK
Ha COIHANLHIE CETH, MeCCeH Kephl, EMHbII nopTa rocyiapCTBEeHHbIX ¥ MYHHIANATEHEIX
ycayr, mwiardopMy o6paTHoli CBA3R H Ap).

2.2. Ananu3s conepxanus Be6-CaliToB HIIH HHBIX OQUIHANLHEIX CTPAHAL OpraHM3aLMA B CETH
WHTepHeT (HanpuMep, Ha cailiTe YNOJNHOMOYEHHOro OpraHa BJACTH NpPH OTCYTCTBHH
coGCTBEHHOrO CaliTa y OpraHM3alMH) OPraHU3alAH MOXET IPOU3BOJMTECS AHCTAHIMOHHO.

2.2.1. Tlpn anamse Heo6X0AMMO IpPOBECTH MPOBEPKY H 3a([)nxcnposa'n> (cM. dopMmy 2,

npunoxenue 2 k [Topaaxy):
- (hakTHYecKOoe HaNM4HE Ha caiite yxasaimmx JHUCTaHIMOHHBIX CIOCOGOB B3aMMOMEHCTBHS;
- (QYHKOMOHHpOBaHHME YKa3aHHBIX MMCTAHIMOHHEIX CHNOCOGOB B3aHMOAEHCTBHS C
HCIOJIb30BaHHEM:
= TeCTOBEIX 3ampocoB M obpamenuii (He MeHee 2-X MO KaXAOMY NpPOBEPAEMOMY
crnocofy MACTAaHHHOHHOIO B3aUMOMAECHCTBHSA) 0 YKAa3aHHHIM KaHAJaM CBA3H
(Tenedonnrie obpamenns, «KOHTPONBHEIC 3aKYIKH» MO HOMEpaM M ajpecam
3JIEKTPOHHOH NHOYTHI, 9epe3 MHEIC CEpBHCHI 0OpaTHOMN CBA3M C HOJMy9aTeNIMH
YCIIyT, yKa3aHHBIE Ha caifre),
* MOHHTOpHHTa 0OpallicHH# B FOCTEBOH KHHre Ha caiiTe OpraHH3alHy.
I[Ipoeepka mpoBoAMTCS MO BeceM cmoco6aM B3aMMOAEHCTBHS, NMpENCTABICHHBIM Ha caifTe
opranu3aii. HeoOXxomMMEIM H NOCTAaTOYHEIM CHHTAETCA HATHINE H GYHKIHOHHPOBAHHE 5
AUCTaHIMOHHEIX cHOCO00B B3aUMOZEHCTBHA (YIIONMHOMOYECHHbIM (efepanbHbM OpraHoM
BJIACTH B COOTBETCTBYIOIEH o6acTH comnanbRoll chephl MOXKET OBIThH YCTAHOBICHO HHOE
TpeGoBaHHA HEOGXOMMMOr0 KOJMYECTBA CHOCO00B MUCTAHIIMOHHONO B3aHMOJEHCTBHSA It
YCTaHOBJICHHA MaKCHMAIbHOH ONmEHKH). B ciyyae, ecnmm B XoJe MpOBEpKH Yyxe
HOATBEPXACHO GYHKIMOHHpOBaHHE 5 CNOCOOOB B3aUMOZAEHCTBHA, AaNbHENINAs NpoOBEpKa
[0 OCTAIBLHBIM CII0c06aM MOXeT He IPOBOJNTECS. :

2.3. Ilpn omenxe xadecTBa PyRKIIHOHHpOBaHHA TenedoHa (IpH OOpalleHHH rPakNAHHHA N0
TeleoHy), 3MEKTPOHHOM NOYTHI (o6pamenus rpaxkgaHHHa C MOMOMIBIO 3MEKTPOHHOTO
NHCBMA), 3JNEKTPOHHEIX CcepBHCOB (oOpamenue, coobmeHue, xajnoba rpakaaHMHA)
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PCKOMEHNIYETCs pyKOBOINCTBOBaThCs paspenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Cranpapta
«[ocynapcTso ayia moxeit» i BRemHero kiaerTa (nanee — Cragmapt)?!: '

" KIHEHET JO/DKEH HMETh BO3MOXHOCTH OOpaTHTLCA B OpraHEl BJacTH H
YNOJIHOMOYEHHbIE OpraHM3aluu mo TeiedoHy B moboe ymobGHoe Bpems
KPYTIOCYTOYHO M $e3 mepephBoB DIpH  MaKCHMAJBHOM  YDOBHE
KJIHEHTOUECHTPUYHOCTH; .

* C YYCTOM JXH3HEHHOH CHTyalluH, MpOQHIA KIHEHTa H CYTH BOMpoca KiIMeHTa
KO/TAIECTBO MEPEKMOYeHHH Ha APYTHX COTPYAHHMKOB I PEMIEHHS BOMpoca
KIHEHTa He JIOJDKHO IPEeBRIIATh JBYX; |

* DODKHEI cobmoaaTecs TpeGOBAHMA K pedr M HHTOHAUMAM HpH TeledOHHOM
Pa3roBope COTPYAHHKA C KIIMEHTOM;

* CBEICHHA, APENOCTABNAEMBIC KIHEHTaM, NODKHBI OBITH HCYEpNEIBAIOIIMMY,
JAOCTOBEPHBIMH H COOTBETCTBOBaTh NOTPEOHOCTAM KIIMEHTa, OCHOBHIBATHCA Ha
3apaHee¢ MOATOTOBJICHHBIX THIOBLIX BONPOCAX M OTBETaX HAa 5TH THIOBEIE
BOIPOCHI;

* JIOTHKa pasropopa JO/DKHA OLITh BEICTpOEHA ¢ HCHONL30BAHHEM TEXHHUKH
aKTHBHOrO CHYINaHWA: MCIONB30BaHHE HABOJAIIMX BOMPOCOB KIMEHTY s
NOAPOGHOrO BEYCHEHHUS €T0 notpebHocrei;

* AO/LKHE! GHITH pa3paGoTaHb! CKPUIITE! PasTOBOPOB NPH BXOMAIINX M MCXOISILIHX
3BOHKaX COTPYZHHKOB OPTaHOB BJIaCTM U YTONHOMOYEHHEIX OpraHH3aluii
(COTPYIHMKOB KOJI-LIEHTPOB) A4 OTBETOB HA THIIOBEIE 0OpAICHAS KIIHEHTOR;

* poboTH3MpPOBaHHEIE roIOCOBbIE IOMOLIHUKY B Yackl, KOTAA paboTa COTPYAHUKOB
KOIUT-IEHTPOB He MOXET ObITh obecneyena, AOJDKHBI oOnazate (QyHKUMEH
Pacrno3HaBaHMs pe4H, a J)ii JIMI] C HapyIICHHAMM PedH JOJDKHA GBITH CoXpaHeHa
BO3MOXHOCTh pearHpoBaHHs C IOMOIIBIO KIIaBHATYphI TeedoHa;

* poGOTH3HpOBaHHEIE TONOCOBBIE HOMOIHHKM JOJDKHBI OTBEYATh HA THIIOBEIE
BONPOCHE! KITHEHTOB, c006MaTh 0 yacax paGoTHl COTPYAHMKOB, KOTOPEIE MOTYT
NPOKOHCYJILTHPOBAaTh KIMEHTa IO TededoHy, H Ha3HayaTh B yAoOHoe mns
KIIHEHTA BpeMs NPOBEACHAC KOHCYIBTALMH ¢ COTPYAHHKOM;

* mOHCbMeHHOe ofpameHHe, HHUIMHPOBaHHOE KITHEHTOM M Tpebyromee o6paTHOM
CBA3H, NOJDKHO KacCH(HIHMPOBATLECA O TEME H CONEPKAHMIO MHCHMa (HATHYHe
BCTPOEHHOTO KiiaccH(pHKaTOpa oOpameHHi1);

* 1§ocne MNONyYeHHsA MAODKHA NPEACTaBIATHCA NepBHYHAA obparHas CBA3bL C
YBeIOMJICHHEM O NOJTYYCHHH MHCHMA H YKa3aHHEM CpPOKa MOATOTOBKH OTBETa H
(W) pemenus Bompoca; '

* OTBEeTHl OpraHH3alHil IpH NHCBMEHHOM B3aHMOACHCTBHH HAOJDKHE! GHITH
H3/I0XEHEI B ROCTYIIHOM, NOHATHOH H JIETKOH M4 BOCHIPHATHA GOpMeE C YUEeTOM
npo¢nis KIMEHTCKOro CErMeHTa H ero noTpebHoCTeii;

* B OpraHM3aliiH pa3paboTaHEl ¥ CBOEBpEMEHHO aKTyaATH3UPOBAThCA 6a3kl 3HAHMUIA,
cofepikalie maGNoHEI OTBETOB Ha THIOBEIE OOpallleHHs KIHEHTOB, BKIIOYas
BapHaHTEl OTBETOB /I CHTyalHi, He TpeOylomuX -pemeHHs: OCKOpONeHHA
H HCIOONB30BaHHE HENEH3YPHOM JIEKCHKH, ONarofapHOCTH M MHOXEJIAHHSA,
abcTpakTHEIE COOOIMEHM He 110 TEME;

2 Cranmapr «TocymapctBo s mopeit». TpeGopamms mo BHEJPCHHIO KIHEHTOLEHTPHIHOTO MOZXOHa
B NoCyAapCTBEHHOM H MYHHUMNATLHOM YNPAaBICHAH NPH B3aUMMOACHCTBAY C MIOALMH (YTBEp)KAEHHbIE IPOTOKONOM
3204HOr0 TrOJOCOBAHHA WIEHOB MPOGKTHOrO KommreTa (eepanbHOro mnpoexta «KIMEHTOLERTPHYHOCTDY
or 18.04.2022 Ne 1).



* [Opd KOMMYHHKAIWM NOCPEACTBOM 3JIEKTPOHHBIX CPEACTB CBA3H (3JEKTpOHHAs
moura (e-mail), coobmenus B mraHOM KabuHeTe) AOMKER GHITE MpEXYCMOTPeEH
¢ysaxuuonan GricTpoif ofpaTHOH CBA3M NOCPEACTBOM IIKANOBON OLEHKH
(6arupRan mxana, mKana cMaiiuKOB, TEKCTOBAs IOKANA H ApyTrHe);

* var-GoThl U NMEPCOHANBHBIC YaTHl Ha caiiTe, B MECCEHIKEpaX M COLHANBHBIX
CeTAX, ONOCOBRIC NMOMOIIHAKH JOJUKHEI obecrmeuMBaTh MHGOPMHpOBAHHE H
KOHCY/NIBTHPOBaHME, aBTOMAaTH3AUMIO pYTHHHBIX OmNepanuii, mNoJyueHHe
o6paTHO# CBA3H OT NOMyvaTeNel YCiyr.

OCHOBHEIMH mIaraMy B3aWMONCHCTBHS NOCPEACTBOM JWCTAHINMOHHEIX CHOCOGOB
B3aHMOJICHCTBUA M OTKPHITEIX KaHAIOB CBA3HM C NOJYYaTelsIMH YCHYT NOJDKHBI GRITE:
ONEpAaTHBHEI! aHAIM3 NOTPeOHOCTEH MOMyyaTeNs YCAYTH; NOATOTOBKA JaKOHHYHORO
COOOIIEHAA N0 CYIECTBY 3afABJIEHHOTO BONpPOCA C IpPOSBICHHEM 3aUMHTEPECOBAaHHOCTH
B €0 pEHICHHH. '

Ilpu ouenke coorsercreuss CTaEnapTy MHHHMANBHO HeOGXOMMMBIM CUMTAETCA YdYeT
He MeHee 50% ycTaHOBNIEHHEIX TpeGOBaHUIl M peKOMeH AL,

2.4.Ecmn mpu mpoBepke (QYHKIHMOHMpOBAaHHS NHCTAHIHOHHBIX CIOCOGOB B3aMMOJEHiCTBHA
OTMeJaloTCA (aKTHl NpeNOCTaBNCHHA HENOCTOBEPHBIX WIM HENONHEIX CBEACHHI,
OTCYTCTBHE NCHCTBHH MUIA YHNOBJICTBOPEHHS MNOTPEGHOCTH IpaXaaHHHA (OTCYTCTBHE
AEHCTBHH MO OKa3aHMIO KOHCYJBTALHM IO OKA3HLIBAEMBIM YCIYTaM), 3TO JOJDKHO OHITH
JOJDKHO OBITH YYTEHO B OTYETE.

2.5. PesyneraTtoM aHaiu3a ABMseTcs 3amonHeHHad ¢opma 2 (mpunoxenne Ne 2 x [Topamxy)
C MPUIIOXKCHHEM CKPHHINOTOB, MOATBEPKAAIOMMUX (akT OCMOTpa M HAHYHE HEOOXOAUMBIX
CEpPBHCOB, CTCHOIPaMMBI KOHTPOJILHEIX 3aKyTIOK, CIIPaBKH IO pe3yJabTaTaM MOHMTOPHMHTa
ofpameHnii B rocTeBYI0 KHHTY, IPHMEPH! CKPHIITOB, pa3paGOTAaHHEIX H MCHONE3YEMBIX B
OpraHH3al{H ¥ Op.

KonrgecTBo CKpHHIIOTOB H HHBIX AOKYMEHTOB AOJDKHO GHITH JOCTATOMHBIM IS TOTO,

91005 HOATBEPAUTE HAMHYHE CNocoGOB, MO KOTOPEIM YKa3aHO WX (aKTHYEeCKoe HaNmHuMe H

¢GYHKIHOHHpOBaHHE.

C6op mnpopmannn no KPUTEPHIO 2 «KomdopTHocTs yciaoBHil npexocTraBieHns
YCIyr, B TOM 9YHC/Ie BpeMs OXHAAHHUS NPENOCTABJICHHA YCIYD» (044 opzanusayuil 6
cgepe oxpanvi 300po6ks, coyuanbHozo obcnydcusanus u GedepansHuix yupedsncOeHuil
MeQuro-coyuansrol sxcnepmuset) nan «KomdoprHocTs ycnoBuii npemocrabienns
yeayr» (Ons opeanusayuili 6 cgepe 06pasoeanus u Kyabmypbl, Kpome opzanusayuii
KyIbmypet,  OCYwjeCmenfioyux Cco30anue, ucnoiHexue, nNOKA3 U UKHMEPNPemayuio
npou3sgedeHull numepamypst ¥ UCKyccmeda, 0Nl Komopuix 8 yeasx onpedeneHuss umozoeot
OYEHKU Kavecmea no Opzaru3ayiu 6 yYenom Ucnonb3yemca Pacyemnas 6enUYUHa SHAYeHuA
O0aHH020 Kpumepus)

3. Hoxazarenr 2.1 «ObecnmedenHe B OpPraHH3amuH KoMOPTHBIX yCcnOBHE  mIst
OPEeROCTABJICHUSA YCIYD»

3.1.IlpoaBanA3vpoBaTh HanudHe M COCTOAHHE KOMQOpPTHEIX YCNOBHH B TOMEMEHHH

OpraHy3alMH
3.1.1. Aranu3 DpoBOAKTCSA IyTEM OYHOTO BH3YalbHOTO OCMOTpA B KaXIOH OpraHu3alMy ycioBmii

IpEAOCTaBJICHAA YCIYT.
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3.1.2.Ilepevyensr napameTpoB KOMQOPTHHIX YCNOBMif yCTaHaBIHBAeTCA B HOPMATHBHOM aKTe
YNOTHOMOYCHHOTO (efepaNbHOrO OpraHa HCHONHMTENLHOM BIAacTH 06 YTBEpXKAEHHH
THoKasareneil He3aBUCHMON OLIEHKH KadyecTBa”

3.1.3.T]pu H3y4EHUH HATMIMS M COCTOAHHA KOMGOPTHEIX YCIOBHH B IOMEIEHANR OpraHA3aliH

HeobxoauMo 3apuxcuposars (cM. hopMy 3, mpunoxerue Ne 2 k Topsaxy):

— Hamiue KoMpopTHO# 30HBI OTARIXA (OXMAaHMA) 06OPYAOBAHHOH COOTBETCTBYIOMIEH

Meberbio;

— HaIHYME K NOHATHOCTH HABUTallMH BHYTPH OpPraHH3aldH CONMUANLHOM ceprr;

— HaIMYHe H AOCTYTIHOCTh MUTHEBOM BOMBI;

— HaJM'He, NOCTYIIHOCTh U COCTOAHHE CaHNTapHO-THTHEHHYECKHX MOMemeHui (IucToTa

NOMeIeHyH, HanuuHe CPEeACTB THTHEHBI: MbUIa, TyaleTHOH Oymard, nonoresen/

candeTOK/CymIHIOK I PyK);

— CaHHTapHOE COCTOSHHE MOMEMEHNH OpraHK3aldd CONNAIBHOH chepk;

= TPaHCHOPTHas AOCTYNHOCTL (BO3MOXHOCTh JOEXaTh AO OPraHH3aliH COI{HANHHOM

cteprl Ha 00HIECTBEHHOM TpaHCNIOPTE, HAJIAYHAE IAPKOBKH);

— ZHOCTYNHOCTH 3alHCH Ha MOJy4eHHe ycayrd (mo rtenedoHy, Ha opHOHANLHOM calite

OpraHM3aliH COUHAIbHON cdepsl B cetn Mmtepmer, mocpeactomM Emmmoro noprana

rocyNapCTBEHHBIX H MYHHIMNAILHEIX YCITYT, IPH JITIHOM IOCEIIEHHHA B PETACTPATYPE KK

Y CHelHaIMCTa OpraHU3alKH COHaNbHOM chepr);

— WHBIE MapaMeTpel KOMQODPTHBIX YCIOBHif, YCTAHOBIEHHBIC BENOMCTBEHHBIM

HOPMaTHBHBIM aKTOM YTIOJIHOMOYEHHOTO (efiepabHOro OpraHa MCIONHETENLHOM BIACTH

(Hanpumep, obecnieyeHne eue6HO-OXPAHUTENHHOTO pexuMa, OTCYTCTBHE odepesieif H 1Ip.).

3.1.4. Ilpu ananmse HeOGXOAMMO IPOBECTH IIPOBEPKY M 3aUKCHPOBATE HE TONMBKO (HAaKTHIECKOE
HaJlu9pe B OpraHM3allid YKa3aHHbIX YCJOBMIi KOM(OPTHOCTH, HO M HX COCTOSHHE
B COOTBETCTBHH CO CIICIYIOMIUMH XapaKTepHACTHKAMH:

2 Tipuxas Munucrepctea TpyAa H couManbHOM 3ammTel Poccuiickoit ®emepammu ot 31.05.2018 Ne 344u
«O6 yteepxneHMH Enmmoro mopsgka pacuera nokasarene, XapaKTepH3yIOLMX OONHE KPHTEDHH OLCHKH
Ka4yecTBa YC/IOBHA OKasaHMA YCNYr OpraHm3auuaMH B cdepe KyjIbTypel, OXpaHH 3A0pOBbA, 0GpasoBamus,
COLMANLHOro O6CITY:KHBAHNA U (ellepanbHbIMH YUPERASHHAMH MeIUKO-COMHAIBHOMN IKCIEPTH3EI,

Ipukas MunucTepcTBa mpoceemenn Poccubickolt Qepepaumu ot 13.03.2019 Ne 114 «O6 yrBepiacHuH
noxasatenef, XxapaKTepu3ylomuX oImue KPHTEPHH OlEHKH KauecTBa YCOBHI OCYMECTRIEHHA 06pa3soBaTeNbHOMN
HeATeNbHOCTH OpraHM3alUMAMM, OCYIIECTBIMOMWMMH 00pa3oBaTeIbHYI0 HEATENLHOCTh HO  OCHOBHBIM
obmeoGpasoBare/lbHEIM  NpOrpaMMaM, 0Gpas’oBaTeNBHEIM MPOTpaMMaM . CpeQHEro  HpoieCCHOHANLHOTO
o0pa3oBalus, OCHOBHLIM NPOrpaMMaM NpogecCHORANLHOr0 06yJeH s, AOTOTHATENLHEM 06meo6pasoBaTesHEM
[porpaMMam». :
Ilpukas MunncrepcTsa HaykiH M Bhicmero o6pasoBaHms Poccuiickofi ®enepammn ot 31.07.2020 Ne 860
«O6 yTsepxaeHKH nokasare/ielt, XapaKTepH3yIOMHX OGMIME KPHTEPHH OLEHKA Ka9ecTBa yCJIOBHi oCymecTBIeH A
obpasoBaTeNbHOH AEATENLHOCTH OpraHW3AlMAMH, OCYIIECTBIMIONMMH O6GDa3OBaTENLHYIO ACATENHHOCTh MO
00pa3opaTeNILHEIM NPOrpaMMaM BRICIIETO 06pasoBaHMAY.

Ipruxkas Munncrepcrsa Hayku H Bhicmero ofpasoramma Poccufickolt Pemepaummm or 03.09.2020 Ne 1156
«O6 yTsepxaeHHM nokasaresieft, XapaKTepH3yIOIMHX O6INe KPUTEPHH OLEHKH Ka9ecTBa yC0BHH OCymECTBIEHHA
o6pa3oBaTe/IbHON ACATENBHOCTH OPTraHM3ALMAMH, OCYWECTRIIOMMMH 00pa30OBAaTENILHYIO JCATENLROCTh MO
JOTIONHUTENLHEIM NpogeCCHOHANLHEIM NIPOTpaMMaMy.

Ilpukas MunncrepctBa TpyAa W coumansHol 3ammrtel Poccmiickoit ®epepamim ot 23.05.2018 Ne317H
«O6 yTeepxieHHH nOKa3aTeNel, XapaKTepH3yIONMMX 0GIHe KPHTEPHH OLEHKH Ka9ecTsa yCIOBHit OKa3aHuA YCIIyr
OpPraHH3aMAMHM  COLMATHLHOr0 obcmykuBaHMA M QeNepaIbHEIMHM  YUPEKUCHHAMH  MERMKO-COUMAILHOMN
3KCIIEPTH3LIM.

Ilpukas MunucTepcTBa 3apaBcoxpanenns Poccuiicknii denepauyu ot 04.05.2018 Ne 201n «O6 yTRepkaeHHH
nioxasaresnell, XxapakTepH3ylouuX obmue KPHTEPHH OLICHKH Ka4eCTBA YCNOBMIf OKa3aBusA YCJIYT MeXAIHMHCKHMH
OpraHH3alWiIMH, B OTHOWIEHHH KOTOPLIX NPOBOAUTCA HE3aBHCHMAs OLIEHKAY.
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— HMYME B OpraHH3ali¥ MeCT OTAbIXa (PEKpealMOHHBIX 30H), 00OpYHOBaHHEIX
HeoOxommMolt MeGeneio (CTyNb4, Kpecna, CKaMb M 1p.), KOJMMIECTBO MECT ZIOCTATOYHO JULA
pasMeIeHHs IIOCETHTENeH BO BpeMs «IIHKOBOM Harpy3KH» B OpraHH3aL¥,

— Ha KaXIOM 3TaXe pasMelleHb] IO3TAXKHEIE CXeMEI IOMEIIEH i, IpH HeoOX0AIMOCTH
OHH XyOIMpOBaHEI Ha NEPBOM 3TaXKaxX 3aHMUS;

— MNPHCYTCTBYIOT  yKa3aTeld H  KaOHMHeTHHle  Ta0lM4KH,  IIO3BOJAIOMIHE
HIeHTHGHNHEPOBATH IOMEMEHAS OpraHu3allig;

— TO0 BCEMy 3MaHHIO pasMeINeHBl CHENMATbHBIEC yKasaTelH, uHGOpMupyomue o6
OCHOBHEIX M 3alacHBIX BHIXOJAX H3 3[aHMdA, PacHONOXEHHH JHMGTOB, MAHAYCOB H MHBIX
TEXHUYECKHX CPEACTB NepeIBIKERNA (UL MATOMOGHIBHEIX TPYIII IPaKAaH);

— B IIOMEINCHHAX OpraHU3alliyA pasMEIMEH ! KyNepEI ¢ IIUThEBOM BoAol Wil obecrieyena
HHAas BO3MOXXHOCTB JOCTYNA K IUTheBOH Boze (6yTHIHpOBaHHAS BOAA, TEPMOCIIOTHI, YaMHUKHA 1
mp.); ,

— BOJA B HANKYHM B TCUCHHE BCETO BPEMEHH paboTHI OpraHu3alKH, JOCTYH K ITATHEBOM
BoJie o6ecnedeH Ha KOKAOM STaXe 34aHH;

— CaHHTapPHO-THIHEHHYECKHe IIOMENMIEHU HMEIOTCS B HeoGXOmUMOM KOJIMYECTBE,
cobmoaeTcs IMCTOTa TOMENIEHNH, pasMeIeH U cobmoznaeTcs rpaduk y60pKH nomMemeHwHi;

— CpeICTBa THTHEHH (MBUIO, GyMaikHEie NMONIOTEHNA, TyaleTHas OyMara) MMeIOTCS
B IOCTATOYHOM KOJIMIECTBE, PErYASPHO MOMOIHACTCA HX HANMYNE Ha MECTax;

— B moMemeHwsx obecreden AOCTYm K XONOZHOMY H TOpS9eMY BOXOCHaGXeHHIO,
B ClyJae OTCYyTCTBHA IEHTPAiM30BAHHOIO TOpSYEr0 BOJOCHAGIKEHHS YCTAHOBJIEHHI
BOJOHArpeBaloNUe YCTPOHUCTRA;

— Hamume ¥ cobmoznenne rpaduxa yGopka B OMEMEHMAX OpraHH3alyy;

— ybOpka IPOBOAHTCS C HCTONE30BAHAEM YHCTAIIMX CPEACTB, CPECTB, IIPELYCMOTPEHO
IpOBE/ICHHE JIE3MH(EKIMOHHEX MEPONPUATHIA C COOMIOZICHHEM YCTAHOBIEHHBIX CAHUTAPHO-
SMHACMHOJIOrHYECKHX TpeGoBaHMif;

~ B NOMEMICHHAX OPraHHU3allid OTCYTCTBYIOT IOCTOPOHHHE (HENPHATHBIE) 3allaxw,
PHOOK, ILIECEHB, a TAkXKe HACEKOMBIE, IPBI3YHBI H CIIEABI HX KU3HEAEATENbHOCTH;

— B NOMEICHMAX OPraHM3AUMM M Ha MNpHIEralomeil TeppuTOpHH 06OpyHOBaHLI
CHeHHATBHEIE MECTa Jj11 cGopa Mycopa (YpHE, yJIH4HEIE MYCOPOCOOPHHKH M T.IL.); -

— B MEIHOHHCKUX OpraHH3alliAX H IOMEINeHUAX MEIHIHHCKOTO Ha3HAUuCHHS
JOTIONHATENBHO COGIIONAIOTCA COOTBETCTBYIOMHAE CAHHTAPHO-3IMAEMUOIOTHHECKHE TpeGOBAHNS,

— OCTaHOBKa OGIIECTBEHHOTO TPaHCIOpTa HaXoaWwrca He Gonee, ueM B 5 MHHYyTax
[IEMIKOM OT OpraHH3aIay;

' — HMCIOTCH B HalMYAH NapKOBOYHEIC MECTa HAa TCPPHTOPHH OpraHM3allMy HIH B
panmyce He Gonee, 9eM 5 MHHYT NEINKOM OT OpraHU3alHH;

~ YKa3saHHBIC CEPBHCHI HMEIOTCA B HamMuuK (TenedoH paboTaeT, Ha caiiTe peamsopaH
COOTBETCTBYIOUIMI (QYHKIMOHAN VIS 3aMCH, H/HIH €CTh CCHUIKA/AOCTYN K CEpBHCY 3allUCH
Ha EITT'Y); ‘

~ 3alHCh JOCTYIHA He MeHee, 94eM ABYMA ANbTEPHATUBHLIME CIIOCO6aMu;

— B OpraHM3alEM EMeeTcA rapaepo6, JOCTYIHEIA Al moydaTeneil ycnyr;

— rapAepob KOCTYNeH B TeUEHHE BCEro MepHOAa BpEMeHH paboThl OpraHu3aLu.

3.1.5. Ilpm oneHKe yCJIOBHS (HANIMIME B AOCTYIHOCTb CAHHTAPHO-THTHEHAYECKHUX IOMEITCHHIMY
nokasatesis 2.1 JODOMHUTENEHO MOXKHO PYKOBOACTBOBATHCS:

— cauuTtapaeiMd  npasunamu CII  2.4.3648-20 «CaHHTapHO-3OHMIEMHONIOTHYESCKHE
TpeGOBaHUS K OpraHM3alMsIM BOCHOHMTaHMA ¥ OOYYEeHHd, OTABIXa H O3NOPOBIEHMA AeTel
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M MONOZEXKH) (YTBEpKACHH! MocTaHOBNeHAeM [ naBrOrO FOCYAapCTBEHHOI0 CAHUTAPHOTO Bpaya
Poccuiickoit Penepanuu ot 28.09.2020 Ne 28 (manee — npasmia CIT 2.4.3648-20);
~ CaHMTapHO-3HHMAeMHONorydeckuMu mpaswiavu CIT 3.1/2.4.3598-20 «Canntapso-
SMHACMHUONOTHYECKHE TPeGOBAHUA K YCTPOMCTBY, COHEPKAHHIO H opraHmsalnuy paGoTel
06pa3oBaTeNBHEIX OpraHU3AIMIA H JPYTHX 0GHEKTOB COMMABHOI HHPaCTPYKTYDHI B YCIIOBHAX
PacnpoCTPaHEeHMs HOBOM  KkopoHaBupycHO# uHpexmuum (COVID-19)» (yTBepxKIOCHBI
mocTaHoB/IeHHeM ['1aBHOTO rocymapcTBeHHOro caHMTapHOTo Bpada Poccmiickoi Denepauun
ot 30.06.2020 Ne 16 (aanee — npasuna CIT 3.1/2.4.3598-20);
— HHBIMH HOPMAaTHBHBIMH aKTaMH C YJYeTOM CHemH(HKA 06NacTH [esTeSbHOCTH
OpraHH3aHH COLHAILHON Cephl — MO COrMTaCOBAHMIO ¢ 3aKa3uMKOM.
3.2.PesynpTaTOM aHaNH3a ABNAETCH 3AMONHEHHAS ¢opma 3 (upmnoxerne Ne 2 x ITopamxy)
B 9acTH nokasatels 2.1 ¢ NpriokeHHeM CKPHHIIOTOB, MOATBEPKAAIOIIHX ¢axt ocMoTpa
¥ HalHyue HeOGXONMMEIX CEPBHCOB, CTEHOIPAMMEI KOHTDPONBHEIX 3aKyNoK, CHpaBKH
IO pesynbTaTaM MOHHTOpHHTa OGpallieHWil B rOCTEBYIO KHHTY, NPHMEPHl CKDHIITOB,
PaspaGOTaHHEIX H HCHONB3YEMBIX B OPraRH3aNHy ¥ IIp.
KonuuecTBo CKpHHINOTOB M MHEIX HOKYMEHTOB AOJDKHO GEITH NOCTATOUHBIM Ui Toro,
uT00BI IOATBEPAHTE COCTOAHHE YCIOBHI KOMGBOPTHOCTH, IO KOTOPEIM yKa3aHO HX paKTHIECKOe
Ha4ue. :

4. Iloxasatens 2.2. Bpems oxupauus DpeJOCTABJICHHS YCIHyru (cpedHee Bpems
OKHJAHHS H CBOEBPEMEHHOCTH NPEXOCTABACHHA YCIYIH)

4.1.IIpoaHanuauposars BpeMA OXHWIAHWA NPENOCTABICHHSA Yciayru (cpeiHee Bpems
OXKMIAHHA H CBOEBPEMEHHOCTE IPEAOCTABICHUA YCIYTH)

4.1.1.Ilokasarens ycTaHOBNEH MiA OpraHUsamuii B cdepe OXpaHEl 300POBbA, COLMAILHOIO
obcmyxHBanuA U QefepaNbHEIX YIpeXKICHUH MeUKO-COMAANBHOM SKCTIEPTH3BL.
4.1.2. C6op uupopMalMHK 0 NI0KA3ATENO OCYIIECTBIIETCS Ha OCHOBAHHH:
— Pe3ynLTaToB OMNpoca MOJydaTeNei YCHYT AJI1 BHIABICHMS MX MHEHMSI O KadecTBe
YCOyr B COOTBETCTBHH C nphkasoM Mumtpyma Poccum ot 30.10.2018 Ne 675H, a Tarke
[OJOXKeHU} HOPMATHBHEIX akTOB MuR3apasa Poccrn 1o nposeseHmio onpocos B pamkax HOK;
— CTaTHCTHYecKOH HH(pOpMamH Mo CpefHEMY BPEMEHH OXHIAHHA IpPeAOCTABIECHHS
yciyra, npenocrasisemoii Oneparopy pykoBOAUTeN IEM OpraHH3amAH HITH 3aKa3diKoM 110 3anpocy;
— Ha OCHOBE BKIIOYCHHOTO HaGMOACHHA W/WIH KOHTPONBHBIX 3aMepoB (He MeHee 5,
KOHKPETHOEC KOJNHYECTBO M HEoOXOZMMOCTP MpOBEJCHHS MNODKHEI OHITH COIIACOBaHBI
¢ 3aka3unKoM).
4.2.Pe3yIsTaTOM aHAJIH3a ABIIAETCA 3aNONHEHHAS ¢opma 3 (mpmnoxenne Ne 4 k [Topsaaxy) B
4acTH nokasarend 2.2 C NPWIOKEHHEM OCHOBaHH MUIS pacdeTa CKPHHILNOTOB,
MOATBEPXKAAIOMMX (GaKT OCMOTpa H HamM4YHe HEOOXONMMEIX CEPBHCOB, OMMCAHHE
KOHTPOJILHEIX 3aM€pOB, CHPaBKH IO pe3yjbTaTaM MOHHTODHHIA CPEIHEr0 BpeMeHH
OXKHAHHKA NIPENOCTaBIEHHs YCIIYTH.

C6op undopmanun no KPUTEPHIO 3. JoctynHocTs yoiIyr Aldst HHBATHAOB

Iloxasaress 3.1. O6opyaoBanne noMemennii opraHu3anun (yIpexaenns) B npuiaeraomeit
K oprannsanuy (Y4peXaeHHI0) TePPHTOPHH € Y9€TOM JOCTYINHOCTH /Il HHBAJHIOB;

5.1. Ipoananusuposats ofopyaoBande noMemenwii OpraHu3allie _ COIHAILHON
. cbepH! ¥ mpuneratomieli K Hei TEePPUTOPHH C YIETOM JOCTYHHOCTH JUIS HHBANKIOB

5.1.1. AHamM3 NPOBOAMTCA MyTeM OYHOTO BH3YAJIBHOIO OCMOTpPa B KaKIOM OpraHH3alMy
YCIIOBHI JOCTYNHOCTH NPEXOCTABJIEHHS YCIyT HHBATHAAM.
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5.1.2. Tlepedens mapaMeTpoB YCHOBHE NOCTYNHOCTH IOMEMICHMI OpraHH3alliy COMHANbHON
chepnl m Opmieralome#f K Heff TEPPUTODHH YCTAaHARNMBACTCH B HOPMATHBHOM aKTe
YHONHOMOUECHHOTO (e/lepaibHOre OpraHa HCIONHHMTENBHOH BIacTH 00 YTBEpXICHHM
ToKa3aTesieli He3aBUCHMO ONEHKH KadecTBa?

5.1.3. Coop unpopmamm 06 yCHOBHAX JOCTYNHOCTH OPraHH3aUMH VIS MHBATMAOR MOTYT
OCYIIECTBIATH: ‘

- COTPYIHMKH OpraHHM3allfH - OHepaTopa, MMEIOMHE CICHHATEHYIO IIOATOTOBKY IO BOIPOCaM
ofecriegeHus JOCTYTIHOCTH OGBEKTOB H YCIYT Ul HHBATHAOB, MAIOMOGHILHEIX IPakIaH,
- OpeaCTaBHTENH OOIIECTBEHHBIX OpraHM3aNMii HHBANMAOB W/WIH IpaxaaHe, NpH3HAHHEIE
HHBaNMAaMH. '
5.2.]lpy H3ydeHAM HATHYNA U COCTOSHUSA YCIOBHI OCTYIHOCTH OpPraHH3aliH LIS VHBATHAOB
HeobxomuMo 3aduxcapoats (cM. hopMy 4, mpunoxense 2 x ITopanxy):
—  Hannuue oGOPYAOBAHHEIX BXOIHEIX IPYIII NMaHAYCAMH/MOXBEMHEIMH NaTdhOpMaMH,
— HaJIM4He BEAENEHHBIX CTOSHOK /N aBTOTPAHCHIOPTHEIX CPEACTB MHBANHIOB,

— HajHM4YMe aJianTHPOBaHHAIX JHGTOB, NOpyYHE, pacIMpeHHEIX ABEPHEIX mpoeMo,
.= HaJM4YHe CMEHHBIX KPecea-KOMACoK,

— HaJMYHe CTieLManbHO 060pyAOBaHHEIX I HHBAIMIOB,
— CAHHTapHO- THIHEHMYECKHX NOMEEHHIA.

5.3.]Ina opranmsammii counmansHONU chephl (Kymﬂypm obpa3oBaHHs, OXpaHHI 3JOPOBLA,
COLHATILHOTO  OGCHYXMBAaHMS, MEJHKO-COMMANGHOM SKCIEPTH3HI), pasMeIalomuXca
B 00BeKTax KYNBTYPHOrO HaCNe/ud, BKJIOYCHHBIX B €JWHBI IOCYNApCTBEHHEIR peecTp
00BEeKTOB KyNBTYPHOTO Hacnesusd (IaMATHEKOB MCTOPHM M KYTBTYDH) HApOXOB
-Poccuiickot ®enepaumu, onpenelieHHe NapaMeTpPOB IIOKA3aTeNd OUCHKM KavecTea,
nopJie)XalmMX OIEHKe (YCJIOBHH MOCTYNHOCTH), OCYMIECTBIIAETCA C Y'-IGTOM OpuKasa
MunxymsTypsl Poccnm ot 20.11.2015 Ne 2834.

# Ilpukas MunucTepcTsa TpyAa B CoupanbHON 3amuth Poccmifckoli ®epepamum or 31.05.2018 Ne 344n
«006 yreepxneHun EMHOrO mnopsmka pacuera NoKasatenei, XapakTepmsylommx oOIIHE KpUTEPHH OLICHKM
KauecTBa YCNOBHM OKa3aHHA YCJIyr OPraHM3alMAMH B ctepe KyIbTYpsl, OXpaHEl 3A0pOBBA, ofpa3oBaHMs,
COLMANBHOTO 0GCMyXHBaHNA U (eNepaTLHEIMU YUPEKACHIAMN MEIUKO-COLMANBHON IKCTIEPTH3E.

Ilpukas MumHncTepcTBa mpocsemenna Poccuiickoit ®enepamm ot 13.03.2019 Ne 114 «O6 yTBepxaenuu
noxasareieH, XapakTepH3YIOIX 06IIMe KPHTEPHH OLICHKH KaueCTBa YCIIOBHH oCymecTBIeHH: o6pasopaTenbHOlL
HeATeNEHOCTH OpPraHM3alluAMH, OCYMIECTBIUIOINMMH OOpa3OBATENLHYI0 JMCATEABHOCT:E MHO  OCHOBHBEIM
obmeobpasoBaTenbHBIM  NporpaMmaM, o0pa3oBaTeIbHBIM —NpPOrpaMMaM  CPeIHErO  MpO(ecCHOHANBLHOTO
o0pa3oBaHus, OCHOBHEIM POTPaMMaM HPO¢ECCHOHANBHOTO 0GYeHNA, AONOTHHTENEHEM 06Mme06pa3oBaTelbHEM A
TIporpaMMam. .

Ilpukas MwunucrepctBa Haykn H Bhicmero ofpasosanma Poccuiickoit ®epepaumn ot 31.07.2020 Ne 860
«OG6 yTBep:IeHHH NOKa3aTeNei, XapakTepH3yIONIHX OGLIHe. KPUTEPHH OLEHKH Ka4ecTBa YCIOBHI OCYEeCTBIIEHHS
ofpasopatebHOH JEATENLHOCTH OPTaHM3ANMAMH, OCYIIECTRIMIOIWMME 00pa3OBATENILHYIO ACATENLHOCTD IO
o6pazoBarTe/nbHbIM MPOrpaMMaM BRICIIEro 0Gpa3oBaHuAY,

Ilpuxas MunncrepcTBa Haykn M BRicmero ofpasoBanmua Poccuiickoit ®enepanpu or 09.09.2020 MNe 1156
«OO0 yTBepX IeKHH NOKasaTesieit, XapaKTepH3YIOHX o6IIHe KPUTEPHH OLEHKH Ka9ecTBa YCIOBHIl 0CYMEeCTBICHUs
00pa3oBaTe/IbHOM HEATENPHOCTH OPraHM3AUMAMY, OCYLIECTRILTOMUMYU O6pPa3OBaTeNLHYIO JAEATENBHOCTh IO
DOTIONHUTENEHEIM NPOGeCCHOHANBHEIM NPOTpaMMaM».

TMpuxas MMuHHCTEpCTBA TpyHa M CONMANLHON 3aIIMTH Poccnﬁcxoﬁ Qenepami  oT- 23.05.2018 Ne 3171
«O6 yTBepxieHHH Noka3areNne, XxapakTepH3YIONVX o6MHne KpHTepHH OLICHKHA KadecTBa YCIOBH OKa3aHusa yCIIyr
OPraHU3AIMUIMH  COLHANLHOTO oﬁcnymmaum ¥ esepanbHEIMH  YYPeXUEHHAMH MENUKO-COLHATBHON
IKCTIEPTH3BI».

Ipukas MunucrepcrBa 3npanooxpanenm Poccuiickoit (Denepalmn or 04.05.2018 Ne 2011 «O6 yTRepkHeHMN
niokasareieil, XapakTepH3ylomuX ofMue KpUTepUH OLEHKH Ka9eCTRa YCMOBHMM OKA3QHMA YCIYT MeXHUHHCKUMM
OPraHH3alHAMH, B OTHOIIEHHH KOTOPHIX MPOBOAUTCA HE3aBHCHMAas OLIEHKAY.
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5.4. Pesynbrarom aHammsa sBisercs 3amonHeHHas dopma 4 (DpuiToxeHHE 2 K Iopsaaxy)

B 4aCTH NoKasateif 3.1 ¢ NpHiIoKeHHEeM CKPHHINOTOB, OATBEPXAAIOMMX (GaKT ocMoOTpa

| H HaluuMe HeoGXOMMMEIX YCIOBHH, OmHcaHHe KOHTPONBHEIX 3aMEpOB, NPAMEPHI
PerNiaMeHTOB U CKPHIITOB, pa3paloTaHHbIX H HCIONB3YEMBIX B OpraHU3aldH H Mp.

6. Ilokasarems 3.2. OGecnevenne B OPraHA3ANMH CONUAIbHOI cepbl YC/IOBHiH AOCTYIHOCTH,
DO03BOJIAIOMAX HHBAJIHAAAM HO.IY4aTh YCJIYTH HapaBHe ¢ APYTHMH
6.1.Ilpoanamm3upoBaTh HANMYME B _ OpraHM3aNAM _ COLMANBHOMN chepn  ycnoswmii
0 OCTH., I103BOJIAIO HHB aM HOJNydaTh YC HapaBHe ¢

6.1.1. AHayu3 NPOBOXHMTCA IYTEM OYHOTO BH3YAIBHOTO OCMOTpa B KaKAOH OpraHu3amuH
YCIOBHH AOCTYITHOCTH MIPENOCTABIICHHs YCIYT HHBANHIAM,

6.1.2. [lepeueHr mapaMeTpOB YCNOBHE HOCTYIHOCTH, NO3BOJISIOMMX HHBANHIAM NOJTy4arh
YCIYTH HapaBHE C APYIHMH, YCTAHABJIMBAE€TCS B HOPMAaTHBHOM aKT€ YNONHOMOYECHHOTO
henepanbHOro oprama MCHONHMTENSHOH BNacTH 06 YTBEpKACHHM MOKasaTeneii
He3aBHCHMOii OLIeHKH KayecTBa?*

6.1.3. C6op nudopmanuy 06 ycIOBAAX AOCTYIHOCTH YCIYT I MHBATHAOB MOTYT OCYIIECTBIIATS:
= COTPYRHMKH OpraHM3alHH - ONEPaTopa, MMEIOMHE CHEUHANBHYIO NOATOTOBKY IO

BompocaM ofecnedyeHHs JOCTYNHOCTH OOBEKTOB K YCIYT .rum UHBAIHLOB,
MaIOMOGHIIBHEIX TPaKIAH;
— MPEACTaBATENH O6MEeCTBEHHEIX OpraHA3alMii HHBATHAOB H/HIK IPpakaaHe, IPU3HAHHEIE
HHBaIHAAMH.
6.2. Tlpy M3yYeHHH HATMYHA M COCTOSAHHA YCIOBHMH NOCTYIHOCTH OPraHM3alldM yid
HHBAJIA0B HeobXoMmMo 3aduKrcHpoBaTh (cM. dopmy 4, mpunoxerue Ne 2 k Iopanky):
Ay6nvpoBaHMe A1 HHBANMIOB IO CITYXY M 3PEHHIO 3BYKOBO# M 3pHTeNbHOMN HEdopMaLuy;
Ay6nmposaHHe Haanuce#i, 3HaKOB ¥ HHOM TEKCTOBOM H rpaduyeckoil HHPOPMALUHM 3HAKAMH,
_ BBINOJIHCHHBIMH peNibedHO-ToueHEIM mpHdTOM Bpaiins;

2% Mpukas Munucrepcrsa Tpyja M coumanbhofi sammra Poccutickolt ®enepauyn ot 31.05.2018 Ne 344n
«O6 yrepxaeHuy . EIMHOrO mopaiKka pacuera mokasaTeneli, XapaKTepH3ylOmMX oGmIME KPHTEPHH OLEHKH
KauecTsa YCNOBHil OKa3aHMA YCIYr OpPraHM3alAAIME B cepe KyNAbTYDHl, OXpaHk! 310POBBA, ofpa3opaHmi,
COLMANIEHONO 0GCITYKHBAHNA | (heZiepalbHBIMA YIPeKICHIAMH MEAHKO-COLMANLHON JKCNEPTH3bIY.

IIpukas Munucrepctsa npoceemenus Poccuiickoli ®epepamun ot 13.03.2019 Ne 114 «O6 yTeepxaenuu
noxasatesief, xapakTepH3ylOLMX 061Ke KpHTEpAH OLEHKH KauecTBa YCIOBHM OCyIecTBIeHHs ofpa3oBaTebHOH
ACATCNHOCTH  OPraHH3auMAMH, OCYHICCTBILIOMMMH 00pa3’oBaTeNbHYIO [OEATENBHOCTh [0 OCHOBHBIM
ofmeobpasoBaTe/bHbIM  MpOrpaMMaM, OGPa30BATENBHEIM  MPOFPAMMAM  CPElHero Mpo(deccHOHANLHOTO
o6pa3oBaHis, GCHOBHBIM MPOrpaMMaM IpodiecCHOHANBHOTO 06ydens, AONONRKTELHEIM 061Ie06pasoBaTebHEIM
nporpaMMam».

Ilpukas Munncrepcrea Haykn M BeiCHIero o0pasopauns Poccuiickoit ®emepammu ot 31.07.2020 Ne 860
«O6 yTBepxIeHUH nokasaTenel, XapaKTepH3YIOMMX 05ImHe KPHTEPHH OLEHKH KAUeCTBa YC/IOBHH OCyIecTBACH A
obpasoBaTenbHO! NEATENLHOCTH OPraHH3ALMAME, OCYIIECTRIMIOMMMH 06pa3oBaTeNbHyI0 JeATENbHOCTh O
o6pasoBaTe/IbHEIM POrpaMMaM BHICIIEro 06pa3oBaHBAY.

ITpukas MunucrepcTsa HaykH H Bhicmero oGpasoBamms Poccuiickofi ®emepaumu ot 03.09.2020 Ne 1156
«O6 yTBep:IeHuH nokasateneli, XapaKTePH3YIOMMX OGMIME KpATEPHH OLEHKH Ka4ecTBa yCNOBHIl OCYMEeCTBICHH
06pa3oBaTeNbHON AEATENLHOCTH OpraHM3AaMAMH, OCYIECTRIMONMMH O06pasoBaTesbHYI0 REATENLHOCTS 10
JIONONHATENBHEIM NMPOheCCHOHANLHEIM IPOrpaMMaM)

[Mpukas Muuucrepctea TpyAa H couHanbHoli 3ammmu Poccuiickoit ®enepammn ot 23.05.2018 Ne317u
«O6 yTBepRaeHMH NOKa3aTenelt, XapakTepH3ylomuX o6mue KpHTEpHH OLEHKH Ka1ecTBa yCIoBull oxasaHms yeiyr
OpraH3alMAMHM COLMANBHOTO ofCHyXHMBaHHA B (QefepalbHEIME  YUPEXKOCHHUAMH  MEAHKO-COLMaNbHOMN
3KCTIEPTH3HIY.

Ipukas MunxcrepcTBa 3apaBooxpanenna Poccuiickoli ®exepamuu ot 04.05.2018 Ne 201n «O6 yTBepAncHHn
nokasaténeli; XapakTepusyiomux obiine KPHTEPHH OLEHKH Ka9eCTBA YCNOBHIl OKa3aHHUA YCITYT MERHUMHCKHMH
OpraHH3aLMAMH, B OTHOLICHHH KOTOPHIX NPOBOAKTCA HE3aBHCHMasn OLCHKA», '
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— BO3MOXHOCTb. MNpEJOCTABICHHA MHBAIMAAM 0O CHOYXy (CHyXy M 3peHHIO) YCayr
cypaonepesouuKa (THQI0CYpAOIepeBOAYHKA);

—  HaJMY¥e aNbTePHATHBHOM BEPCHU OpHLUMANLHOTO caiiTta OpraHH3aLMH COLMANBHOI cdheprl B
ceTy MHTEpHET 11 HHBANUAOB 110 3PEHHIO;

— TOMOMIb, OKa3pIBaeMas paGOTHMKAMM OpraHM3aLyMM COLMANBHOH cephl, MpolLIeAIUME
HeobxoxuMoe ofydenue (MHCTPYKTHPOBAaHME) N0 COMPOBONKAGHUIO HHBAIMAOB B
TIOMEILECHHAX OPraHK3alyK COLMANBHOM ceprl M Ha Npunerarowell TeppUTOpHH;

~ Hauu41e BO3MOKHOCTH NMPEAOCTAaBNEHNUS YCIIYTH B JUCTAHLMOHHOM PEXMME WITH Ha IOMY.

6.3. PesynsTaToM aHanmuza ABJLIETCA 3anonHeHHas ¢opma 4 (nprnoxenue 2 k [opaaxy) B
9aCTH MOKa3aTeNd 3.2 ¢ IPIIOKEHHEM CKPHHIIIOTOB, NOATBEPXKAAIOMEX GakT ocMOTpa
M HaJAIMe HeoOXOMMMBIX YCNOBHH, ONMMCAaHME KOHTPONBHBIX 3aMEPOB, CKAH-KONHH
XKYPHaJIOB HHCTPYKTaXka, IPHMEpH PErNAMEHTOB M CKPHMOTOB, pa3pabOTaHHBIX H
HCIIONME3YEMBIX B OPTaHH3aIHH K IIp.
Coop mudopmanun no moxasaTeNsM, OCHOBAHHBLIM HA CONMOJOrHYECKHX ONpOCAX

noayqareneii yemyr (IIOKASATEJIM 1.3, 2.2 u 2.3, 3.3, a Takke I0 Noxa3aTelsiM
KPUTEPHUEB 4 u 5)

7. OpranHzanus ¥ NpoBeAeHHE ONPOCOB

7.1. Ilopanox ¢opMupoBaHAs BEIGOPKU

7.1.1. TlpoaHaTH3HpPOBaTh YHCICHHOCTS ToNydaTenel YCIyr Kaxao# opraHH3alHH Ha OCHOBE
HHOpMAaIHH, pasMEIIECHHOl Ha OQHIMANLHEIX cafiTaX OpraHM3alAi COMRATEHOMN chepn
(npm BanuYMHM) B/AIA DpeNCTaBNCHHON PYKOBOAUTENEM OpraHM3alUK WM OT 3aKasunka
1O 3ampocy (np Heo6XoMMMOCTH) AN HOPMHPOBAHHA reHEpaNbHON COBOKYIIHOCTH.

7.1.2. Paccamrats obmuii 06beM BHIGOpKH HONydYaTeNnell ycayr, MHCHHE KOTOPHIX O KauecTBe
ycnoBHH OkasaHHH YCIHyr AODKHO GEITL mpoaHanusuposaHo B pamkax HOK, ¢ yuerom
TpeGoBaHuiA MeToauKy BRISBIEHHA H 0GOGIEHNA MHEHUS rpaxcian B pasMepe 40% ot
KONIMYECTBA INoOJNydaTenelf yciyr B OpraHM3alMH B TeYeHHE KaJIeHAApHOTO Troja,
npeamecTByromero roxy nposeaeHHs HOK, Ho He Gonee 600 genosek oT Kakmoii
OpraHH3alliH connanbaol cheprl. [Ipa pacuere u GopmMupoBanuM BRGOPKH Heoﬁxommo
YIHMTHIBaTh NPHHIAITH pa3yMHOH 0enecoobpa3HoCcTH H JOCTATOYHOCTH:

— 06BeM reHepalbHOM COBOKYITHOCTH MOXET GEITh YMEHbIIEH B [IeJAX pacuera BBIGOpKH C
y4eToM crenmu(uKEM OTAENBHRIX KaTeropuii mnomydareneif  ycimyr, HMEIOIIHX
OrpaHHYCHHBIC BO3MOXHOCTH CaMOCTOATENIbHO BBIPRKATh CBOE MHEHHE: JETH
no 10 ner, rpakmase ¢ HapyIICHHSMH MEHTAIBHOrO 300pOBbf, NpPH3HAHHBIE
HeAeecnocoOHEIMHA (npﬁ HEOGXONMMOCTH CIHCOK MOXeT OHITh pacIiHpeH IO
COTJIaCOBAaHMIO C  YNONHOMOYEHHBIM  OpraHOM  BJNAacTH/OPraHOM  MECTHOIO
CaMOYMpaBJICHHAS — 3aKa3THKOM);

— B YCIOBHAX MOBBLINEHHOH SMHAEMHONOIHYECKOH OMACHOCTH (HampUMep, mpu
PacHpoCTpaHCHHH KOpPOHAaBHPYCHOH HH(eKIMH) o6beM BHIGOPOYHOHM COBOKYMHOCTH
PECHOHJICHTOB MOXET OBITH CHIOKeH 110 10%);

7.1.3. lloarotoButs  ofocHOBaHEE CHHDKeHHS o06GBeMa BEIGOpPOUHOM  COBOKYNHOCTH
PECIOHAEHTOB B Ciydae, ecnM o06beM BHIGOPOUHON COBOKYNHOCTH OTIMYaeTca OT
YCTAHOBNCHHEIX  TpeGoBamMii, JuGO TEXHHYECKMM 3afaHMeM IpedyCMOTpeHa
BO3MOJXHOCTb €€ KOPPEKTHPOBKH (YTOUHEHHS) H COTJIaCOBATh €ro ¢ 3aKa3unKoM.

7.2. Ilopsinox neiictBu# npu IpoBeIeHUH ONpoca

7.2.1. Ilepen mpoBelieHMEM OMNpOCa YMONHOMOYEHHEIH CHEHMANACT oOmeparopa JOJDKEH
MPOBECTH HHCTPYKTAXK PECIIOHAEHTA

7.2.2. B ciydae 3amofiHeHHA pECOOHAGHTAMH CBOHX aHKET B npncyrcmnu omeparopa
B OyMaxXHOM BHIE, C HCHONB30BAHAEM MOGHIBHOrO MNPHIOXKEHHS TIpaxkIaHHHA
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«Hawe MHeHue» HIH Ha ODULHATLHOM caliTe, YIIONMHOMOYEHHEIH CHELHAHCT oneparopa
00s13aH IIPOBEPUTDH MONHOTY HX 3aTI0JTHEHHUA.
7.2.3. ina peredt mo 14 ner, NHI NPH3HAHHBIX OTPAHHYEHHO JEECTIOCOOHBIM M JIHI[
C HapyIEHUAMA MEHTAILHOTO 310POBbsl PEKOMEHYETCA IPOBEZIEHHE OYHOrO ONpOca.
7.2.4. Bo BpeMsi ompoca NOXMWIBIX JIONCH, JeTelt no 14 JeT, rpakiaH ¢ MeHTATbHEIMH
HAapYIICHMAMH HeoOXOAUMO NPUHEMAT BO BHUMAHHE BOIMOXHBIE OrpAHHYEHHS
B IOHMMaHWM T€X WM HHBIX BONPOCOB M IpH HeoOXOAMMOCTH anaNTHpOBaTh
(GOpPMy/IHpOBKH BONpDOCOB €IMHON aHKETHI C YKa3saHHEM HOBOH bopMyIHpoOBKH
H KONWYECTBA aJaNTHPOBAHHBIX AaHKET B CBOJHOM OTHETE. ANANTHpPOBaHHAA aHKeTa
RO/DKHA OITH COIIacoBaHa ¢ 3aKa3dMKOM H HCHOJB30BAaThCA TONBKO IpH IpOBEAECHUH
' 04HOTO HHTEPBEIO B GymaxHoit popMe ¢ conocTasieHneM BONIPOCOB M3 THIOBOH AHKETHL.
7.3. 3anpemaeTcs nenernpoBaHue IPOBEJEHH ONPOCA HIM CONEHCTBHA B 3aHONHEHMH
8HKET MPECTaBHTEIIM OpraHu3alliH, B KoTopoii mpoBomutcs HOK.
7.4. PesynsTaToM aHaIN3a MO KKAOMY MOKA3aTeIo ABIAETCA 3alI0HEHAAs K OMINCAHHAs
PYKOBOJMTENIEM OpraHH3aluu-onepartopa ¢opma 5 (mpunoxenue Ne 2 k ITopsaxy)
C MOATBEPKACHHEM MOJHOTH BHIOOPOYHON COBOKYNMHOCTH, 060CHOBaHHE M3MEHEHHS
obbema BhGOpkH (pH Hammamu) ¥ dopMa 6 (mpmmoxenHe Ne 2 K Iopsanxky),
CoAepxkaimias KOMMEHTapHH YYacTHMKOB oOmpoca MO KaXkAOMY BOOpOCY,
OpeyCMaTPHBAIOILEMY BO3MOXHOCTh YTOYHEHHS/ JONIOIHEHHA HHOPMALIHH.
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Ipunoxenne Ne 1

K [lopsaxy meficTemii B pamxax cGopa
HHOpManUK 0 KadecTBe
yCOBHH OKa3aHWs YCIIyT

HopmaTuBHBIe DPaBOBEIE AKTHI, PETYJINPYIOINHE BOMPOCHI,
CBA3aHHbIe ¢ opranusanumeii n nposegennem HOK

1. @epepanbueni 3akoH oT 05.12.2017 Ne 392-®3 «O BHeceHWA H3MeHEHUt
B OTACIBHBIC  3aKOHOIATENbHEIE akTHl  Poccuiickodt Depgepamum no  sompocam
COBCPINCHCTBOBAHMSA NPOBEACHHN HE3ABHCHMOH OLEHKHM KaueCTBA YCIOBHH OKAa3aHHS YCIIYT
OpraHH3allMAMH B cepe KymbTypsl, OXpaHEl 37IOPOBBSA, OOpa30BaHHA, COMMATBHOIO
ofcyxuBaHns ¥ (elepanbHEIME YUpexKISHHIMA MEARKO-COMATBHOMN 3KCIEPTH3ED» (C y4eToM
usMeHeHud, BHOCUMBIX ®DenepanbHEM 3axkoHOM oT 21.12.2021 Ne 414-®3 «O6 o0mux
NpUHOHUNAX OpraHU3aluy My6nuaHo# BacTu B cyGhekTax Poccnriickoit denepamumy).

2. QepepanbHeti 3akoH 0T 21.07.2014 Ne 256-03 "O BHECEHHN H3MEHEHHI B OTHEILHEIC
3aKoHONaTeNbHEIE akThl Poccmiickoi (enepanuu mo BompocaM HpOBENEHHS HEe3aBUCHMOM
ONEHKH Ka4eCTBA OKa3aHMs YCHYI OpradM3anuaAMM B chepe KyJbTYpH, CONHAIBHOIO
ofcnyKuBaHHA, OXpaHEI 3J0POBEA H 06pazoBanya”.

3. Vkaz Ilpesunenta Poccmiickoit ®enepanmu or 04.02.2021 Ne 68 «O6 oumenxe
3¢ dexTHBHOCTH NEATENBHOCTH BBICUTHX AOJDKHOCTHHIX JIHI CYGHEKTOB Poccuiickoii ®epepauuu
W NEATEIBHOCTH  MCHOJHHUTENBHBIX opraHoB cyOwexroB  Poccumiickoit  ®epepamun»
(c m3mMeHeHwsMH, BHeceHHBIME YkasoM Ilpesnmenta Poccmiickoii Pemepamim or 09.09.2022
Ne 620). ‘

4. Yxa3 Ilpesusienra Poccmiickoit Pepepaunm or 09.05.2018 Ne 212 «O BHecenun
H3MEHEHW] B NEpEdeHb IOKasaTeNell UL OLEHKH 3(QEeKTHBHOCTH AeATENBHOCTH OpPraHOB
MECTHOTO CaMOYNpPaBJIEHHsA FOPOACKAX OKPYTOB H MYHHIMNAILHBIX PalfOHOB, YTBEpP:KICHHBI
VYkaszom IIpesnnenta Poccniickoit ®enepanym ot 28.04.2008 Ne 607 .

5. Iocranonenne Ilpasutembcrtsa Poccmiickoit Pepepaumm ot 17.04.018 Ne 457
«O6 yrsepczeHME dopMEI 06:3aTENBHOrO MyGIAYHOTO OTYETA BHICIIETO HOKHOCTHOTO JHIA
cybvexra Poccuiickoit ®enepaumm (PyKOBOIMTENA BHICIIEr0 HCIOIBMTENLHOIO opraHa
rOCyRapCTBEHHOH BilacTH cybwexta Poccumiickoit dezepauun) o pesynbTarax He3aBHCHMOM
OUCHKH KaJeCTBA YCNOBHMH OKasaHMd YCIYT OpraHM3alMAMH B cepe KyIBTYpHI, OXpaHBI
310poBbsi, 06pazoBaHus, COLMANEHOTO OGCIYXKMBAHHS, IPEACTABISEMOrO B 3aKOHOAATEBHEIA
(mpencTaBHTENBHEI) OpraH rocyapcTBeHHOM BIacTH cyGbekTa Poccmitckoit denepauyuy.

6. Ilocranosnenne Ilpasuremsctea Poccmiickoit Peneparmmm ot 31.03.2018 Ne 638
«06 yrepxaenuu [Ipapun c6opa B 0Gobmerns uHGOPMANME O KAaueCTBE YCIOBHE OKa3agms
ycnyr 7 opraHMsauMAMH B ciepe KyNbTYPHI, OXPaHEl 3A0POBES, 0Opas0BaHMSA, COMHANLHOIO
o6CIy KHBaHUA U heepalbHEIMY YIPERKACHHIME MEIHKO-COMAATEHOMN SKCIEPTH3EL.

7. Ilocranosnenue IlpaButenscrea Poccuiickoit ®emepamun ot 26.07.2018 Ne 873
«O BHECCHMH H3MEHEHHM B TANOBYIO (OPMY TpYNOEOTO HOTOBOpAa C PYKOBOZMTENEM
rOCYAApCTBEHHOr0 (MYHHIMIIATLHOTO) YIPEXKACHHS Y.

8. Iloctanosnenne IlpaeuremscrBa Poccumiickoit ®enepamym or 16.08.2018 Ne 953
~«O BHeCeHHMHM H3MCEHEHHH B HOCTaHOBNeHHe IlpaBuTenscTBa Poccmifckoit Denpepaunn
or 17.12.2012 Ne 1317».

9. Ilocranopnenue IlpaBurenscrBa  Poccmiickolt @epmepamuu ot 14.11.2014
Ne 1203 «O6 ynonmHoMoueHHOM (heiepallbHOM OpraHe HCIIOJHATENbHOM BIacTH, onpeaenaomeM
cocTaB HHGOPMAIMA O pe3yJIBTaTaX He3aBHCHMOM OIEHKH Ka4ecTBa YCIOBHI OCYIIECTBICHHA
00pa3oBaTebHOM JACATENLHOCTH OpPraHH3aUMsMM, OCYIIECTBILTIOIIHAMHE o6pazoBaTensHyIO
ACATENBHOCT, YCNOBHM OKa3aHHsA YCAOYr OPraHM3aOUAMH KYILTYPH, COLMMAIBHOrO
o6CyXUBaHHA, MEJMIMHCKAMH OpPTaHM3alMsMy, (efepatbHEIMH YUPSKESHHAME MEXUKO-
COMANBHOM  OKCHEPTH3EI, BKMIOYas €IMHEE TpeGOBaHHS K Takodf WHGbOpMamuH,
H TOpAROK €¢ pa3sMEHmIeHHs Ha OQHIMaTbHOM caifiTe I pasMemeHHs HH(pOpMAIHH
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O  TOCYZapCTBCHHEIX W  MYHMOHMINANBEHBIX  YYpeXAeHMAX B  HH(pOPMALEOHHO-
TeNIEKOMMYHHKalHOHHOH ceTH «HTEpHETY. ,

10.  Ilpukas MunmcrepcTa TpyJa  coupanbHO# 3aumTe Poccniickoit ®enepaumn
or 31.05.2018 Ne 344n «O6 yreepxmenms Epmmoro mopsgka pacueTa moKasaTeleii,
XapaKTepH3yIoNmx ofIue KpaTepuy ONEHKH KauecTBa YC/IOBUIA OKA3aHKsA YCIYT OpraHHU3aIMAME
B chepe KyNBTYPH, OXpaHBl 310pOBbA, O00pas’OBaHHA, CONHANBHOTO OGCIHYXHBAaHHS H
$eneparbHEIME YIpeXICHHAME MEAUKO-COUAANBHOMH SKCIIEPTH3BIN.

11.  Ilpukas MunwucrepcTsa Tpy/a H conuansHol 3amuTh Poccniickoit denepamun ot
30.10.2018 Ne 6751 «O6 yTeepsxnennn MeToauke BhisBleHns B 0606MEeRna MHEHUA IPOKIAH O
KavuecTBe YCNIOBHH OKa3aHHA YCHyr OpraHH3alMsMH B cdepe KYJIbTYpH, OXpaHH 3JI0pOBBHA,
obpa3oBaHud, CONMAILHOIO OOCHYKMBaHHS H (efcpaNLHEIMH YUPEXIACHHIMH MEIHKO-
COLHANBHON 3KCNEPTH3HI».

12.  Tlpukas Men¢uea Poccun or 07.05.2019 Ne 66 «O cocrase umdopmamam
0 pe3ymsTaTaX HE3aBHCHMOH OLCHKH KauyecTBa YCNOBHMi oOcymecTBieHHA obpazoBaTelbHOM
ACATENPHOCTH OpraHU3aUMAMH, OCYIIECTBITIOMAME 06pa30BaTeNbHYIO AEATENbHOCTD, YCHOBMI
OKa3aHHA YCNYT OpraHM3alUsAMH KyJABTYPHl, COLHAIBHOTO OOCHY)XHBaHHMS, MeTUIHHCKUMH
opraHm3auuamH, 8 QenepambHEIMH 4 YYPeKACHHAMH MEIMKO-COLMANBHON  SKCIEPTH3HI,

' pasMelaeMoli Ha oQHUHMANBEHOM caiiTe WA pasMelleHHd HHGOPMAUMH O TOCYHAPCTBEHHBIX

A MyHHIMOAIPHEIX YYPEXICHHAX B HHGOPMAUHOHHO-TEIEKOMMYHHKAIIMOHHON  ceTH
«VHTepHeT», BKIOUad eMHbIE TPeGOBAHNA K Takol HH(pOpMAaLHH, ¥ IIOPAIKE €€ pasMELie N, a
TaKKe TPeGOBAHUAX K Ka4eCTBY, YIOGCTBY M IPOCTOTE MOKMCKA YKA3aHHOH HHOpMAHHY.

HopmaTnBHBIE IPaBOBbIe AKTHI, YCTAHABJIHBAIOIIME NEPEUHH NoKa3aTeeli He3aBHCHMOi
OLIEHKH Ka9ecTBa N0 001acTAM conaabHOH cdephbl

1. Ilpuxas Munucrepcrsa TpyAa B commanbHO# 3ammTel PO or 31.05.2018 «344m
«O6 yreepxnmennn EpwHoro mopsaka pacuera mokasarenelf, XapaKTEpH3YIOIMX obmpe
KPHTEpHH OLEHKH Ka4yecTBa YCIOBHil OKa3aHHA YCIYT OpraHH3alMAMH B cdepe KyIBTYpH,
OXpaHBl 3A0poBbA, 00pa3oBaHHs, CONMANBHOrO OOCIY)XKMBaHHA H ¢enepaIbHEIMH
YIpeKACHHUAMH MEAHUKO-COMUANBHON SKCIIEPTHU3AIY.

2. Ilpukas MunECcTepcTBa npocBemenns Poccuiickoit deaepannuu ot 13.03.2019 Ne 114
«O6 yTBepXIEHHHM mNoKasaTelNei, XapaKTepusylomux oflque KPHUTEpHH OLEHKH KadecTBa
ycnoBuit OCYIIECTBNCHUA obpa3oBaresHOiA JAeATENBHOCTH OpraHH3alHsIMHU,
OCYIIECTBIIIOMHMH 00pa3oBaTeNbHYI0 AEATEBHOCTh 0 OCHOBHEIM 0OIIE06pa3oBaTeIbHEIM
nporpaMmaM, o6pazoBaTeNBHEIM IPOTPaMMaM CpEIHEro MpodecCHOHANBHOro obpazoBanu,
OCHOBHEIM nporpamMMam npogecCHOHANBHOTO o6yveHus, JOONOIHATENBHEIM
06meo6pa3oBaTeIbHEIM porpaMMamy.

3. Ilpuxas MunmcTepcTBa Hayku M Beicmero obpasosanus Poccuiickoli ®enepammm
ot 31.07.2020 Ne 860 «O6 yTBepiieHHH mMoKasaTeneii, XapaKTepH3yIOIIHX O6IIHe KpHTEpHH
OLICHKH KauecTBa YCJOBHI OCYINECTBIEHHS obOpazoBaTebHOM AEATENHPHOCTH OpraHU3alMAMH,
OCYLIECTBIMIOMAMH 00pa3sOBaTENBHYIO HEATENBHOCTh IO OOpa30BaTENLHEIM MpOrpaMMam
BhICIIero 06pa3oBaHUAY.

4. [lpuxas MunucTepcTBa HayKH W Bhicmero obpasoBanus Poccmiickoit ®enepamum
ot 03.09.2020 Ne 1156 «O6 yTBepikueHHH mOKa3aTenei, XapakTEpH3YIOMHX O0IIMe KpATEpHH
OLICHKH Ka4eCTBA YCIOBHH OCYIECTBICHHS oOpa3oBaTeNbHOIl AEATENHHOCTH OPTraHH3AMHASIMH,
OCYIECTBILTIOMAMHE 06pa3oBaTeLHYIO JCATENFHOCTD [0 AONOJHHUTENBHEIM IIPO(eCCHOHAIBHEIM
mporpamMMamy. :

5. Ilpuxas MmumHcTepcTBa Tpyda H commanbHO# 3ammuThl Poccmiickoit depeparm
ot 23.05.2018 Ne 3170 «O6 yTBepKIEHHMH mOKasaTeneii, XapakTepH3YIOMHX O6IIHE KPHTEPHH
OLCHKH Ka4yecTBa YCJIOBHI OKa3aHHA YCIYT OpraHH3alMsSMH COLHAILHOTO OGCIy)KHBaHHA
A QenepaTbHEIMH YIPEXXICHUAMA MeIRKO-CONHANBHOM IKCIEPTH3BIN.

6. Ilpuxas MunucrepcrBa 3apaBooxpaHenus Poccmiickoii ®emepauum or 04.05.2018
Ne 2011 «O6 yTBepxaeHHHA NoKa3aTeNeif, XapakTepH3yIOmuX o01Ire KpUTEpHH OLEHKH KadyecTpa
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YCIOBHH OKazaHUs yenyr MCIHIHHCKHMH OpraHM3auMsaMH, B OTHOIINECHHH KOTOPBIX IMPOBOIHTCA

HC3aBHICHMAA OLICHKAY.
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HopMaTHBHBIE NPaBOBBiE aAKTHI, peryJnpyomue Bonpocs! GopMHpPOBaHHS JOCTYNHO#N
Cpeasbl AJig HHBaAuAoB | Jun ¢ OB3

1. Ilpakas MunrncrepcrBa KymbTyps Poccuiickoit denepamuu ot 16.11.2015 Ne 2800
«06 yrsepxnenun ITopsmka oGecrieuenns ycnoBuii JOCTYNHOCTH Ul HEBATHIOB KYNbTYPHBIX
IEHHOCTEH
H Onary.

2. Ilpuxaz Munsgpasa Poccum ot 12.11.2015 Ne 802 "O6 yrBepxnenun [Topsaxa
obecrieueHns yCNOBHii MOCTYNHOCTM IS HMHBAIMAOB OOBEKTOB HHQPaCTPYKTYpHI
rocynapcTBeHHOH, MyHRIMIAILHON H YaCTHOH CHCTEM 3ApaBOOXpAaHEHHS U NIpeRoCTaBIAEMbIX
YCIHYT B chepe OXpaHB! 3(0POBEA, & TAKKE OKA3AHHA HM IIPH 3TOM Heo6X0omuMoit moMorm".

3. Ilpukas MmumHCTepcTBa OGpasoBaHMs B Hayka P® ot 9.11.2015 Ne 1309 "O6
yrBepizaenuu Ilopsanka obecneuenns ycioBHii KOCTYNHOCTH IS MHBANHAOB OGBEKTOB H
HpEOCTaBIAEMBIX YCIYT B cepe o6pasoBanms, a Takke OKa3aHHs HM IPH 3TOM HEOGXOXUMOMH
nomMommu".

4. Ilpukas Muntpyna Poccum ot 25.12.2012 Ne 627 "O6 yTBep:INeHHH METOIMKH,
TO3BOJLIIOMEH OGBEKTHBH3APOBATh H CHCTEMATH3HPOBATh AOCTYNHOCTL OGBEKTOB H YCIIYT B
IPHOPATETHEIX C{epax KH3HeAESTENLHOCTH I HHBAIHAOB ¥ APYTHX MANOMOGHILHEX TPy
HAceJICHHs, C BO3MOXHOCTBIO yI€Ta pErHOHANBbHOM cienuduxu”.

5. Ilpuxas Muntpyna Poccmu or 30.07.2015 Ne 527u (pen. ot 15.12.2022) "O6
yrBepiennn Ilopamxa ofecmedeHHs ycnoBHil NOCTYIHOCTH JUIA MHBATMIOB OGBEKTOB H
HpEeNOoCTaBIAEMBIX YCIIYT B Cdhepe TpyAa, 3aHATOCTH H COMHANBHOMN 3aIIHTE] HACENEHHU, a TAKKE
OKa3aHWs HM IIPH 3TOM Heobxoaumoii momMomm".

6. CI159.13330.2020: locTynHOCTS 31aHR ¥ COOPYXEHHI U1 MATOMOGHTLHBIX IPYIIN
HaceNeHus.

72




7. CIT118.13330 «CHuII» 31-06-2009 «O6mecTBeHHbIE 30aHUS X COOPYKEHUI.

8. CIT136.13330.2012 «3nanns u coopyxenus. O6IIHe TONOKEHHS NPOEKTHPOBAHUH C
YHETOM NOCTYIIHOCTH UL MaIOMOGHIIBHEIX IPYTII HacedeHus» (¢ u3sMeneHneM Ne 1).

9. CIT 138.13330.2012 «O6mecTBenHblE 3NaHMS M  COOPYXKEeHHH, JOCTYTIHEIE
ManoMOOGHNBHEIM Ipynnam HaceneHu. [Ipasuna npoexTupoBanuA"»(c u3MeneHnEM Ne 1).

10. TOCT P 52872-2019 «MnTepHeT-pecypck!  Apyras HEGOPMAINA, IpeACTABIeHHAS
B 3/1eKTpOHHO-IIAGpoBoit dopmer.

1. 11. TOCT P 70186-2022 «MuTtepHer-pecypcHl H apyras HHbOpMalH,
IpeACTaB/IeHHasd B 3MeKTPOHHO-IMGpoBoil ¢opme. MuctpymenTs! paspabotku mudposoro
koHTeHTa. TpeGoBaHHA HOCTYNHOCTH NI moAeli ¢ WHBAIMAHOCTBIO M MHBEIX JIHI C
OrpaHHYEHHAMH KU3HEACATEILHOCTHY.

12. 12. TOCT P 70176-2022 «MuTepHeT-peCypcHl H Mpyras HH(pOpMALHs,
IpeACTaBNcHHad B ONEKTPOHHO-IM(poBoi dopme. Qaiinsi dopmara PDF. TpeGosanus
AOCTYIHOCTH A1 JHOAEH 'C' HHBATMAHOCTEI0O M JAPYTHX JIAN C OrpaHHYEHHAMH
XH3HEACATEILHOCTHY,

13. TOCT P 70177-2022 «/InTepHeT-pecypes! # ApyTas HHGOpPMANHA, IpeACTaBIeHHAs
B 3NIeKTPOHHO-IM(poBoli dopme. ITomb3oBatensckde areRTH. IIpuHNENDB o6ecredeHms
AOCTYNHOCTH JUI1 JOOAEH C HHBAIMAHOCTBIO H HHBIX JIMI C OrPAaHMYEHHSMH
AH3HEACATENEHOCTHY.

14. TOCT P 52875-2018 «YxazaTenm TaKTHIBHbIE Ha3seMHBlE Ul MHBAIHIOB IO ,
3perHIo. TexHnueckue TpeGoBaHHAY.

15. FOCT P 58178-2018: CoxpaHenne 065¢K10B KyIsTypHOro Hacneaud. JocTynHOCTs
06BEKTOB KY/IETYPHOTO Hac/eAUs ISl MATOMOGHILHEIX FPYIN HaceneHus. Obmpue TpeboBanus

16. TOCT P 59431-2021 CHcrema paguMORHpOPMHPOBaHHS H  3BYKOBOTO
OPHEHTHPOBAHMA U1 HHBAIHJOB IO 3PEHHIO M APYTHX MAIOMOGHIBHEIX IDYNN HACeNeHHA.
Texanveckne Tpe6opanna. Meroan nennrranwii

17. TOCT P 50646-2012 «Ycnyrn Hacenenmo. TepMHHEI 1 onpeaeneHus».

18. TOCT P 59811-2021 «Jloctymeas (Gesbapbepnast) cpenma: TepMHHH H
oInpeaeneHus».

19. TOCT P 59812-2021 «JIocTynHOCTS A/Isl HHBATMAOB FOPOACKO# CPeIBI. ‘

20. T'OCT P 53348-2019 «CommansHoe o6cnyxmBanne Bacenenns. KoHTpos kavectsa
COLHAIBHBIX YCIIYT HHBATHAAM. '

21. TOCT 34428-2018 «CucreMsl 3BaKyanHoHHEE (OTOMOMHHeCHeHTHBIE, O6mmue
TEXHHYECKHE YCIIOBHAY.

22.. TOCT P 51671-2020 «CpeactBa cBs3sH ¥ MHGOpMAUHH TeXHWYECKHe OGIero
HOJIE30BaHUA, AOCTYNHBIC MU HHBaMMAOB. Kinaccadukarmmsa. TpeGoBaHHA AOCTYMHOCTH M
6esonmacHOCTHY.

23. TOCT P 52131-2019 «Cpencrsa orobpakenHs HH(POPMALHH 3HAKOBHIE IS
HHBaNMKAOB. Texurveckue TpeGoBanmay.

24. TOCT P 59223-2020 «CHcTeMEI BRI30OBa IOMONM A MAIOMOGHIILHBIX TPYNIl
HacenleBusA. TepMUHEI ¥ ONpeAeCHHA».

25. TOCT P 59602-2021 «TakTiIbHO-BH3yaIBHEIE CPEACTBA MH(OPMHPOBAHHA M
HaBHTallHH U1 HHBAIHJIOB IO 3peHuI0. Texamueckue TpeOoBaHmD».

26. TOCT P 70714-2023 «Ilanmycs! MOAyiNbHBlE IS ManOMOGMJBHEIX TIpYIN
HaceseHns. O6mme TexHHYecKHe TpeGoBaHAY.

27. TOCT P 58264-2018 «PeaGnnuTauus HHBAIMAOB. YCIYrH peaGHIHTALMOHHEIX
LEHTPOB AJIA JETeil M NOAPOCTKOBR C OrpaHUYEHHEIME BO3MOKHOCTAMHY,

28. TOCT P 53059-2019 «Commanshoe ofcnyxuBaHMe HacelNeHMA. CoupabHBIE
YCJIYTH HHBJIHIAM. .

29. T'OCT P 58261-2018 «Memuko-conuanbHas axcrepTn3a. Tpe6oBaHHe NOCTYIHOCTH
AUl HHBAIMAOB OOBEKTOB H YCIyT». '

30. TOCT P 58263-2018 «PeabummTanss HHBAIAAOB. Y CIIYTH 10 CONPOBOXAEHHIO OpH
COIECHCTBHM 3aHATOCTH HHBAIHIOBY.
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31. TOCT P HUCO 28803-2013 «3pronomuxa d¢usmieckoit cpeasl IlpuMmeneHue
CTaHIapTOB K JIOAAM C 0cobhMH TpeGoBaHUAMME.

32. TOCT P 57958-2017 «YcnoBus TpyAa MHBAIHIOB. Tpebosarus nocTynrocT H
6esonacnoctu (Ilepensnannue)y». :

33. T'OCT P 51261-2022 «YcrpoiicTBa onopHsie CTallMOHApHEIE peaCHINTAHOHHEIE.
Tuanbr 1 Texuudeckue TpeGoBannA JOKYMEHTOB 10 CTAHAAPTH3ALHMMI.

34. TOCT 33652-2019 (EN 81-70:2018) «JIuprel. Crenmansesle TpeGoBamus
6e30MacHOCTH H JOCTYNHOCTH U1 HHBATHIOB H ApYTHX MaJIOMOOWIBHEIX YN HaceseHRs (C
ITompaekoif)».

35. TOCT P 56421-2015 «ILtardopMbl MOAbLEMEHBIE IJi1 HHBANTHIOB H OpYTHX
ManoMOGWILHBIX rpynn Hacenenus. O6mue TpeGoBaHHus Ge30macHOCTH IPH SKCIUTyaTaluH.

36. T'OCT P 55641-2013 «IInardopMbl mombeMHEIE A HHBAIHNOB H JAPYTHX
MAIOMOOHILHEIX TIDYNN HaceNeHHs. Jl@cmeTdepckuii KoHTponb. Ob6mme TexHMIecKme
TpeGoBaHHMA». :

37. TOCT 34682.1-2020 (EN 81-40:2008) «{[InardopmMbl HOABEMHEIE 111 HHBANHIOB H
ApYTHX MalOMOOWIBHEIX rpynn HaceneHms. TpeGopaHmsa 6e3zomacHOCTH K YCTpOHCTBY H
ycraHoBke. HacTts 1. IInatgopME! necTHAUHEIE M ¢ HAKTIOHHEIM NepeMeIneHAEM).

38. T'OCT 34580-2019 «Jludprei. Cnemmansurie TpeGoBamms JOCTYOHOCTH 1A
MHBANHNOB H IPYIMX MAIOMOOHIBHBIX TPYNN HaceleHHS NPH KaNMTAaNbHOM peMOHTE H
OpHCNOCOOIEHHH 30aHui H COOPY)KEHHH».

39. TOCT 34682.2-2020 (EN 81-41:2010) «IInaropMbI OABLEMHEIE 11 HHBAMAOB H
ApYTHX MaJOMOOHNBHEIX rpynn HaceneHus. TpeGoBamms 6e30macHOCTH K YCTPOHCTBY H
yctanoBke. Yacts 2. IInaTopMe! ¢ BEpTHKAILHEIM NepeMemeHueM».

40. T'OCT P 55966-2014 (CEN/TS 81-76:2011) «JIndTel. Crempansure TpeSoBanus
Ge30macHOCTH K TH(TaM, HCHONB3YEMEIM JUIA SBaKYallHH HHBANHIOB X APYTHX ManOMOOHIIBHEIX
IpyIN HaceJIeHHus.

41. I'OCT P 50646-2012 «Ycnyru Hacenenmo. TepMuHE! U onpeneNeHuI .

42. TOCT P 59811-2021 «foctynHas (GeaGapbepHas) cpena: TepMuHE 1
ompezneeHH».

43. TOCT P 59812-2021 «JIocTynHOCTS A/Ist MHBAIMAOB TOPOACKOMH cpensi».

44. TOCT P 53348-2019 «Counansuoe o6ciIyxuBaHHe HACETICHUS. KonTpons kagecrsa
COLHANLHBIX YCITYT HHBATHAAM».

45. TOCT P 58261-2018 «Menuxo-couHanbHas sKCIepTH3a. TpeboBanue nocrynsoctn
JUI1 HHBAJIMAOB 0OBEKTOB K YCIyr».

46. TOCT P 58178-2018 «CoxpaHeHHEe 06BEKTOB KyNETYPHOIO  Haclemus.
HocrynHocTh 06BEKTOB KyNBTYpHOTO Haclefms IS MaToMOGHIBHEIX TPYNI HaceNCHHA.
O6mue TpeGoBanusy.

~ 47. TOCT P HMCO 28803-2013 «3proHoMuxa $usmueckoit cpexpl ITpaMenenue
CTaHJAApTOB K JIIOASM C 6COOBIMH TPeGOBaHHAMH Y.

48. T'OCT P 52872-2019 «MHTepHeT-peCypekl M Apyras uHpoOpManni, mpeACTaBIeHHAS

B 3JIEKTPOHHO-LINGPOBOIL Popmey.
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