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®epnepanbHbivt 3akoH oT 02.05.2006 N 59-03

(pea. ot 03.11.2015)

"O nopsake paccMOTpeHUst obpalleHnid rpaxkaaH Poccuiickol
Qepepa...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 11.01.2017

2 mas 2006 roga N 59-®3

POCCUNCKASA ®EQEPALIUA
®EOEPANbHbLIA 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHWA
rPAXXOAH POCCUNCKOU PENEPALINU

MpunHat
NocypnapcteeHHoM [dymon
21 anpensa 2006 roga

OpobpeH
CoseTtom degepaunm
26 anpenga 2006 roga

Cnncok N3MeHsILLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB OT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-93,
oT 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C N3M., BHeCeHHbIMK [MocTaHoBneHnem KoHctuTtyumoHHoro Cyaa P®
ot 18.07.2012 N 19-I)

Ctatbsa 1. Cchepa npumeHeHus HacTosiwero degepanbHOro 3akoHa

1. Hactoswmm ®PegepanbHbIM  3aKOHOM  PErynuMpyloTcs  NPaBOOTHOLLUEHUS,, CBsi3aHHble C  peanu3aumen
rpaxxgaHuHom Poccuiickon ®epepauunn (qanee takke - rpaxaaHvH) 3akpenneHHoro 3a HuM KoHctuTyumen Poccuiickon
depepaumm npaBa Ha obpallieHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CamoyMnpaBfieHusl, a Takke
yCTaHaBMNMBaeTCs NOPSAOK PacCMOTPEHUsT ODpalleHnn rpaxaaH rocyaapCTBEHHbIMW OpraHamu, opraHaMyM MeCTHOro
camoynpaBfeHus U JOMMKHOCTHBIMU NULAMMU.

2. YcTaHOBMeHHbIn HacToswum defepanbHbIM - 3aKOHOM  MOPSIAOK PAcCMOTPEeHMs  ObpalleHun  rpaxaaH
pacnpocTpaHseTcs Ha Bce 0bpalleHns rpaxkaaH, 3a UCKMoYeHeM obpalleHnii, KoTopble Moasiexar pacCMOTPEHMIO B
nopsigke, yCTaHOBIIEHHOM dpeeparibHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMK 1 UHbIMU cbefepanbHbIMU 3aKOHaMW.

3. YcraHoBneHHbIn HacToswmm PepeparnbHbIM  3aKOHOM MOPSAOK PacCMOTPEHMs  obpalleHun rpaxaaH
pacnpocTpaHsaeTCsl Ha NPaABOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHUEM 00paLLEHNIA MHOCTPaHHbIX rpaxaaH n nuy, 6e3
rpaxgaHcTBa, 3a UCKITOYEHNEM CriyYaeB, YCTaHOBMNEHHbIX MEXayHapoaHbIM aoroBopom Poccuiickon ®depepauumn unu
denepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacToswmM ®PegepanbHbIM  3aKOHOM MOPSAOK PacCMOTPeHWs  obpalleHun  rpaxgaH
rocygapCTBEHHbIMU OpraHamu, opraHamMmu MeCTHOIO camoynpaBrneHns 1 JOIPKHOCTHBIMU NNLL@MK pacnpoCcTpaHseTcd Ha
NpaBOOTHOLWWEHNA, CBA3AHHbIE C pPacCMOTpeHueM YyKa3aHHbIMU oOpraHamMmu, AOOJDKHOCTHbIMU InuaMu 06pau.|,eH|/||7|
06'beJJ,I/IHeHVII7I rpaxnaH, B TOM 4Yucne ropngnyecknx nuu, a Takke Ha npaBoOOTHOLUEHUA, CBA3aHHble C pacCcMOTpeHneM
obpalleHnii rpaxgaH, obbeguHEHU rpaxgaH, B TOM 4YWUCNEe HpUOUYECKUX §ul, OCYLLECTBRAIWMMK NyOnImnyHoO
3HauyMMble YHKLMN TOCYAapCTBEHHBIMW U  MyHULUMNANbHBIMUA  YUYPEXOEHUSIMU, WHLIMW  OpraHu3auuMsamMu 1M ux
OOMKHOCTHBIMY N aMU.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeOT MpaBo 06pallaTbCA NUYHO, a TaKkkKe HanpaBnsaTb WHAOMBUAYaNbHblE W KONMNEKTUBHbIE
obpalleHns, Bkntovasi obpalleHnss obbeaMHeHUA rpaxaaH, B TOM 4YMCre pUAMYECKUX UL, B TrOCy4apCTBEHHbIE
opraHbl, opraHbl MECTHOro CamoynpaBreHust U MX OOIMKHOCTHbIM NLAaM, B rOCyAapCTBEHHble M  MyHUUMNanbHble
yuYpexneHms 1 MHble opraHu3auuu, Ha KOTOpble BO3MOXEHO OCYLLECTBREeHWEe NyGrMYHO 3HaUYMMbIX QYHKLUWA, U KX
[JOMKHOCTHbLIM NULaM.

(vactb 1 B pen. enepanbHoro 3akoHa ot 07.05.2013 N 80-d3)
2. MpaxaaHe peanuaytoT NpaBo Ha obpalleHne cBoboaHo 1 AobpoBornbHO. OcyLLecTBNEHNE rpaxaaHamu npaea
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Ha obpalleHne He JOMMKHO HapyLlaTb NpaBa U cBoboAbl APYrnX vy,
3. PaccmoTtpeHune obpalleHnii rpaxkgaH ocyLecTBrisieTcs 6ecnnaTHo.

Cratbsa 3. [paBoBoe perynupoBaHMe NPaBOOTHOLLEHWI, CBA3AHHbLIX C paCCMOTPeHNeM obpalleHnn rpaxaaH

1. TNpaBOOTHOLWIEHMS, CBA3aHHble C pacCMOTpeHveM obpalleHui rpaxgaH, perynupytotca KoHcTuTyumen
Poccuinckon degepauuu, MeXayHapoaHbIMM [ OroBopammu Poccuinckon depepaumm, deaepanbHbIMU
KOHCTUTYLIMOHHBIMK 3aKOHaMu, HacTosimum PegeparnbHbIM 3aKOHOM U MHBIMK ddefeparbHbIMU 3aKOHaMM.

2. 3aKkoHbl M MHble HOpMAaTMBHbIE MpaBOBble akTbl CcybbekToB Poccuickon degepauum MoryT ycraHaBnvBaTtb
NONoXeHus, HanpasfeHHbIe Ha 3aLLMTy NpaBa rpaxaaH Ha obpalleHve, B TOM YnCrne yCTaHaBnvBaTb rapaHTum npasa
rpaxgaH Ha obpalleHue, OMNOMHALWME rapaHTUK, YCTaHOBMNEHHbIE HacToAwmuM PegepanbHbIM 3aKOHOM.

Crtatbs 4. OCHOBHbIe TEePMUHbI, UCMOJIb3yeMble B HaCToALEM d>ep,epaan0M 3aKOHe

Ons uenen HacTosiwero PenepanbHOro 3akoHa MCNONb3YTCSA cneayowme OCHOBHbIE TEPMUHBI:

1) oGpaLlleHne rpaxxgaHuHa (aanee - obpalleHne) - HarnpasneHHble B rOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
CcaMOynpaBfeHnss UNn AOMKHOCTHOMY §uLy B MNUCbMEHHOW dopMe wunn B OpPMe 3EKTPOHHOrO [JOKYMeHTa
npeanoxeHue, 3asiBneHne Unm xanoba, a Takke ycTHoe obpalleHue rpaxgaHuHa B FOCYAapCTBEHHbLIN opraH, opraH
MECTHOrO cCamoynpaBeHUs;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npegnoxeHue - pekoMeHAauusi rpakgaHwHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB W MHbIX HOPMAaTMBHbIX
NpaBOBbIX aKTOB, OEeATENIbHOCTU TroCydapCTBEHHbIX OpraHoB W OpraHoB MECTHOro camoynpaslieHuda, pas3BuTuio
OOLLECTBEHHbIX OTHOLUEHWUW, YMYYLEHUIO COLMANbHO-3KOHOMUYECKOW U UHbLIX cdep AeATEnNbHOCTM rocygapcrea W
obLecTBa;

3) 3aaBneHue - Nnpocbba rpaxaaHnHa 0 COAENCTBMN B peanus3aumMm ero KOHCTUTYLMOHHbLIX MpaB M cBOGOA vnu
KOHCTUTYUMOHHBLIX MpaB M cBoboa ApyrMx nuud, nnbo coobLlUieHne O HapyLUeHWM 3aKOHOB M MHbIX HOPMAaTUBHbIX
NpaBoOBbIX AKTOB, HedocTaTkax B paboTe rocydapCTBEHHbIX OpraHoB, OPraHOB MECTHOIO CaMoyrnpaBneHus u
AOOJMKHOCTHbIX JTNL, nmbo KPpUTUKa OeATeN1IbHOCTU YKa3aHHbIX OpraHoB U OOJMKHOCTHbIX JTULL;

4) xanoba - npocbba rpaxxgaHnHa 0 BOCCTAHOBIEHNM N 3aLUUTE €ro HapyLLEHHbIX Npae, cBOGOA UM 3aKOHHbIX
NHTepecoB Nnbo npas, cBOGOA MM 3aKOHHbLIX MHTEPECOB APYMNX ML,

5) BOMKHOCTHOE MWL - NMULIO, MOCTOSIHHO, BPEMEHHO WMM MO CreuuanbHOMY MOMTHOMOYMIO OCYLLECTBISIOLEE
yHKLMM npeacraBuTens BnacTu nm6o BbIMOSHAOLLEE OpraHn3aLMoHHO-pacnopsiAUTENbHbIE,
a,D,MI/IHI/ICTpaTI/IBHO-XO3F|I7ICTBeHHble @yHKLI.I/II/I B rocygapCTtBeHHOM opraHe unm opraHe MecTtHOro camoynpaBiieHus.

Cratba 5. Mpaga rpaxxagaHuHa npu paccMoTpeHun obpatleHus

Mpn paccmoTpeHnn obpalleHust rocyaapCTBEHHbIM OpPraHoM, OpraHoM MECTHOrO CamoyrpaBfieHus  WIn
OOMKHOCTHBIM MNULIOM rpaXk4aHWH MMeET NpaBo:

1) npegctaBnAaTb OOMOMHUTEmNbHbIE OOKYMEHTbl M Mmatepuansl nmbo obpawartbcs ¢ npocbbon 06  wmx
nctpeboBaHuK, B TOM YUCIie B SNEKTPOHHOW (hOpME;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBLCS C AOKYMEHTaMuM M MaTepuanamu, KacarolMMUCS pacCMOTPeHUsi oOpalleHus, ecnv 3TO He
3aTparmBaeT npaBa, CBOOOAbI M 3aKOHHbIE UHTEPECHI APYIMX MWL, U ECNIN B YKa3aHHbIX OOKYMEHTax M matepuanax He
cogepxaTtcsi CBeeHuNs, COCTaBNAoLME rocyAapCTBEHHYIO UM MHYIO OXpaHsaemyto dedeparnbHbIM 3aKOHOM TaviHy;

3) nony4aTb NUCbMEHHbLIA OTBET MO CYLUECTBY MOCTABMEHHbIX B 0OpalleHuM BOMPOCOB, 3a WUCKMOYEeHUeM
crny4aeB, ykasaHHbIX B ctaTbe 11 HacTosiwero ®egepanbHOro 3akoHa, yBeAOM/IeHMe O nepeagpecaumm nMCbMEHHOro
obpalLeHnsi B roCyaapCTBEHHbIM OpraH, opraH MECTHOrO CamoyrnpaBeHns Unn AOMKHOCTHOMY nuly, B KOMMNETEHLMIO
KOTOPbIX BXOAUT peLleHne NoCTaBIeHHbIX B 06palLLeHny BOMpOCOoB;

4) obpaLlaTtbcs ¢ xKanobon Ha NPUHATOE Mo obpalleHnto pelleHe unn Ha gencreve (6e3gencrTeme) B CBA3N C
paccMoTpeHnem obpalleHns B agMUHUCTPATUBHOM M (unn) cyaedbHoM nopsigke B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon depepauuu;

5) obpawaTbCa ¢ 3asiBieHNEM O MpeKpaLLEHNM PACCMOTPEHNST 0BpaLLeHus.

CtaTb4a 6. rapaHTl/II/I ©e3onacHocTu rpaxgaHmHa B CBA3U C €ro o6pau.|,eHMeM

1. 3anpeluaeTcs npecrnenoBaHne rpaxkaaHuHa B CBsi3M C ero obpalleHMeM B rocydapCTBEHHbIN opraH, opraH
MEeCTHOro camoynpabneHuna unn K AOOJDKHOCTHOMY nuuy C KpVITI/IKOI;I 0eATeNbHOCTU YKa3aHHbIX OpraHoB wWnu
AOOJMKHOCTHOIO nuua nbo B Luenax BOCCTaHOBIEHUA 1UInn 3allTbl CBOUX Mpas, CBO60£I, N 3aKOHHbIX WMHTEepecoB nmbo
npas, cBOGOA, 1 3aKOHHBLIX MHTEPECOB APYrUX NiL,.
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2. MNpun paccMoTpeHun obpallleHns He JoNycKaeTCcs pasrnalleHve CBEeAEHWUN, COoAepXalumxcs B obpalleHun, a
Takke CBeOEHWUN, KacaloLWMXCa YaCTHOW XU3HW rpaxkaaHuHa, 6e3 ero cornacusi. He saBnsietca pasrnaleHnem CBeaeHun,
cogepXawmxcsa B obpalleHun, HanpaBneHne NMCbMEHHOro obpalleHns B rocy4apCTBEHHLIN OpraH, opraH MECTHOro
camoynpasneHna nnn goJMNKHOCTHOMY nuly, B KOMNETEHLUMIO KOTOPbIX BXOAUT pelleHue NnoCTaBJIEHHbIX B 06pa|.|.|,eHv|v|
BOMPOCOB.

Cratbsa 7. TpeboBaHMs K TUICbMEHHOMY OOpaLLeHuio

1. paxgaHuH B CBOEM MUCbMEHHOM obpaleHun B obs3aTenbHOM Nopsigke ykasbiBaeT nMbo HavMeHoBaHue
rocygapCTBEHHOro opraHa UnvM opraHa MeCTHOro caMoynpaBfeHusl, B KOTOpble HanpaBnseT nMcbMeHHoe obpalleHue,
nmbo damunmio, UMsl, OTHECTBO COOTBETCTBYIOLLErO AOMKHOCTHOMO nuua, NMMbo A0MKHOCTb COOTBETCTBYHOLLEro nN1ua, a
Takke cBOM haMuUnuio, UMS, OTYECTBO (MOcrnegHee - MpW Hanuuuu), NOYTOBBIN agpec, Mo KOTOPOMY AOMKHbl OblTb
HanpaeneHbl OTBET, yBeAOMIeHWe O nepeagpecaumu obpalleHus, usnaraeT CyTb NPeAsioKeHWUs, 3asiBNeHus wunu
xanobbl, CTaBMT NMYHYIO MOAMWCH K AaTy.

2. B cnyyae HeobxoguMmocTuM B noarBepXdeHuWe CBOMX [OBOAOB rpaxgaHuH npunaraet K MNUMCbMEHHOMY
obpalLeHno JOKYMEHTbI 1 MaTepuarnbl NMbo nx Konuu.

3. ObpalleHune, NocTynmBLLEE B rOCYAAPCTBEHHBIN OpraH, opraH MecTHOro CaMoynpaBneHnst U A0SMKHOCTHOMY
nvuy B (popme 3neKTPOHHOro [AOKYMEHTa, MNOANEXUT PacCMOTPEHUIO B MOpSOKe, YCTaHOBMIEHHOM  HACTOSALWUM
®epepanbHbiM 3akoHOM. B obpalueHun rpaxgaHnH B obs3aTenbHOM MOpsAKe ykasbiBaeT CBOM  paMumnunio, WMs,
OTYECTBO (MocneaHee - Npy HanM4MKn), agpec ANEKTPOHHOW MOYTbl, eCnn OTBEeT OOfKeH ObiTb HanpaeneH B dopme
3MEKTPOHHOIO JOKYMEHTA, Y MOYTOBbLIN aApec, ecriv OTBET AOSMKEH ObITb HanpaeneH B NMCbMeHHOW dopme. [paxagaHuH
BrpaBe MNpUIoXuTb K TakoMy obBpalleHuo Heobxoaumble OOKYMEHTbl M MaTepuanbl B 3NeKTpoHHOW dopme nunbo
HanpaBWTb YKa3aHHbIe JOKYMEHTbI U MaTepuarbl UM ux Konum B NMCbMEHHON popme.

(vacTb 3 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHue n permctpauusi TIMCbMEHHOro obpalleHus

1. MpaxgaHuH HanpaBnsieT NMCbMEHHOe obpalleHne HenocpeacTBEHHO B TOT rOCYAApCTBEHHbIA OpraH, Oprad
MECTHOIo caMoynpaBieHUs Unmn ToMy JOIMKHOCTHOMY NULY, B KOMMETEHUUIO KOTOPbIX BXOOUT peLLeHne MNOCTaBMEHHbIX
B 06palLeH1n BOMpoCoB.

2. lNnucbmeHHoe oOpalleHne noanexvTt obsisaTenbHOM perucTtpaumMmM B TeyeHue Tpex [OHEeW C MOMeHTa
MOCTYMMEHNs B FOCYAapCTBEHHbIV OpraH, OpraH MeCTHOro camoynpaBreHns U SOSPKHOCTHOMY fvLy.

3. MucbmeHHOe obpalleHne, cogeprkallee BOMPOCHI, PELLEHNE KOTOPbIX HEe BXOOAMT B KOMMETEHUMIO LaHHbIX
rocyapCTBEHHOIO opraHa, opraHa MecTHOro CamMOyMpaBfeHNa WM OOSPKHOCTHOMO NuUua, HamnpaenseTcs B TeYeHue
CeMn OHeW CO OHS peructpauun B COOTBETCTBYIOLWWMA OpraH WNM COOTBETCTBYHOLLEMY AOIMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbLIX BXOAWUT PELUEHME MOCTaBMEHHbIX B 0OpalleHuM BOMPOCOB, C YBEAOMIIEHUEM TpPaXK4aHWHA,
HanpaBumBLUEro obpalleHne, o nepeagpecaummn obpalleHuns, 3a UCKIMIOYEHNEM CryYas, Yka3aHHOro B yactn 4 ctatbn 11
HacTtoswwero ®egepanbHOro 3akoHa.

3.1. NucbmeHHoe obpalleHune, cogepxallee nHdopMaLumnio o pakTax BO3MOXHbIX HapyLLIEHUA 3aKkoHOdaTeNbLCTBa
Poccuiickon ®epepauumn B cepe murpaumm, HanpaensieTCs B TeYeHWe nNsaTM OHEeM CO AHA  perucTpauum B
TeppuTopmanbHbIi opraH oeiepanbHOro opraHa UCMNOSTHUTENBHOM BRacTy, OCYLLECTBASOLWEro npaBonpuMeHnTensHbIe
YHKLMK, PYHKUMM MO KOHTPOI, HaA30py M OKa3aHWIO rOCyOapCTBEHHBLIX YCMyr B c)epe Murpaumu, u BbICLLUEMY
OOMKHOCTHOMY nuuy cybbekta Poccuiickon ®egepaumy (pPykOBOAMTENIO BbICLUIErO  WUCMONHUTENBLHOrO  OpraHa
rocyaapcTBeHHon Bnactum cyobekta Poccunckon ®epepauun) ¢ yBEAOMIIEHMEM rpaXOaHWHA, HanpaBMBLUENO
obpalleHne, o0 nepeagpecauumn ero obpalleHus, 3a MWCKMYEeHWEM cry4vasi, ykasaHHoro B 4actu 4 crtatbum 11
HacToswwero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbIM 3akOHOM OT 24.11.2014 N 357-03)

4. B cniyyae, ecrniv pelueHe MNocTaBMneHHbIX B MUCbMEHHOM oOpalleHMM BOMPOCOB OTHOCUTCH K KOMMETEeHLUUU
HECKOITbKUX TFOCYyAapCTBEHHbLIX OpraHoB, OPraHoB MECTHOIO CaMOYMNpPaBfieHVUs WM OOJDKHOCTHbIX MWL,  KOMUs
obpalleHnsi B TeHEHNE CEMU OHEN CO OHS perncTpauum HanpaBnsaeTcs B COOTBETCTBYIOLNE FOCYAaPCTBEHHbIE OpraHbl,
OpraHbl MECTHOIO CamMoynpaBfeHnst UM COOTBETCTBYHOLLMM AOSMKHOCTHBIM NuLiam.

5. 'ocymapCTBeHHbIM OpraH, OpraH MEeCTHOro CamMOynpaBneHUs WM AOMMKHOCTHOE NMUO NpW  HanpasneHun
NMCbMEHHOro obpalleHnst Ha pacCMOTPEHME B APYrof rocy4apCTBEHHbIN OpraH, opraH MECTHOIO CaMOyrnpaBfeHnst Unm
WHOMY OOMMKHOCTHOMY NULYY MOXET B Criyqae HeobXoaMMOCTM 3anpalumBaTth B YKa3aHHbIX OpraHax UM y AOMKHOCTHOro
nvua OOKYMEHTbI U MaTepuarbl O pe3yfbTaTax pacCMOTPEHMS MMCbMEHHOIO ObpaLLeHus.

6. 3anpewaeTtca HanpaBnaTb xanoby Ha paccMOTPEHME B TOCYOapCTBEHHbIA OpraH, OpraH MECTHOrO
camoynpaBfeH1s UNu OOIMKHOCTHOMY NULYy, pelleHne unm gencreune (0esgencrame) KoTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToM, NPeayCMOTPEHHbIM YacTblo 6 HaCcTOosALWEen cTaTb, HEBO3MOXHO
HanpaBneHne xanobbl Ha pacCMOTPeHME B [OCYOApPCTBEHHbIA OpraH, OpraH MECTHOr0O camoyrnpaBfieHus WK
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®epnepanbHbivt 3akoH oT 02.05.2006 N 59-03

(pea. ot 03.11.2015)

"O nopsake paccMOTpeHUst obpalleHnid rpaxkaaH Poccuiickol
Qepepa...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 11.01.2017

OOMKHOCTHOMY 1MUY, B KOMMETEHUMIO KOTOPbIX BXOAMT peLUeHMe MOCTaBfeHHbIX B OOpalleHun BOMpocoB, xanoba
BO3BpaLLaeTCs rpaxgaHWHy C pa3bsiCHEHWEM €ero npaBa obXarnoBaTb COOTBETCTBYHLUME pELUEHVME WK OeNCTBUE
(6espencTBune) B ycTaHOBNEHHOM MOPSAKE B CyA,.

Cratba 9. O65A3aTENbHOCTb NPUHATUSA 06paLLEHNA K PACCMOTPEHMIO

1. O6palleHne, NOCTyNMBLLUEE B rOCYA4apCTBEHHbIA OpraH, opraH MECTHOIO CaMoynpaBneHUst UM JOSMKHOCTHOMY
N1y B COOTBETCTBUM C MX KOMMETEHLMEN, NOANEXUT 00S3aTENbHOMY PaCCMOTPEHNIO.

2. B cnyyae HeobxogumMoCTM paccMaTpuBarolme obpalleHne roCcyfapCTBEHHBIM OpraH, opraH MEeCTHOro
caMoynpaBfeHnst Unun JOMKHOCTHOE NUL0 MOXET 06ecneyYnTb ero paccCMOTPEHUE C Bble34OM Ha MECTO.

Cratbsa 10. PaccMoTpeHune obpalleHus

1. F'ocyaapcTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfeHnsa Unu 4oOMKHOCTHOE NNLO:

1) oGecneunBaeT OO6BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPaCcCMOTPeHWe obpalleHus, B crydae
Heo6Xo4MMOCTH - C y4acTMeM rpaxkgaHuHa, HanpasmeLlero obpalleHue;

2) 3anpalwmBaeT, B TOM YACE B ANEKTPOHHOM hopMe, HEOOXOAMMbIE ANst pAaCCMOTPEHMS 0bpalLeHns OKYMEHThI
1 matepuansl B Opyrmx rocy4apCTBEHHbLIX OpraHax, opraHax MECTHOrO CaMOYMNpPaBIieHNst Uy WHbIX OOMKHOCTHbLIX JnL,
3a NCKIMYEHNEM CYLOB, OPraHOB A03HAHMS U OpraHoB NpeaBapuUTEnbHOro CrieacTeus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NPpUHMUMaEeT Mepbl, HanpaBieHHble Ha BOCCTAaHOBIIEHNE UM 3alLUTY HapYyLUEeHHbIX npas, CBO60.IJ. N 3aKOHHbIX
MHTEpPECOB rpakaaHnHa;

4) paeT NMCbMEHHbBIN OTBET MO CYLLECTBY MOCTaBIEHHLIX B 0OpalleHn BOMPOCOB, 3a WCKITOYEHUEM CIy4vaes,
ykasaHHbIX B cTaTbe 11 HacToswero ®efepanbHOro 3akoHa;

5) yBegomnsieT rpakgaHMHa O HanpaBfneHuMn ero obpalleHunst Ha pacCMOTpeHWe B APYron rocy4apCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBfneHns UM UHOMY OOIMKHOCTHOMY ULy B COOTBETCTBMM C UX KOMMETEHLMEN.

2. FocynapCTBEHHbIV OpraH, opraH MECTHOrO CamoyrnpaBrneHust UM OOSMKHOCTHOE fMUO MO HanpaBrieHHOMY B
yCTaHOBMNEHHOM MOpsiAKe 3anpocy rocy4apCTBEHHOro opraHa, opraHa MeCTHOro camoyrnpaBfieHust UM OOMMKHOCTHOIO
nuua, paccmaTtpuBarowmnx obpalleHne, obs3aHbl B TeyeHne 15 aHen npefocTaBnsaTb OOKYMEHTbI M MaTepuansl,
HeoOXoA4MMble AN pacCMOTPeHUs obpalleHuns, 3a UCKITIYEHNEM OOKYMEHTOB U MaTepuasoB, B KOTOPbIX COAepXaTcs
CBe[leHVs1, COCTaBMsAoLLMe rocyaAapCTBEHHYIO NN MHYI0 OXpaHaemylo dedeparnbHbiM 3aKOHOM TaWHy, U A5 KOTOPbIX
yCTaHOBMEH 0Ccobbii NOPSAOK NPeaoCTaBMeHus.

3. OtBeT Ha obpalleHne nognucbiBaeTcsl PYKOBOAMTENEM FOCYAAapCTBEHHOIO OpraHa WM opraHa MeCTHOro
camoynpasneHua, 4OJNKHOCTHBIM NTLOM nmbo YNOJTHOMOY€E€HHbIM Ha TO JINLLOM.

4. OTBET Ha obpalleHne, NOCTYNUBLUEE B FOCYAApPCTBEHHbLIA OpraH, OopraH MECTHOrO CaMOynpaBleHus Wnu
OOMKHOCTHOMY Ly B hopMe 3neKTPOHHOIo JOKYMEHTa, HanpasnsieTcst B hopmMe 3MeKTPOHHOro JOKYMeHTa No afgpecy
3NIEKTPOHHOW MOYTbI, yKa3aHHOMY B OOpalleHun, unu B MUCbMEHHON ¢hopmMe Mo MOYTOBOMY afpecy, YKka3aHHOMY B
obpalleHun.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. Nopsagok paccMOTpeHUs OTAENbHBLIX 0bpaLleHni

1. B cnyyae, ecnu B NMCbMEHHOM 0bpallleHnM He ykasaHbl hamunusa rpaxagaHvHa, HanpasuBlUero obpalleHue,
WNyM MNOYTOBLIM agpec, Mo KOTOPOMY OOMxeH ObiTb HanpaBrneH OTBeT, OTBeT Ha obpalleHve He gaetcs. Ecnm B
yKkasaHHOM oOpalleHun copepxaTtCcs CBedeHUs O noAaroTaBnvMBaeMoOM, COBEpLUaeMOM WM  COBEPLLUEHHOM
NPOTUBOMNPAaBHOM AesHUW, a Takke O nuue, ero NoAroTasnMBaloLLEM, COBEPLUAOLLEM MW COBEpLUMBLLEM, obpalleHue
NOANEXMWT HanpaBfeHWIo B roCyAapCTBEHHbLIV OpraH B COOTBETCTBUM C €ro KOMMNETEHUNEN.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpaweHre, B koTopoMm obxanyetcs cyaebHoe pelleHue, B TeYyeHMe CeMu JHeW CO [AHA peructpauun
BO3BpaLLaeTCs rpaxaaHvHy, HanpasyvBLLeMy obpalleHue, ¢ pasbsacHeHneM nopsagka obxanosaHusa gaHHoro cyaebHoro
peLueHus.

(B pea. PegepanbHoro 3akoHa oT 29.06.2010 N 126-$3)

3. F'ocyaapCTBEHHbIW OpraH, opraH MECTHOro CaMOyrMpaBreHUs Wnu OOSMKHOCTHOE fvUo MpU  NOMyYeHUm
NMCbMEHHOro obpalleHus, B KOTOPOM COAEepXKaTCs HeLeH3ypHble MO0 OcKopOuTenbHble BbIPAXEHWS, Yrpo3bl XKWU3HM,
300POBbI0 M UMYLLEECTBY OOSHKHOCTHOTO NnLA, a Takke YNeHOB ero ceMbi, Bnpase ocTaBuTb obpalleHve 6e3 oTBeTa no
CyLLEeCTBY MOCTaBMEHHbIX B HEM BONPOCOB M COOBLUMTL rpaXKaaHuHy, HanpasuBlleMy obpalueHne, O HegomnyCTMMOCTM
3roynoTpebneHns npasom.

4. B cnyyae, ecnu TeKCT MMCbMEHHOro obpalleHns He NogaaeTcs NPoYTEeHNIo, OTBET Ha obpalleHne He JaeTcs U
OHO He NOAMNEXMUT HanpaBfeHNI0 Ha PaCCMOTPEHNE B roCyJapCTBEHHbIN OpraH, opraH MEeCTHOro caMOoynpasrieHUs Unm
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®epnepanbHbivt 3akoH oT 02.05.2006 N 59-03

(pea. ot 03.11.2015)

"O nopsake paccMOTpeHUst obpalleHnid rpaxkaaH Poccuiickol
Qepepa...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHnus: 11.01.2017

OOIMKHOCTHOMY NULy B COOTBETCTBMM C WX KOMMETEHUMEW, O YeM B TEYEHMEe CeMW AHEM CO [HA perucrpaumm
obpalleHns cooblaeTcsa rpaxaaHnHy, HanpaBsmBLLeMY OOpalleHne, ecnu ero aMmunms U NOYTOBbLIM agpec noaaalTcst
NPOYTEHUIO.

(B pea. PegepanbHoro 3akoHa oT 29.06.2010 N 126-93)

5. B cny4ae, ecnu B NCbMEHHOM 06paLLeHnn rpaxaaHuHa COAEPKUTCS BOMPOC, HA KOTOPbIA eMy HEeOAHOKPaTHO
JaBanucb NUCbMEHHbIE OTBETHLI MO CYLUECTBY B CBS3W C paHee HanpaensiemMbiMM obpalleHvsmu, U npu 3TOM B
obpalLeHnn He MPUBOLATCHA HOBbIE A0BOAbBI MM OBCTOATENBCTBA, PYKOBOAUTENb rOCYAAapPCTBEHHOIO OpraHa unm opraHa
MECTHOIo CaMOynpaBIieHnsl, OOIMKHOCTHOE Lo NGO YNOMHOMOYEHHOE Ha TO NMLUO BrpaBe MPUHATH pelleHue o
©e30CHOBaTENbHOCTM OYepeaHOro obpalleHust 1 NpekpaLLeHn Nepenmnckn ¢ rpaxkgaHMHOM Mo AaHHOMY BoOMpocy npw
YCINOBMU, YTO YyKasaHHOe obpalleHWe U paHee Hanpaensemble O0OpalleHWst HanpaensMCb B OOUH M TOT Xe
rocyapCTBEHHbIN OopraH, opraH MECTHOIO CaMOynpaBfeHNst UMM OQHOMY M TOMY >Xe OOSHKHOCTHOMY nudy. O gaHHoM
peLleHnM yBeAOMIISIETCS rpaXKaaHviH, HanpaBuBLIMA obpaLleHune.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnydyae, ecnn OTBET MO CYLLUECTBY MOCTaBIIEHHOrO B oOpalleHMu BOMpoca He MOXeT ObiTb gaH 6e3
pasrnalleHnsi CBeAeHWIN, COCTaBMSOLWNX FOCYAAPCTBEHHYIO WIN MHYIO OXpaHsiemMytlo defeparnbHbiM 3aKOHOM TaviHy,
rpaxgaHuHy, HanpaeusLleMy obpalleHune, coobLaeTcss 0 HEBO3MOXHOCTM JaTb OTBET MO CYyLLEeCTBY MOCTaBEHHOIO B
HeM BOMpoca B CBA3W C HeJOMYCTUMOCTbIO pasrialleHmns yKasaHHbIX CBEAEHWUNA.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLUECTBY MOCTaBIEHHLIX B OOpalleHnM BOMPOCOB He MOor
ObITb aH, B nocrneayowem 6biv yCTpaHeHb!, rpaXkaaHH BNpaBe BHOBb HaNpaBWTb OOpalleHne B COOTBETCTBYHOLUMIA
rocyaapCTBEHHbIN OpraH, opraH MeECTHOrO CamoyrnpaBfieHUst NN COOTBETCTBYIOLLIEMY OOIDKHOCTHOMY NLLY.

Ctatbsa 12. Cpokn paccMOTPEHNA MMCbMEHHOTO obpalleHus

1. NncbMeHHoe obpalleHre, NOCTYNMBLLEE B FOCYAAPCTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBfieHust Unu
OOMKHOCTHOMY UL B COOTBETCTBUM C MX KOMMETEHUMEN, paccmaTpmBaeTcs B TedeHune 30 gHel co OHA perncrpauun
NMCbMEHHOro obpalleHuns, 3a UCKIMIOYEHMEM CITyyasi, yKa3aHHOro B 4actu 1.1 HacTodALwen cTaTbMm.

(B pen. PenepanbHoOro 3akoHa ot 24.11.2014 N 357-93)

1.1. lNMucbmeHHoe obpalleHune, NOCTyNMBLLEE BbiCLLEMY AOMKHOCTHOMY Nuuy cybbekta Poccuinckon ®egepaumu
(pykoBOAMTENIO BbICLLETO UCMOSTHUTENBHOMO OpraHa rocydapCTBEHHOW BnacTu cybbekta Poccuiickon depepaumm) u
cofepxallee Hdopmauumio 0 hakTax BO3MOXHbIX HAapyLLUEeHU 3akoHodaTenbctBa Poccunckon denepaumn B cdepe
Murpaumu, paccmartpuaeTcs B TeueHne 20 gHen co OHS perncTpauum NMCbMEHHOro obpatleHus.

(vactb 1.1 BBegeHa deaeparnbHbiM 3akoHOM OT 24.11.2014 N 357-903)

2. B ncknounTenbHbIX Cnyyasx, a Takke B Criyvyae HanpasneHus 3anpoca, NpedyCMOTPEHHOro 4acTbio 2 cTaTbu
10 Hactoswero PenepanbHOro 3akoHa, PYKOBOAMTENb TFOCYAApCTBEHHOrO oOpraHa uWAM  opraHa MEeCTHOro
CcaMOynpaBreHnsi, JOIPKHOCTHOE NULO MO0 YNONMHOMOYEHHOE Ha TO MWL BMpaBe NPOAMUTb CPOK PacCMOTPEHUS
obpalleHnsi He 6onee Yem Ha 30 gHeN, yBeAOMMB O MPOAJIEHMM CPOKa €ro pacCMOTPEHUS TpaXkaAaHuHa, HanpaBMBLLETO
obpalleHue.

Cratbsa 13. JluyHbIi Npyem rpaxgaH

1. JInuHbI NpueM rpaxaaH B rocyapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoyrnpaBneHWs MpoBOAUTCA UX
PYKOBOAUTENSAMU U YNOMHOMOYEHHBIMU Ha TO nuuamu. NHopmauus o mecte npuema, a Takke 06 YCTaHOBIEHHBIX A4S
npuemMa gHsaX U Yacax OBOAUTCSA OO CBEAEHUS rpaKaaH.

2. lMpun nnu4HOM Npueme rpaxxgaHvH NpeabsasnseT JOKYMEHT, YAOCTOBEPSAIOLLUIA €ro IMYHOCTb.

3. CogepxaHne yCTHOro obpalleHuss 3aHOCUTCSl B KapTOYKy NUYHOrO nprvema rpaxgaHvHa. B cnydae, ecnm
N3NOXEHHbIE B YCTHOM ObpaLleHun akTbl U 06CTOATENLCTBA ABMAKTCA OYEBUOHBIMU U HE TPebyloT AONOMHUTENbHOM
NpPOBEpPKK, OTBET Ha OOpaLlleHne C cornacus rpaxgaHnHa MoxeT ObiTb JaH YCTHO B XOAE JIMYHOrO npuema, o 4em
JenaeTcs 3anvcb B KAPTOYKE NMUYHOrO MNpuMeMa rpaxaaHuvHa. B ocTanbHbIX crnydasx AaeTcs MUCbMEHHbIA OTBET Mo
CYLLECTBY MOCTaBMEHHbIX B 0OpaLLeHnn BONPOCOB.

4. NncbMeHHoe obpalleHne, NPUHATOE B XOA4€E NMYHOrO MpueMa, MOANEXWUT PerucTpauum M pacCMOTPEHUIO B
nopsiake, yCTaHOBNEHHOM HacToAwmM deaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B o6paLleHnn cogepxatcsa BONPOChI, peELLEHNE KOTOPbIX HE BXOAUT B KOMMETEHUMIO AaHHbIX
rocylapCTBEHHOrO OpraHa, opraHa MeCTHOro CamoynpaBfeHusl WnuM LOMKHOCTHOro nuvua, rpaxnaHuHy [aetcs
pa3bsACHEHUE, KyAa U B KAKOM NOpsigke emy crieqyeT obpaTutbes.

6. B xoge nu4HoOro npuema rpaxgaHuHy MoxeT ObiTb OTKa3aHo B JanbHENLeM paccMOTpeHun obpalleHns, ecnm
eMy paHee ObIS1 JaH OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpalleHM BONPOCOB.

7. OToenbHble kKaTeropum rpaxgaH B cnydasix, npeaycMOTPEHHbIX 3akoHogaTtenbctBom Poccuiickon depepauum,
NonNb3yTCA NPABOM Ha NUYHLIA NPUEM B NEPBOOYEPEAHOM MOPSOKE.

(vacTb 7 BBegeHa denepanbHbiM 3akoHOM oT 03.11.2015 N 305-03)
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®epnepanbHbivt 3akoH oT 02.05.2006 N 59-03

(pea. ot 03.11.2015)
"0 BpaLLeHmii rpaxaaH POCCHItCKON [JokymeHT npegoctasneH KoHcynbTaHTINOC
nopsiike pacCMOTPEHUs 0bpalll p [ata coxpaHenus: 11.01.2017

Qepepa...

Crtatbs 14. KoHTpornb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHui

FOCy,D,apCTBeHHbIe opraHbl, opraHbl MeCTHOro camoynpaelieHA W OOJKHOCTHbIe JInua OCYyWeCTBNAKT B
npepenax CBOEN KOMMEeTEHLUN KOHTPOJb 3a cobntogeHnem nopAagka paccMOTpeHUuA o6pau.|,eHM|7|, aHann3npyroT
cogepxxaHne nocrtynaroumx o6pau.|,eHV||?1, NPUHNMAKT Mepbl N0 CBOEBPEMEHHOMY BbIABIIEHUKO U YCTPaHEHUI0 MPUYnH
HapyLweHnd npas, cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

CraTtbs 15. OTBETCTBEHHOCTb 3a HapyLLueHMe HacTosero PenepanbHOro 3akoHa

Jlnua, BMHOBHbIE B HapyLLeHun HacTosiwero ®eaepansHOro 3akoHa, HECYT OTBETCTBEHHOCTb, NPeayCMOTPEHHYHO
3akoHogaTenbCcTBOM Poccuiickon ®epepaunn.

Crtatbst 16. Bo3melleHne MNPUYMHEHHBIX YObITKOB W B3bICKAHWE MOHECEHHbIX PacXxodoB MpU PacCMOTPEHUU
obpaLyeHun

1. MpaxgaHWH MMeeT MNpaBO Ha BO3MelleHWe YObITKOB M KOMMEHcaUuilo MopanbHOro Bpeaa, MNpPUYMHEHHbIX
He3aKoHHbIM [JeicTBueM (6e3neiicTBMEM) rocydapCTBEHHOTO OpraHa, opraHa MeCTHOro camoyrpaBleHust unu
AOIMKHOCTHOIO fnla Npy paccCMOTPEHNM 06palLieHus], Mo peLleHnto cyaa.

2. B cnyvae, ecnu rpaxkgaHuH ykasan B obpalleHuu 3aBedoMO IOXHble CBeOeHMWsl, pacxofbl, NMOHECEeHHble B
CBA3M C pPacCMOTPEHMEM OBpallleHVs1 FocydapCTBEHHbIM OpraHoM, OpPraHoM MEeCTHOrO CaMOoymnpaBfeHns Wnu
JOMKHOCTHBIM NMLIOM, MOTYT BbliTb B3bICKaHbl C AaHHOMO rpa)kgaHuHa no peLleHuio cyaa.

Crtatbs 17. NpusHaHne He OenCTBYOWMMU Ha Tepputopum Poccuickon defepaunn oTaenbHbIX HOPMAaTUBHbLIX
npaeoBbIx aktoB Cotosza CCP

[Mpu3HaTb He gencTByOWMMY Ha TeppuTtopun Poccuiickon ®eagepaunu:

1) Ykas Npesnagnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsgke paccmoTpeHus
NpeanoXxeHui, 3asiBnexHnin n xanob rpaxagan” (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 ntoHa 1968 roga N 2830-VIlI "O6 yTtBepxaeHun Ykasa [Npesvgmyma BepxosHoro CoBeta
CCCP "O nopsigke paccMOTpeHust MpensiokeHun, 3asBneHun u xanobd rpaxgaH" (BegomocTtn BepxosHoro CoBeta
CCCP, 1968, N 27, cT. 237);

3) Ykas NMpesungnyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeCeHUM WU3MEHEHWUI U
pononHeHun B Yka3s lNMpeangnyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUS NPEeArnoXeHUn, 3asBneHun u
anob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHst 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Npesvgmyma BepxosHoro CoBeta
CCCP o BHeECEHMM U3MEHEHUI 1 AOMOHEHUI B HEKOTOpPbIE 3akoHoAdaTenbHble aktel CCCP" (Begomoctn BepxoBHoro
CoseTta CCCP, 1980, N 27, ct. 540) B yacTtu, Kacawulencs yteepxaeHus Ykasa [pesvgnyma BepxoBHoro CoseTa
CCCP "O BHeceHun nsmeHeHun u gononHeHun B Yka3 [pesngnyma BepxoBHoro Coeta CCCP "O nopsake
paccMOTpeHUs NpeanoXeHnn, 3aasneHnin n xanob rpaxaaH";

5) Yka3 Npesnanyma BepxosHoro Coseta CCCP ot 2 deBpang 1988 roga N 8422-X1 "O BHeceHUn [OMNONHEHUI
B Yka3 [peangnyma BepxoBHoro Coseta CCCP "O nopsigke paccMOTPEHUS NPEANOXEeHWUN, 3asBrEHUA K xanobd
rpaxgaHn" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mast 1988 roga N 9004-XI "O6 yTtBepxaeHun YkasoB [lpesngnyma BepxoBHoro CoBeta
CCCP 0 BHECEHUN N3MEHEHMI M [OMNONHEHUN B 3akoHogaTternbHble akTbl CCCP" (Begomoctn BepxoBHoro CoBeTa
CCCP, 1988, N 22, c1. 361) B yacTu, kacatoLlernica yteepxaeHms Ykasa [lpesvanyma BepxosHoro Coseta CCCP "O
BHeceHun gononHeHun B Yka3s [Npeanguyma BepxosHoro CoBeta CCCP "O nopsigke pacCcMOTpeHWUs npenrioxeHun,
3asBneHnn 1 xanob rpaxagaH".

Cratbs 18. Bctynnenue B cuny HacTosiwero PeneparnbHOro 3akoHa

Hactoswun ®epepanbHell 3akOH BCTynaeT B cuny no uctedeHun 180 gHen nocrne gHA ero oduunansHOro
onyo6nukoBaHus.

Mpe3angeHT
Poccuiickon depepaumm
B.MNYTNH
Mocksa, Kpemrnb
2 mas 2006 roga
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®epnepanbHbivt 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)

" M o o [JokymeHT npegoctasneH KoHcynbTaHTINOC
O nopsiake paccMoTpeHus obpalleHnm rpaxxaaH Poccuinckon [laTa coxparenyts: 11,01.2017
Qepepa...
N 59-03
KoHcynbTaHTINOC
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