3apeructpmupoBaHo B MuHtocte Poccum 14 nioHa 2018 r. N 51346

MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

NMPUKA3
ot 23 maa 2018 r. N 317H

OB YTBEPXOEHUM NOKA3ATE/IEN,
XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLLEHKU KAYECTBA YC/I0BUWA
OKA3AHUA YCNYT OPTAHU3AUUAMU COLULMANBHOIO OCNYKUBAHUA

U ®EQEPAJIbHbIMU YYPEXAEHUAMU MELUKO-COLUMANIbHON SKCNEPTU3bI

B uensx npoBeneHUs HE3aBMCMMOW OLEHKM KauyecTBa YC/NOBMIA OKasaHMA YCayr opraHnsaumamu
couManbHOro obCNyKMBaHUA U peaepanbHbIMU YUPEKOAEHNAMU MEANKO-COLMANbHOM 3KCNepTUsbl B
COOTBETCTBUM C YacTblo 6 cTatbm 23.1 PepepanbHoro 3akoHa ot 28 aekabpsa 2013 r. N 442-d3 "06
OCHOBax COUMaNbHOrO 0b6CAyXKMBaHMA rpaxaaH B  Poccuiickonn  Pepepaunn” (CobpaHue
3aKoHogaTenbcTBa Poccuiickoint ®egepauymn, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563) u co ctatbeli 8.1 depepanbHoro 3akoHa ot 24 Hoabpsa 1995 r. N 181-d3 "O coumanbHoM 3awmTe
nHBanmaos B Poccuiickoit Pepepaunn (CobpaHune 3akoHoaaTenbcTea Poccuiickoit deaepaumm, 1995, N
48, cT1.4563; 2017, N 50, cT. 7563) NnpuKasbiBalo:

1. YTBepAuTb MOKasaTenu, Xapakrepusylolime oblive KpUTEPMM OLLEHKM KayecTBa YC/I0BUIA
OKa3aHMA YCAyr OpraHM3auMaAMM COLMaNbHOro O6CAYKMBaHUA W deaepasbHbIMM  YUPEKAEHUAMM
MeAMKO-CoLMaNbHOM 3KCMEPTU3bI COMNAacHO NMPUIONKEHMIO.

2. Mpu3HaTb yTpaTUBLIMM CUAY NpPUKa3 MUHUCTEPCTBA TPYAA U COLMabHOM 3aWmTbl Poccninckom
depepaunn ot 8 gekabps 2014 r. N 995H "O6 yTBEp:KAEHMM MOKa3aTesel, XxapaKTepumsyowmx obuime
KPUTEPUM OLEHKM KayecTBa OKasaHMA YCAyr OpraHusaumsmu  coumanbHoro obcny»kmsaHua"
(3apeructpupoBaH MuHUcTepcTBOM tocTUumMM  Poccuiickon  depepaumm 19 saueapa 2015 r,
pernctpaunoHHbiii N 35579).

MwHuctp
M.A.TONMWUINH

MpunnoxkeHune
K npukasy MuHTpyaa Poccum
oT 23 maa 2018 r. N 317H

NOKA3ATE/IU,

XAPAKTEPU3YIOLLIME OBLLUE KPUTEPUU OLIEHKU KAYECTBA
YC/10BU1 OKA3AHWA YC/TYT OPTAHU3ALIMAMM COLIMANIBHOTO
OBC/Y)KUBAHUA U GEAEPA/IbHLIMM YYPEXAEHUAMM
MEAMWKO-COLIMANIbHOWM IKCNEPTU3bI <*>

N n/n MokasaTenu

I. MoKasaTenu, xapakTepusytoLme OTKPLITOCTb U AOCTYNHOCTb MHpOpMaLUn 06
opraHusauunm (yupexkaeHmm)
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1.1.

CootseTcTBME MHPOPMALMU O AEeATEeNbHOCTU OpraHM3auumn (yuypexkaeHus), pasmelleHHon
Ha obwenocTynHbIX MHPOPMALMOHHbBIX pecypcax, ee cogep:kaHuio u nopaaky (dopme)
pa3mMellleHmns, YCTaHOBAEHHbIM HOPMaTUBHbIMU NPaBOBbIMKW aKTaMK <**>:

Ha MHOPMaLMOHHBIX CTEHAAX B MOMELLEHWUM OpraHM3aLmu (yupexaeHuns);

Ha  oduMuManbHOM  caliTe  opraHu3aumm  (ydpexkaeHua) B MHOOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOW ceTu "WHTepHeT" (manee - oduumanbHbIA CaUT opraHM3auum
(yupexxaeHus).

1.2.

Hanunune Ha oduumanbHOoM calTe opraHusaumm (ydypexaeHua) uHpopmaumum o
ANCTaHLMOHHBIX cnocobax o6paTHOM CBA3WU M B3aMMOZAENCTBMA C NOAYYATENAMM YCAYT U UX
bYHKUMOHMpPOBaHME:

TenedpoHa;

3NEKTPOHHOM MOYTbI;

3NEKTPOHHbIX cepsucoB (popma Aaa nNoJayunm  3N1eKTPOHHOro obpaleHus (Kanobbl,
npeanoXeHna), NolydeHne KOHCYAbTal MM NO OKA3blBAEMbIM YCayram v np.);

pasaena "Yacto 3agaBaemble BONpoch”;

TEXHUYECKOM BO3MOXKHOCTU BblpaXKeHUa MnosiydaTenem ycayr MHEHUS O KayecTBe YC/I0BUiA
OKa3aHWs yCayr opraHmnsaument (yuperkaeHmem) (Hanmume aHKeTbl A8 ONpoca rpaxaaH uam
rMNEepPCCbINKM Ha Hee).

1.3.

Hdona nonyyateneit ycayr, yooOBAETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTOM W AOCTYMHOCTbIO
MHPOPMALUMN O AOeATENbHOCTM  OpraHM3auum  (yuypeskaeHusn), pasmelleHHON Ha
MHPOPMALMOHHDBIX CTEHAAX B MOMELLEHUW OpraHM3aumn (ydpexkaeHusa), Ha odpuLManbHOM
caliTe opraHusaumm (yupexkaeHus) (B8 % ot obLiero yMcaa onpoLeEHHbIX NoayyaTenen ycayr).

1. MokasaTtenu, xapaktepumayoume KomGopPTHOCTb YC/I0BMIA NPeaoCTaBAEHUA YCAYT, B TOM
yucae Bpema OXMAaHUA NpesocTaBNeHna yenyr

2.1

ObecnevyeHune B opraHM3aumm (yupexaeHnm) KomGopTHbLIX YCAOBUI ANA NpesocTaBAeHus
ycnyr:

Hannune KoMGPOPTHOM 30HbI OTAbIXA (0XKMAAHUA), 06OPYA0BAHHON COOTBETCTBYIOLLEN
mebenbto;

Ha/IM4YME M NOHATHOCTb HaBUraLMM BHYTPU OpraHM3aumn (yupexaeHus);

HasM4Yne 1 JOCTYNHOCTb NUTLEBOW BOAbI;

Ha/M4YME N JOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKMUX MOMELLEHWNIA;

CaHUTapHOE COCTOSAHME NOMELLEHMI OpraHU3aumii;

TPaHCMNOPTHAsA AOCTYMHOCTb (BO3MOMXKHOCTb A0eXaTb A0 OpraHM3auun (y4peRaeHuns) Ha
06LLeCcTBEHHOM TpaHCMNopPTe, HaMUYne NapKoBKK);

AOCTYMNHOCTb 3aMMCcK Ha noslydeHue yenyru (no TenedoHy, Ha opuumanbHOM caliTe
opraHM3aumm (yuperkaeHus), nocpeacTsom EAMHOro nopTana rocy4apCTBEHHbIX U
MYHULMNANbHBIX YCAYT, NPU IMYHOM MOCELEHUN B PETUCTPATYPE UK Y cneumanncta
opraHMsaumm (yupexkaeHus) u np.).

2.2.

Bpemsa oxXunaaHna npeaocTaBieHns ycayrm (CBOeBpeMeHHOCTb NPeaoCTaBAeHUA YCAYTU B
COOTBETCTBUM C 3aNUCbIO0 HA MPMEM K CNeLUanncTy opraHmnsaumm (yuperkaeHuns) ana
nosly4YeHna ycayru, rpadmMKom NpmMxoha coumanbHoro paboTHMKa Ha 4oM 1 np.).

2.3.

[Jonsa nonyyateneli ycnyr, yaoBneTBOpeHHbIX KOMPOPTHOCTLIO YCI0BUIA NPeaoCcTaBNeHUsA
ycnyr (B % oT 06Lero Yncaa onpoLweHHbIX NoayYaTenen ycayr).

I1l. MoKasaTenun, xapakTepmsyoLme 4OCTYNHOCTb YCAYT ANA NHBAaANA0B

3.1.

O6opynoBaHME NOMELLEHUI OpraHn3auum (YUpeRaeHus) u npuaeraroLen K opraHmsaumm
(yuperkoeHuio) Tepputopmmn € y4eTomM AOCTYNHOCTU ANS MHBAINAOB:
0bopyfoBaHWE BXOAHBIX rPpynn NaHAycamu (MogbeMHbIMKU NaaTGopmamm);




HauuyMe BblAeNEHHbIX CTOAHOK A/1A aBTOTPaHCMOPTHbIX CPeACcTB MHBANAOB;
HaNMuMe aganTUPOBaHHbIX NMGTOB, NOPYYHEN, paclUMPEHHbIX ABEPHbIX NPOEMOB;
HaNMYMe CMEHHbIX Kpecen-KoNACoK;

HanuyMe cneunanbHO 06opPyA0BaHHBIX 414 MHBANNAOB CAHUTAPHO-TUTMEHNYECKUX
NOMELLLEEHWUNA.

3.2.

ObecneyeHune B opraHnsaUmm (yupexaeHmm) ycaoBuiA AOCTYNHOCTH, NO3BOAIOLLINX
WHBaNMAAM NOAYYaTb YCAYIrN HapaBHE C APYTMMM, BKAKOYASA:

aybnmposaHue gnsa MHBANMAOB MO CNYXY U 3PEHMIO 3BYKOBOM 1 3pUTENbHO MHbOPMaLuu;
AybnmpoBaHme HagnNUcen, 3HAKOB M MHOM TEKCTOBOM U rpaduyeckoit Hopmaumm
3HAaKaMW, BbINOJIHEHHbIMW pesibePHO-ToUYeYHbIM WpKdTOM bpaiins;

BO3MOHOCTb NPEeAOCTaBAEHNA MHBAIMAAM NO CAYXY (CNYXYy U 3peHunto) ycayr
cypaonepeBounKa (TudaocypaonepeBoaymKa);

HaNn4yMe anbTepHATUBHOMN BEPCMU OPULMANBHOIO CalTa opraHM3aumm (yupexaeHua) ana
WHBaNNA0B MO 3PEHUIO;

NMOMOLLLb, OKa3blBaemasa paboTHMKAaMM OpraHmn3auum (yuperaeHusa), npolesmmm
Heobxoanmoe obyyeHune (MHCTPYKTUPOBaAHMWE) MO COMPOBOMXKAEHMIO UHBANNAOB B
NoMeLLLEHUAX OPraHU3auMK (YUpeRaeHna) n Ha Npuaeraowen TeppuTopum;

Ha/M4ymMe BO3MOXKHOCTU NPefoCTaBAEHUA YCAYTUN B AUCTAHUMOHHOM PEXMME UK Ha AOMY.

3.3.

[onsa nonyyatenei ycnyr, yaoBAeTBOPEHHbIX A4OCTYMHOCTbIO YCAYT AN UHBaAUAos (8 % ot
06LLEero YMcna onpoLLEHHbIX Noay4YaTesnei yeayr - UHBaAnaos).

IV. NMokasaTenu, xapakTepusyowme ob6poKenaTebHOCTb, BEKANBOCTb PAabOTHMKOB
opraHusaumm (yupexaeHusn)

4.1.

Jons nonyyatenei ycnyr, ya0BNETBOPEHHbIX 06POKENATENbHOCTLIO, BEXKINBOCTHIO
pPaboTHUKOB OpraHM3aumm (yupekaeHus), obecneunBatolmx NEPBUYHbIA KOHTAKT U
MHPOPMMUPOBAHME NOAyYaTeNA YCAYrK (PaBOTHUKKN PErucTpaTypbl, CNPaBOYHOM, NPUEMHOTO
oTAeNeHun u npoure paboTHUKK) NpU HenocpeacTBEHHOM 06palLeHMM B opraHusaumto (B %
OT 06LLero YMcaa onNpoLIEHHbIX Nosyyatenei ycayr).

4.2.

[onsa nonyyatenem ycnyr, yaoBaeTBOPeHHbIX 406POXKeNaTeIbHOCTbIO, BEK/INBOCTHIO
paboTHNKOB OpraHMsaumMm (yupeskaeHusn), obecneunsalolLmMx HeNocpeaACcTBEHHOE OKa3aHne
ycayru (coumanbHble paboTHUKKN, PaBOTHUKK, OCYLLECTBAAIOLLME IKCMEPTHO-
peabuNNTaLMOHHYIO AUArHOCTUKY, U NpoYne paboTHMKKM) Npu 06paLLeHMM B OpraHU3aLmio
(yupexpeHue) (B % oT 06LLEro Yncna onpoLweHHbIX NoaydYaTenen ycnyr).

4.3.

Lonsa nonyyatenen ycnyr, yaoBAeTBOPEHHbIX 406POKeNaTENbHOCTLIO, BEXKIMBOCTbIO
pPaboTHUKOB OpraHM3aumMm (yupeskaeHuns) npyu Mcnoab3oBaHUK AUCTAHLUMOHHBIX Gopm
B3aMmogencTema (no TenedoHy, No 3NEKTPOHHOM NOYTE, C NOMOLLbIO 3/1EKTPOHHbIX
cepBucoB (NoJaym sNeKTPOHHOTO obpalleHua (Kanobbl, NpeasoXKeHua), nonyyeHue
KOHCYNbTaLLMM MO OKa3biBaeMbIM ycyram 1 np.) (B % oT 06LLero Ynucia onpoLUeHHbIX
nonyyaTeneu ycnyr).

V. [okasaTenun, xapakrepusytowme y40B/eTBOPEHHOCTb YCIOBUAMMU OKa3aHUA yCayr

5.1.

[onsa nonyyatenei ycnyr, KOTopble rOTOBbI PEKOMEHA0BATb OpraHn3aumio (yupexaeHue)
POACTBEHHMKAM M 3HAKOMbIM (MOT/IM Bbl ee peKoOMeHA0BaTb, ec/iv Hbl bbl1a BO3MOXKHOCTb
BblbOpa opraHunsaumu (yupeskaeHusa) (B % ot obLiero Yncia onpoLleHHbIX noaydatenei

ycayr).

5.2.

Lonsa nonyyatenei ycnyr, yaoBneTBOPEHHbIX OPraHN3aLMOHHbIMWN YCI0BUAMM OKasaHuA
ycnyr - rpadpukom paboTbl opraHmnsaumm (yupexkaeHua) (noapasgeneHuns, otaenbHbIX
cneunanncTos, rpadpnKom Npuxoaa coumanbHoro paboTHMKa Ha oM 1 4p.) (B % oT obuiero




YMCNa ONPOLLEHHBIX NoJlyyaTenei ycayr).

5.3. |[dona nonyyatenei ycnyr, yooBAETBOPEHHbIX B LLE/IOM YCIOBUAMW OKA3aHWUA YCayr B
opraHusauum (yupexkaeHunn) (8 % ot 0bLiero Uncna onpoLLeHHbIX noayyaTenei ycayr).

<*> [lanee COOTBETCTBEHHO - OpraHMU3auma, yupexaeHue.

<**> (Cratba 13 depepanbHOro 3akoHa oT 28 paekabps 2013 r. N 442-®3 "O6 ocHoBax
coumanbHOro obcnyKmBaHuA rpaxkaaH B Poccuiickonnt ®Pepepauumn” (CobpaHue 3akoHoaaTeNbCTBa
Poccuitckoit Pepepaumn, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257); cTtaTba 8 PenepanbHOro 3akoHa oT
24 Hoabpsa 1995 r. N 181-d3 "O coumanbHOM 3awmTe MHBaANAoB B Poccuiickont ®epepaumn” (CobpaHue
3aKoHogaTenbcTBa Poccuitckoit deapepauymm, 1995, N 48, c1. 4563; 1999, N 29, c1. 3693; 2002, N 22, cT.
2026; 2003, N 2, cT. 167; N 43, cT. 4108; 2004, N 35, c1. 3607; 2008, N 30, cT. 3616; 2011, N 30, cT. 4596;
2012, N 29, cT. 3990; 2013, N 27, cT. 3460; 2014, N 49, c1. 6928, 2016, N 1, cT1. 14; 2017, N 24, cT. 3485);
npuKkas MuHUCTepcTBa Tpyaa M coumanbHOM 3awmTbl Poccuiickon deaepauymm ot 17 Hoabpsa 2014 r. N
886H "06 yTBEpPKAEHUU MNopsaaKa pasmeLl,eHnsa Ha opuLManbHOM caliTe NOCTaBLWMKa COLMANbHbIX YCayr
B MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "NHTepHeT" n obHoBAeHUs MHpopmaumm o6 aTom
nocTaBLWMKe (B TOM uyucie coaepyaHus yKasaHHoW uHdopmauuun u popmbl ee npeaocTaBneHms)"
(3apeructpupoBaH MuHUcTepcTBOM tocTUUMKM  Poccuitickoit  depepauumn 2 agekabpa 2014 .,
pernctpaumnoHHbii N 35056); npukas MuHucTepcTBa Tpyda U couManbHOW 3aWuTbl Poccuickol
depepaunn ot 28 dpespans 2018 r. N 122aH "0O6 yTBEpKAEHMN TpebOBaHUI K cogeprKaHuio U ¢opme
npeaoctaB/ieHns UHPopmMauum O AeATesIbHOCTU deaepasibHbIX YUYpeXKAeHUn MeauKo-CouMaibHOM
3KCNepTU3bl, pasmMeLlaemon Ha oduLManbHbIX canTax desepasibHbIX YUpPEeKAeHN MeanKo-couyanbHOM
3KcnepTMsbl B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "UHTepHeT" (3aperncrtpupoBaH
MuHUCTEPCTBOM toCTULUMKM Poccuitickoit Pepepaumnm 18 man 2018 r., permctpaumoHHsiii N 51121).
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