3apeructpupoBano B Munrocte Poccuu 2 nexadpst 2014 r. N 35056

MWHUCTEPCTBO TPYJA U COLMANBbHON 3ALLUUTBI POCCUACKOWU ®EOQEPALINA

NMPUKA3
oT 17 Hos6psa 2014 r. N 886H

Ob YTBEPXAEHWUU NMOPAOKA
PA3SMELLEHNA HA O®ULIMATIBHOM CAUTE NOCTABLUMKA COLUATIbHbIX
ycnyr B UH®OPMALIMOHHO-TENIEKOMMYHUKALIMOHHON CETU "MHTEPHET"
N OBHOBJIEHUA UHPOPMALIMKA OB 3TOM NMNOCTABLLUUKE (B TOM YACIIE
COOEPXAHUSA YKASAHHON MH®OPMALIMU U ®OPMbl EE NPEAOCTABJIEHUA)

Crucox HU3MCHAIOIUX TOKYMCHTOB

(B pen. IIpukaza Muntpyna Poccuu ot 30.03.2018 N 202H)

B cootBerctBum ¢ noamyHkrom 5.2.97(16) Ilonoxxenuss o MuHUCTEpCTBE Tpyda U COLMAIBHOM
3amuThl  Poccuiickont @enepanuu, YTBEPXKIEHHOrO TmocTaHoBIieHMEeM IIpaBurtenbcTtBa Poccuiickon
®enepanun ot 19 urons 2012 r. N 610 (Cobpanue 3akoHonarensctBa Poccuiickoit ®denepamuu, 2012, N
26, cT. 3528; 2013, N 22, c1. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, cT. 5822; N 46, c1. 5952; 2014,
N 21, ct. 2710; N 26, c1. 3577; N 29, cT. 4160; N 32, cT. 4499; N 36, cT. 4868), mpuKa3bpiBaio:

1. VYTBepaute mnpunaraemeiii I[lopsgok pasmerieHuss Ha OQUIIMAIBHOM CaliTe MOCTaBIIUKA
COIMAIBHBIX YCIAYyr B HWH()OpPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetu "WHTepHer" u oOHOBIEHUs
uHpopmanuu 00 ATOM TOCTaBIIUKE (B TOM 4YHCIE COJAEpKaHWe ykazaHHOW nHopmanmu u dopMmy ee
MIPEIOCTABIICHNUS).

2. Hactosdmuii npuka3s BcTynaet B cuily ¢ 1 auBaps 2015 roga.

Munuctp
M.TOITMJINH
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VYT1BepxaeH

IIpuKa3oM MuHHUCTEPCTBA Tpya
U COLIMANIbHOMN 3aIIUTEI
Poccuiickoit @enepanun

ot 17 Hos16pst 2014 r. N 886H

NnOoPAAOK
PA3SMELLEHNA HA O®ULIMATIBHOM CAUTE NOCTABLUMKA COLUATIbHbIX
ycnyr B UH®OPMALIMOHHO-TENIEKOMMYHUKALIMOHHON CETU "MHTEPHET"
N OBHOBJIEHUA NHO®OPMALIMXA OB 3TOM NOCTABLUUKE (B TOM HUCITIE
COJOEPXXAHWUE YKA3AHHOWU UHOOPMALIUM N ®OPMA EE NPEOOCTABJIEHUA)

Crucox HU3MCHAIONIUX TOKYMCHTOB

(B pen. IIpukaza Muntpyna Poccuu ot 30.03.2018 N 202H)

1. Hacrosmmii Ilopsmok ompenenseT mpaBuia pa3MelmIeHHs W OOHOBIGHHS WHGPOpPMAIHUU O
MOCTABIIMKE COLHUANBHBIX YyCIyr (B TOM 4HCIE COJEp)KaHHWEe YKa3aHHOW uHpopMauuu u Qopmy ee
MPEJOCTaBICHUS) HAa OQUIMAIBFHOM CaiTe IOCTAaBIIMKA COLUMAIBHBIX YCIYr B HH(MOPMAIIMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTu "MHTepHeT" (nanee COOTBETCTBEHHO - ceTh "MHTepHeT", oduimanbHbII
caur).

2. PazMenienuio Ha OQUIIMAILHOM CaiiTe MOUICKHUT Cieayromas HHPopManus O MOCTaBIIUKE
COLIMAJIBHBIX YCIYT:

1) O JaTe FOCYI[apCTBeHHOﬁ peructpanu B Ka4CCTBEC MMOCTABIINKA COLIUAJIBHBIX YCIIYTI' ¢ YKa3aHHUEM
qucia, MeCdla U roga perucTpanuu,

2) o0 yupeautene (yUpeAMTENSIX) MOCTABIIMKA COLMAIbHBIX YCIYr - OpraHU3alMy COLUAIBHOTO
O6CJ'IY)KI/IBaHI/I$I C YKa3aHMEM HaWMCHOBaHHs, MECTa €ro (I/IX) HaXOXJACHUs, KOHTAaKTHBIX TGJ'IG(i)OHOB nu
aJpECOB IEKTPOHHOMN MTOYTHI;

3) 0 MCCTC HaXOXJACHUSA IIOCTABIINKA COLOHUAJIBHBIX YCIYI, €TO cbmmanax (HpI/I ux HaJ'II/I‘II/II/I) C
YKa3zaHHUEM aapeca U CXEMbI IIPOC3/ia,

4) o pexxume, rpaduke paboThl C yKa3aHHEM JHEW U YacoB IpueMa, epepbiBa Ha 00es;

5) O KOHTAaKkTHBIX Tesle(OHAX C YKa3aHUEM KOJla HACEJICHHOIO IYHKTa, B KOTOPOM pacIIOJIOKEH
MOCTABIIMK COLMANBHBIX YCIYT, U 00 aapecax 3JeKTPOHHOM MOUTHI;

6) 0 PyKOBOJIUTETIE, €T0 3aMECTUTENSIX, PYKOBOAUTENSAX (PrummanoB (Ipu MX HAIMYWN Y TTOCTABIIHKA
COLIMAJTILHBIX YCIIYT) C YKa3aHUEM KOHTAKTHBIX TEIe(OHOB U aJpeCcOB AIIEKTPOHHOMN MOYTHI;

7) 0 cTpyKType U 00 OpraHax ynpaBJeHHs OpTraHH3aIM{ COIMATHHOTO OOCITY)KUBaHUS C yKa3aHHEM
HAUMEHOBAHHUI CTPYKTYPHBIX TMOJpa3/ieieHuii (OpraHoB yHpaBlieHUs), (QpamMuiIni, UMEH, OTYECTB U
JNOJDKHOCTEM PYKOBOJMTENEM CTPYKTYPHBIX IOAPA3ACICHUNA, MECTa HAXO0XKACHHUS CTPYKTYPHBIX
Mo/Ipa3IeNieHnH, aipecoB OPHUIIMATBHBIX CAUTOB CTPYKTYPHBIX MOApA3ACICHUN (IpU HAIMYUH), aAPECOB
AJNIEKTPOHHON MOYTHI CTPYKTYPHBIX MOApa3JeNeHUid (IpHU HAIMYUHU); O MOJIOKEHUAX O CTPYKTYpPHBIX
MO/IPA3JICIICHUSAX OpPTaHW3aIMM COLMAIBHOTO OOCIYKHMBaHHUS (MPU WX HAIWYUH), O TEPCOHATHLHOM
cocTaBe pabOTHHKOB OpPTraHW3allUHM COIMAIBLHOTO OOCITY)KMBAHUS C YKa3aHHWEM C WX COTJIACHs YpPOBHSI
oOpa3oBaHus, KBaTU(PUKAIIMKA U OMBITa PAOOTHI, O MOMEYUTEITHCKOM COBETE€ OPTraHU3alUU COIHAILHOTO
00CTy>)KUBaHUS;

8) 0 MaTrepHaJbHO-TEXHHUYECKOM OOECIIEYeHUU MPEIOCTABICHUS COLHAIBHBIX YCIYyTr (HAJIUYUU
00OpY/IOBaHHBIX MOMEIIEHUN IS TMPEeAOCTaBICHUS COLMAIbHBIX YCIYr, B TOM uucie OUOIMOTEK,
OOBEKTOB CIIOPTA, CPEICTB OOYYEHUS M BOCHHUTAHUS, YCIOBHUAX TNHUTAaHUS U OOECIIEUECHHUS OXPAaHBI
3I0pOBbsl TOJIyyaTesied COLMAIBHBIX YCIYT, JOCTyne K HHQOPMAIMOHHBIM cHUcTeMaM B cdepe
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CoIMaIbHOTO O0CTyXuBanus u cetr "MHTepHeT");

9) o d¢opme comuambHOrO OOCITYXHMBAaHHSA, B KOTOPOM TOCTABIIMK COLMAIBHBIX YCIYT
IPEIOCTABISET COLMANBHBIC YCIYTH (CTAllMOHAPHOM, TTOTyCTallMOHAPHOH, HA JIOMY);

10) 0 Bugax coOUMaNbHbBIX YCAYT, IPEIOCTABISEMbIX TOCTABIIMKOM COILIMAIBHBIX YCIYT (COIUATBHO-
ObITOBBIC,  COLIMANILHO-MEIUIIMHCKUE,  COLIMAJIBHO-TICUXOJOTHYECKHE, COLHUAIbHO-TIEAarornyecKue,
COLIMAIBHO-TPYJIOBBIC, COIMAIBHO-TIPABOBBIC, YCIYIM B ILEISIX TMOBBIIMICHUS KOMMYHUKATUBHOTO
MOTEHIIMaja MoIyvaTeseil COIUalIbHbBIX YCIYT, CPOYHBIE COI[HANIbHBIE YCIIYTH);

11) o mopsiike 1 00 YCIOBUSX NMPENOCTABICHUS COIMAIBHBIX YCIYT MO BUJAM COLMAIBHBIX YCIYT U
dbopMaM COIMATBHOTO OOCITYKUBAHHUS, B TOM YHCIIC O MEPEYHE COIHMAIBHBIX YCIYT, MPEI0CTaBIsSEeMbIX
MOCTAaBIIMKOM COLMAIBHBIX YCIYr; O MOPSJAKE M YCIOBUAX IPEIOCTABICHUS COIMAIBHBIX YCIyT
OecIulaTHO U 3a IJIaTy MO BUAAM COIMATIBHBIX YCIYT U (hopMaM COIMAIBHOrO 0OCITYy>KUBaHUS; O Tapudax
Ha COIMAJIbHBIEC YCIYI'H 0 BUIAaM COLMAIBHBIX YCIYT U (hopMaM COLMAIBHOTO OOCITYKUBAaHUS; pasMepe
IUTATHI 32 MPEIOCTABICHNUE COIMATIBHBIX YCIYT, a TAaKXKe O BO3MOXHOCTH MOJYYECHHUSI COLHAIBHBIX yCIyT
OecIuIaTHO;

12) o YuCIeHHOCTH TOJIydaTeell COIMAIBHBIX YCIYyT 1Mo (opmMaM COLMAIBHOTO OOCITY)XUBAHUS H
BUJAM COLMAJIBHBIX YCIYI 3a CUYeT OMOJKETHBIX ACCUTHOBaHMH OOPKETOB CcyObekTOB Poccuiickoii
denepanyy, YMCICHHOCTH MOJTydaTeseld COMUAIBHBIX YCIYyT M0 (hopMaM COIMAIBHOTO 0OCTY)KMBAHUS H
BUJAM COLMAIbHBIX YCIyr 3a IUIaTy, YacTMYHYI IUIATy B COOTBETCTBUM C JOTOBOpaMH O
MPEJOCTABICHUH COIMAIBHBIX YCIYT 33 CUET CPEICTB (PU3NUCCKUX JIUI U (UITH) FOPUITUECKUX JIHIL;

13) o konMuecTBe CBOOOAHBIX MECT Ui IpHEMa MojydyaTelded COLUalbHBIX YCIYr 1o (opmam
COLIMAJILHOTO OOCTYXHBaHUS, (PUHAHCHPYEMBIX 3a CueT OIOJUKETHBIX ACCUTHOBAaHUI OIOKETOB
cyobekToB Poccuiickoit denepanuu, M KOJUYECTBE CBOOOAHBIX MECT Ui IpuUeMa IoJiydaTeneit
COLMANIBHBIX YCIYT 1O (opMaM COIHUAIBbHOTO OOCIY)KMBaHUS 3a IUIATy, YacTUYHYIO IUIaTy B
COOTBETCTBHUHM C JOIOBOPaMHM O MPEIOCTABICHUN COLUAIBHBIX YCIYT 32 CYET CPEICTB (PU3MUECKUX JIHUI U
(WK FOPUTMYECKUX JTHII;

14) o6 oObeme MPeAoCTaBISIEMBIX COIHANBHBIX YCIYr 3a CYeT OIJKETHBIX aCCUTHOBaHUMN
OromxeToB cyObekToB Poccuiickoit ®denepauuu M 3a Iiary, 4aCTMYHYIO IJIaTy B COOTBETCTBHM C
JIOTOBOpaMH O TMPEAOCTABICHUU COLMANBHBIX YCIAYr 3a CYET CPEICTB (UINYECKUX JHIl U (WIIH)
FOPUIMYCCKHX JIUIT;

15) o HanMuMU JUIEH3UH Ha OCYIIECTBICHHE AEATEIbHOCTH, MOAJNEKAIIEH TUIICH3UPOBAHUIO B
COOTBETCTBUH C 3aKoHOojAaTenbcTBoM Poccuiickoit deneparnuu (¢ MpUIOKEHUEM 3JIEKTPOHHOTO o0pasza
JIOKYMEHTOB);

16) o puHAHCOBO-XO3SIICTBEHHOM NEATEIHLHOCTH (C MPHUIOKEHUEM JJIEKTPOHHOTO o0Opasa IulaHa
(MHAHCOBO-XO3SIIICTBEHHOU JIEATEIHHOCTH);

17) o mpaBujiax BHYTPEHHEro pacropsiika M Iojdydareiaedl CcolMaabHBIX YCIyT, MpaBUIIax
BHYTPEHHET0 TPYAOBOIO paclopsKa, KOJJIEKTUBHOM JIOTOBOpE (C MPUIIOKEHHE 3JIEKTPOHHOro olpasa
JIOKYMEHTOB);

18) o HanMuyuM MpeanUcaHuil OpPraHoB, OCYLIECTBISIOMIMX TOCYIAapPCTBEHHBIH KOHTPOJIb B cdepe
COLIMAJILHOTO 00CITYKUBaHUS, U OTYETOB 00 UCTIOJHEHUH YKa3aHHBIX MPeIuCaHuil;

19) 06 uHol nH(bOpMaLIUU, KOTOpask pa3MeIlaeTcs, ONMyOIMKOBBIBACTCS M0 PEIICHUIO MOCTABIINKA
CONMAIBHBIX YCIYr u (WIH) pa3MerieHue, OmyOJWKOBaHHE KOTOPOM SIBIISIOTCS 00S3aTeNbHBIMU B
COOTBETCTBHUHU C 3aKOHOJATENbCTBOM Poccuiickon denepannu.

3. Opranuzanuu COIUaIbHOTO OOCTYXKHBAaHMS TAK)Ke pa3MeIaloT Ha CBOeM OQHUIIMAILHOM CaiTe
nH(OPMAIIHIO O TPOBEACHUN HE3aBUCUMOM OIEHKU KaueCTBa OKAa3aHUs HMH COITMATBHBIX YCIYT.

4. Tlonp3oBaTenio OGUIMATLHOTO CalTa MPEIOCTABISICTCS HarJsaHas WHGOPMAIUsI O CTPYKTYpe
opuIManEHOTO caiiTa, BKIIOYAMOIMIAs B CceOS CCBUIKY Ha (QeAepalbHYI0 TOCYIapPCTBCHHYIO
nHpopManoHHy cuctemy "EnuHbIi mopTall ToCy1apCTBEHHBIX U MYHHIIUTAIBHBIX YCIyT (QyHKITHI)",
uH(MOpPMALIMI0O O TMPEHMYIIECTBAX TMONYYCHHs] TOCYAapCTBEHHBIX M MYHHUIUIAIBHBIX YCIYyT B
ANEKTPOHHOU (QopMe, CChUIKY Ha OQHIMalbHbIE CAalThl OpraHa TOCYIapCTBEHHOW BJIACTU CyObeKTa
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Poccuiickoit ®enepanuu, yHNOJHOMOYEHHOTO HA OCYILIECTBICHHUE MPEeaycMOTpeHHbIX DenepanbHbIM
3akoHOM "OO0 OCHOBAxX COIMAILHOTO OOCITYKUBaHUS rpaxkaaH B Poccuiickoii @enepanuu” moJIHOMOYHH B
chepe comMaTbHOTO OOCITY)XMBaHUS Ha TEpPpUTOpHH CcyObekTa Poccuiickoir ®Denepannu (manee -
YIIOJIHOMOYEHHBI opraH cyObekra Poccuiickoit depepanmu), OopraHu3aniii, KOTOpble HAaXOIATCA B
BEJICHUU YIOJHOMOYEHHOTo opraHa cyOobekra Poccuiickoit denepanyuu U KOTOPbIM B COOTBETCTBUM C
®enepanbHbIM 3ak0HOM "O0 OCHOBaxX COLMANIbHOIO 00CIyKMBaHuUs rpaxaaH B Poccuiickoit @enepanun”
IIPEJOCTABIICHBI IOJIHOMOYMS HA MPU3HAHUE TPaKIaH HYKJIAIOIIUMUCS B COLUAIBHOM OOCITYXKUBaHUU U
COCTaBJICHUE WHIUBUAYAIbHOW IPOrpaMMbl IIPEJOCTABICHUS COLUAIBHBIX YCIYI Ha TEPPUTOPUSIX
OJTHOT'O MJIM HECKOJIbKUX MYHMLIMIIAIBHBIX 00pa3oBaHuii, 1 MUHMCTEpCTBa Tpy/a U COLMAIbHOMN 3aIUThI
Poccuiickoit @eneparuu.

(n. 4 B pen. [Ipukaza Muntpyna Poccuu ot 30.03.2018 N 202H)

5. Pasmemenue wuHpOpMANMM O TMOCTAaBIIMKE COIMAIBHBIX YCIYT OCYIICCTBISCTCS B
00IIeTOCTYITHOM YacTH 0(UIIMAIBHOTO caiiTa B popmare, 00ecreunBaroieM BO3MOXHOCTh €€ MOUCKa 0e3
JOTIOJTHUTEIBHON pErucTpanuu, 0e3 MCIOIb30BaHHUs MTPOrPAMMHOTO 00ECIICUYeHUs, YCTAaHOBKA KOTOPOTO
Ha TCXHUYCCKHUEC CPCACTBA IMOJIB30BATCIA HHq)OpMaHHH Tpe6yeT 3aKJIOYCHUA JIMOCH3MOHHOT'O UJIN UHOT'O
COTJIAIICHUS] C TMPaBOOOIANATENIEeM MPOTPAMMHOTO OOECIeUeHHs, MPeIyCMaTPUBAIOIIETO0 B3MMaHHE C
MOJIb30BaTeNs HH()OPMAIIHH TUIATHI.

6. [Ipu pasmemieHny HHPOPMAIMU O TIOCTABIIMKE COUUAIBHBIX YCIYT HAa OPUIMAIBLHOM CaliTe U ee
OOHOBJICHHH OOECTIeYrBAETCsl COOIII0IeHNE TpeOoBaHUil 3akoHomaTenscTBa Poccmiickoit dexepanmu o
NEePCOHATILHBIX TaHHBIX.

7. WndopMamuss O TOCTaBIIUKE COMHAIBHBIX YCIYT pa3MeliaeTcs Ha OQUIMAIBHOM CaiTe B
TEKCTOBOM U (Wn) TabanuHOM Gopmax, a Takke B (hopme IIMEKTPOHHOTo 00pa3a KOMuil TOKyMEHTOB.

8. Mndpopmanmst 0 MOCTaBIIMKE COIMHUAIBHBIX YCIYT MOJUICKHUT PAa3MEUICHHIO Ha OQHUIMATIHHOM
caliTe 1 OOHOBIICHHIO B T€YEHHUE JIECATH pabOYMX JHEH CO JHS €€ CO3JaHusl, MOJYUYCHHs WIA BHECCHHS
COOTBETCTBYIOIIUX U3MEHEHHI.

9. TexHuueckue W TpPOrpaMMHBIC CPEACTBA, KOTOPHIE HCIONB3YIOTCA AN (DYHKIMOHUPOBAHUS
opUIIMaTIHFHOTO caiiTa, TOJDKHBI 00€CTIeUYnBaTh:

1 ) 3alUTy I/IH(I)OpMaI_II/II/I OT HCCAHKINMOHHUPOBAHHOI'O  YHHUYTOKCHUA, MO)II/I(I)I/IKS.I_[I/II/I n
6HOKI/IpOBaHI/I$I A0CTYIIa K Hefl, a TaKKC MHBIX HCIIPABOMEPHBIX HGﬁCTBHfI B OTHOILICHHUH HEC,

2) BO3MOXHOCTb KOMHPOBaHHUS HH(OpManMK Ha pPE3epBHBIH HOCUTENb, OOECIeUMBAIOLINI ee
BOCCTaHOBJICHHE;

3) 3alIUTY OT HCCAHKIIMOHUPOBAHHOI'O KOTIMPOBAHUA ABTOPCKUX MATCPUATIOB,

4) BO3MOXKHOCTb BBIPOKEHUS MHEHMHM NOJy4yaTeNIIMU COLIMAJIBHBIX YCIYT O KayecTBE OKa3aHUS
yCIIYT OpraHU3alysIMU COLMAIBHOTO OOCITYKUBAHHUS.

10. Mudopmaruss 0 MOCTaBIIMKE COIHAIBHBIX YCIYr Ha O(UIIMAIIBHOM CaiiTe pa3MerniaeTcs Ha
PYCCKOM $3BIKE, @ TAK)KE MOXKET OBITh Pa3MelIeHa Ha TOCYAapCTBEHHBIX s3bIKaX pecryOinK, BXOIAIIHNX B
cocraB Poccuiickoii @enepanuu, u (WInM) Ha HHOCTPAHHBIX SI3bIKAX.

11. Pazmeniennast Ha ouIIMaIBLHOM caiiTe HHPOPMAIIUS O MOCTABIIUKE COIMATBHBIX YCIYT JIOJDKHA
OBITh JOCTYITHA TOJB30BATENAM JUIsI O3HAKOMJICHHS KPYIJIOCYTOYHO O€3 B3WMaHWs IIJIaThl U HHBIX
OTpaHUYCHUH.
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